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TERMS AND CONDITIONS GOVERNING THE UAE INSTANT PAYMENT PLATFORM SERVICES
OF THE CENTRAL BANK OF UAE

These terms and conditions (“Terms”) apply to and regulate the registration
and usage of UAE Instant Payment Platform, introduced by Central Bank of UAE
(“UAECB”) known as ‘Aani’ (“Platform”) and the Services offered on the Platform,
which is made available by Ajman Bank PJSC (“Bank”) to its Customers.

The Customers accessing the Platform and availing of the Services shall be
subject to these Terms (including any amendments thereto) and other terms and
conditions, guidelines, circulars and/or regulations issued by the Central Bank of
UAE (“UAECB”) as may be amended from time to time, in relation to the access and
usage of the Platform (“Guidelines”).

The Customer hereby acknowledges, understands and accepts that these Terms are
in addition to the terms and conditions/contracts which the Customer has agreed
to or has executed with the Bank separately in relation to any other product or
service offered by the Bank.

In case of any inconsistency between these Terms and any other terms/conditions/
contracts which the Customer has agreed to or has executed with the Bank
separately in relation to any other product or service offered by the Bank , the
provisions of these Terms shall prevail to the extent the same directly relates to the
Platform and its Services.

A. Definitions:

The following words and phrases shall have the meanings set out herein below in
this document unless repugnant to the context:

1. “Account” shall mean a legitimate and active bank account maintained by the
Customer with the Bank which the Customer provides at the time of registration
process on the Platform, for availing the Services;

2.”AED” shall be UAE Dirham

3. “Customers” shall mean the individual and corporate customers of the Bank who
hold an Account with the Bank, in compliance with all applicable UAECB notices,
circulars, guidelines, etc., as the case may be from time to time;

4.«Mobile Phone Number» shall mean the mobile number of the Customer which
is registered with the Bank for the Account;

5. “Participant” shall mean any bank or such other entity, which is authorized by
UAECB to provide access to the Platform to its Customers from time to time, as per
the Guidelines of UAECB from time to time;

6.”Services” shall mean the services made available on the Platform to the
Customers, including, but not limited to, 24X7 instant, interbank electronic fund
transfer or fund collection service between the banks participating in this UAE
Instant Payment Platform facility offered by UAECB and such other services as may
be introduced by UAECB on the Platform from time to time.

7.”UAE” shall mean the United Arab Emirates.

B. Eligibility

This Service shall be available to the Customers who hold an Account with the
Bank and hold an active UAE Mobile Phone Number registered with the Bank
in relation to the Account, in compliance with all applicable rules. The Services
cannot be availed of by a Customer if the Account is closed, invalid or frozen or
attached by court order or similar regulatory order. The Customer’s access/usage
of the Platform shall be subject to successful completion of the verification of the
Customer’s Account by the Bank as per the applicable laws, rules, and regulations,
including those stipulated by UAECB from time to time. The Customers who are
interested in accessing the Platform and availing of the Services would be required
to register for the same on any of the digital platforms (mobile application or
internet banking platform) of the Bank by providing their consent to these Terms.
The Customers shall also be required to download and install the ‘Aani’ application
on their Mobile Phone and complete a one-time Account activation process as per
the steps stipulated by UAECB on the Platform. The Customer should have his/her
Mobile Phone Number and Email ID registered with the Bank for the Account and
the same Mobile Phone Number and Email ID shall be registered on the Platform
for availing of the Services.

Aani Platform - Enrollment Rules

For Aani enrollment, Ajman Bank will assign a default account based on the
following priority:

Ajman Bank Public Joint Stock Company (P)J.S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari'ah compliant. For details, kindly visit www.ajmanbank.ae
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1. Salary Transfer Account: If available, this will be used by default.

2. Current Account: If no Salary Transfer Account exists, the first opened Current
Account will be used.

3. Savings Account: If no Current Account exists, the first opened Savings Account
will be used.

Note: WAKALA and Term Deposit accounts are excluded and cannot be used for
enrollment or transactions.

Additionally:

If the same mobile number is registered to multiple customers, none of them will
be enrolled.

Only valid UAE mobile numbers are accepted. Landlines, international numbers, or
unacceptable formats are not eligible for enrollment.

Terms of Use:

1. Customers can enroll on the Platform using an active UAE Mobile Phone Number,
which is registered with the Bank for the Account and:

In case of individual customers, the Customer’s valid Emirates ID or Passport
and any other details mandated by UAECB from time to time.

In case of non-individual customers, the Customer’s valid trade license number
and any other details mandated by UAECB from time to time.

2. The Customer acknowledges and accepts that any other condition that is a pre-
requisite to access and avail of the Services, including, but not limited to a Mobile
Phone, internet connection, etc., will be the sole responsibility of the Customer.

3. The Customer can link more than one bank account on the Platform through a
one-time registration process defined and standardized by UAECB and then start
transacting through that account. In case the Customer has more than one bank
accounts linked on the Platform, the first enrolled account will be the initial default
account of the Customer for all transactions executed on the Platform. The Customer
may change the default account any time through the Platform.

4. The Customer agrees that, the Customer is not entitled to consolidate funds
available in his different Accounts maintained with the Bank or with other
Participant banks for making payments using Platform. Therefore, at one given
point of time the Customer is entitled to execute payment transactions using the
funds available in one particular bank account which the Customer has chosen for
making the transaction using the said Platform.

5. The Platform enables the Customer to send or receive funds between accounts
with Participants, on a real time basis, using registered Mobile Phone Numbers or
Email IDs of the Customer. Information relating to the status of such transactions
executed using the Platform shall also be intimated to the Client through messages
and/or email communications.

6. After successful registration/enrolment of the Account on the Platform, the
Customer has to only authorize each transaction to be executed on the Platform by
authentication using biometric authentication (such as Face ID or finger print) or
PIN / passcode as the case may be.

7. The Customer unconditionally and irrevocably authorizes the Bank to debit
or credit the Account(s) with the Bank registered for availing of the Services in
connection with processing the transactions placed by the Customer on the Platform.

8. The Customer agrees and confirms that, once the transaction is materialized,
any stop-payment instructions may not be accepted and acted upon by the Bank.

9. Only transactions with the domestic AED currency are allowed to be processed
through the Platform, subject to such limits as may be stipulated by the UAECB or
the Bank from time to time. Transactions with foreign currencies are not allowed to
be processed through the Platform and will be rejected.

10. The Customer should act in ?ood faith, exercise reasonable care and diligence
and shall be solely responsible for the confldentlallty of his Account details, debit
card details, OTP and any other personal information or login credentials used on the
Platform (" ‘Credentials’ g The Customer acknowledges, represents and confirms that
the Credentials are personal to the him and the Customer shall ensure at all times
to keep the same confidential and the Bank shall not be held liable or responsible if
the Customer discloses the Credentials to any third party in any manner whatsoever
or authorizes any third party to operate Account through the Platform or if third
party changes/modifies the Credentials in the Platform due to disclosure of such
Credentials by the Customer or misuses the Platform in any manner. The Bank shall
not be held liable or responsible in case of any details including the Credentials of
the Customer for accessing the Platform are compromised by the Customer and/or
any misuse of the Credentials by any third party. The Customer shall be solely liable
and responsible, in case the said Credentials are compromised by the Customer
knowingly or unknowingly, in any manner whatsoever.

11. The Customers shall take all reasonably practical measures to ensure that any
electronic equipment from which the Customer access the Platform is free of and
adequateli/ protected against any computer virus or other malicious software. The
Bank shall not be held liable or responsible for any loss or damage suffered by
the Customer as a result of any computer viruses, Trojan horses, worms, software
bombs, malware or similar processes arising from the Customer use of the Platform
on affected electronic equipment.

Ajman Bank Public Joint Stock Company (P)J.S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari'ah compliant. For details, kindly visit www.ajmanbank.ae

wBlisluluas oslelicl dpw 01693 Jlo Lo ALl Jugai wlwa 1

Jol aloiel ol wiily Jugai uliuna ag ag pace Jla w0 g lall ubuall 2
.anio o Gilo wlnn

wlunn Jol aloiel rolipw WSJla wlun agagac Jla pd:egill wlun 3
dlago J1e Jal &blagllg (AUl dujloiiwdl &51ag)l Wbliun :d Ao
A_nigll p1c WMol soll A 1Qij gI Jin il

2ElA LJl dsLAYL

Lo d_olR.LoU_o}_Lﬁ|63JllQJdeQ_ogoJ|L_QJLmJ|rQ_DJUJJ_QJULﬁdL3\}_O
uo_wlnng_mu_o@IMm_u

A=l Wljloll d gy L6 dla ol dgonoll L& jlgall Lol h 6o J16j
oLl dyl gl Aol Lo il of cuglil cailaul rols )i rolasiwl Aot Vg .62 ~ioll

:olaAiwyl khoub

O_JIJLoILJJgJ_oLQ_JLo)(O_DJmIAQJ_wULnJ.oJIU_o\JJQ_u.LUI clo =1 A0y.1
U la Jijog Wy noll sa) Jo o da il

16 1l jlg_a ol dilloJl dygall d_sUny ag g il oll el olldla a0
62 Aioll A=l ullodlwprno Lanio)sal Junleislg Joleioll aluall
SV 69 o Gi-asoll

Joolzioll aAln dujlai dn A ood) 3g-2g il ol e U_o_zJIQ_Jlgu_og
u_ogu_odj:;oJlou.ochLUJ_v_JluIJLoUIwJ_n_o LMJ_QJ@JILJ_LDUU@IQ
jQU

ol Jo—ngl) Uwlwl Uy 1y J 1ie) AT ay i sl ocle @-0lg) g J_ol=ioll 1 8).2
@ ila Jnall ¥ JUiodl Juw ole el Ja o6 LogiLaio 63191 1lig Wl oxAll
.02 19 JolRioll Agd 1o ¢l JA YgAayr w el JA g ajguipiiyy Jlnilg ¢y Aio

dloc JUA U0 dniollode A algudpnoulun o pislh gy olrioly 0.3
03_3.LOJ|Cl_uj_2”L_JleoU|LOJ._D_0L_J—LOU._0033..3.oqQ.DJ._ioOJ_3|QOJ_onJQ_UJJ
Jol=ioll sadyla ddla Hpeog. bl Imduau_og_oly_LJIu_om_lJlm_u\jJ:J.oJl
dg_Lu.oJIul_ngJlung_Lu_o Q_DJ.oJ|u.J_Cb_UJ.03_3|QL>_DJ.D_oL_JLUJQU_0j_Ib|
e 6a Qioll Wlol =oll & ton) J oleioll u—JQUI o—plfiodlulbunlig o Joll
Anioll JUA (Lol 69 \5|U__OU_D|J.LDU|L_JL.LUQJ|J_LJSJ\_J_0L2L0JJJQ.3JQ A_nioll

ajulunn u_o A aliodl Jlg_oVl E\_m:u aJg aif ole J olxioll g olgy .4
clp 2y \5ml aAajluiio Eg iy o ql LDJ_D.O.“ Gad Loy A Qing [ewi] a_alingll
S oallullolso A 1001 J oleioll gy aii ole.dnigll rolgg_l_wu wlegoao
el 2y Jolioll ojlial Yuzo p—Opno Wlin 0 d_aliodl Jlg_oVl olasi il

6)9_ 530l dnioll olaaiwl dloleoll

G Wbl Uy Jlg_o VUl Judi il qT LJLUJJ| U—o0 Jolrioll d_nioll U_ﬁ_oJ 5
UJglic gI U 1o dApnio L@ lga rol_oJI rolsg.x_u.lb )90 JA iy, UJbJLLu.oJI
quaJa_QLiLoJIuLogLioJUd_oLzLoJIEUJI Ln_llrmJ_Luq d_oLiLoJJu_JgJJAJIJ_JJJ
e Jnlgill gl/q JSlw Pl JUA (Lo dnioll olaAi wl éa Qi) ol solloaa

ORI A Ul

Jool=ioll ble (i) dnigl bole wlwal aall Jgaxl/din will 3 =5.6
A_63lnoll pladiwldnioll u_LcLon_m_u roiJ CLLolSLo JAclpabelowll h 66
J0J/(PIN) a1l g 62ill j o) ol (GanVl Aoy gl angll dony Jio) dypiogul

AJWaJlwiun jgp ol

ol ol pinay ) oSl JAaaing ny b ol 216 Jga W) ol Jolsicll yrg .7
=iy Lotd WloaAall (Lo 6alQi M) Ja uuoll W noll ad (Whulauall
Anioll le Jolioll Lasiy ol Wilol=oll d oy

Wlopsi sl Joub roliy Va8 olzoll olodl ap o) ail 2 2819 Jolrioll @olgy .8
WOlnoll 16 (o Laygo oy nillg &Eoall ol

JUA U0 ln 606 LUljloVl roa)aJu ddao)l dlo=lU Wilol=oll A alleol Aoy .9
Ayl uljloylwyr noodx Aya 6 Gl odella allel )y &y g.dnioll
UL 2ol d_alleos Ao Yg .1 AV CL_69 (o Winoll of GH)oll 63 ol
Lo o) il wg dnioll JUA (o d_uinll Wil =JU

oL allg gl dylis)l dwjloog gy nill J oleioll o de i 2).10
oAl dslay JunlQig ayluun ul_JLuCUJ_wu_coagg qu_Lu.o UgAL g Jgdsoll
\Jq;\.AJILJ.lQ_Lu.JJLo.LcIul.lLqu@mIQJ.na_wuLqujzokjlqomlgopoJJgJ_oJI)_ng
WU Ul 25819 J_olzioll 1 849 (aaloicVl wlily) _nigll b le GoaAi tuoll
bl_égJImquﬂl&mwﬁwlm&wlw&MQMMJMUl
WUl Uc o 1iia b oliollolé 3] Algd ol o) noll Joni) g lalp wole
Uo Wbl Jase 1) ST p I s1usg-0) of il dbypn $U pal by b sU sloicyl
iy dnioll oo aloiell WUl Joaei/ush p Alw) hols 1a] of Aol JUA
\jl_JCLDJ.oJ|rO|JQJ_LU|OcLLIJ| q|LJ_ol_9_LoJ|\J_LDU_oOA_m ALoJ.c)JIuLJLUU_CLQ_LubJI
LOJLJLJLU@|UQJ_9JCLJL3L}_D(1L]QQ_LLL0J|LOJ_D_0J|U_03JJUJQ JAabll o JAub
LLolin|LLLDU4Fb;UCLDJ9J|\}J|dq_DQﬂ\LoULmJ| JLoJ.Clul_JLULJ_b}")C_O
Jool=ioll Jonijg. ) Al o) 5l 16 (o sloicUl il olasi wl é=Lw] Sl gi/g
J16 U0 Al 6jg Sioll aloicVl wlily yar =i dJla po6 03 29 dgdiuoll
JEblg o A b sUans e cgians e Jolxioll

jLan le 915 ylonl Q_Jg_o_zoJI Aol Wlnlbinyl & 1o Mo =) A Ady .11
o)l @ oly ql 194105 w916 5l Uo dnioll uJ] J-ol=ioll ALio Jry CS[oji )|
ql OJLLug \5|U_CCLLJQQ_.I.LLOJ|L_OJ_D_0J|\J_03JJU_]9 Lolbdi_uul_muto:.g \jJJ|
Ulaga o 61lg)In dinnlgl iguoAa Uliuguo \5I i J_olioll 02 141 J) A
laai wl e Lihii d Jiloo Wliloc ol )L & ol ol Lm0 Jlis of jiguoAall
.6 liodl Aigrinyl Wl soll ule dnioll J olRioll

Uilaiiog Lilloas &ton (§i-5koll 63 aioll d =l Uljlodlwin o J1b o dnspo doole doaluo dA b Ulonc Wino
www.ajmanbank.ae Jgrialyl & 6q.0)6)Lj o JunlQil A olwl dsy il olani&oddolgio



12. The Customer shall be responsible for any and all the fund transferred to
beneficiaries or received by the Customer using the Platform.

13. The Customer may register an existing Account with the Bank for enrolling on
the Platform and availing of the Services.

14. The Bank may, subject to the Guidelines of UAECB, charge the Customer for
all or any of the Services available on the Platform. Imposition of any such fees/
charges or revisions thereto, shall be notified to the Customer in compliance with
applicable laws/regulations.

15. The Customer shall not use /access the Platform and/or Services offered through
the Platform in any manner other than as authorized by the Bank/UAECB. In case
the Customer uses the Platform for any purpose, which is illegal, improper or which
is not authorized under these Terms and/or other specified terms and conditions
then the Bank has a right to take all reasonable measures in order to prevent such
unauthorized access by the Customer.

16. UAECB or the Bank shall be entitled to amend the terms of access or usage
of the Platform, including, but not limited to, the eligibility criteria, the mode of
authentication, the Services offered, etc., from time to time, subject to such notice
to the Customer as may be stipulated by applicable laws/regulations.

17. Any fund transfer transactions executed through the Platform shall be subject
to the following limits:

. A transactions of value more than AED 50,000 shall not be facilitated on the Platform.

18. Prior to initiating a payment transaction using the Platform, the Customer shall
ensure that there are sufficient funds in the Customer’s Account for completing the
transfer. In case of insufficient funds in the Account, the Bank shall reject/block the
transaction and the Bank shall not be held liable for any loss/damage sustained by
the Customer owing to such rejection / blocking of the transaction by the Bank. In
case the Bank blocks/rejects a transaction initiated by the Customer, the same shall
be intimated to the Customer in the manner stipulated by applicable laws/regulations.

19. For payment transaction on the Platform, the Customer shall ensure that the
accurate details of the beneficiary is provided.

20. A payment transaction initiated by the Customer on the Platform shall not
be processed if the beneficiary is not registered/enrolled on the Platform or if
the beneficiary’s account registered on the Platform is suspended/terminated or
otherwise, inactive.

21. The Bank may review your transactions on the Platform for identifying high
risk transactions and reserves the right to not process a transaction if the Bank
believes it to be suspicious, fraudulent or unusual and report the transaction and
the Customer’s account details to legal enforcement agencies or other regulatory
authorities, including UAECB as per applicable laws/regulations.

22. The Customer’s access to the Platform or usage of the Services may be impacted
owing to reasons not within the control of the Bank, including on account of any
planned/unplanned downtime or other errors in transmission, technical defect, etc.

23. Due to instant nature of the transaction and that the transactions are completed
on immediate basis, any request for recall by the Customer is not permissible nor
possible. Any request for recall of a completed transaction from the Customer shall
be subject to receipt of authorization/consent of such recall by the beneficiary of such
funds and acknowledgment of receipt of the funds by the beneficiary bank. The Bank
does not provide any assurance regarding successful completion of any recall request.
Any recall request can be subject to additional fee/charge imposed by the Bank.

24. By initiating a payment request, the Customer waives its rights under the
statutory cooling-off period and further authorizes and consents the Bank to
execute the transaction, per the Customer instructions.

Use of Data

1. The Customer shall ensure that any information or data provided to the Bank in
relation to the Account and/or for access to the Platform or usage of Services on
the Platform are accurate.

2.The Customer acknowledges that to comply withits legal and regulatory obligations
under applicable laws/requlations and to perform obligations in relation to the
Account, to facilitate Customer’s enrolment on the Platform and usage of Services
available on the Platform, and on a continuing basis, the Bank will engage with
entities related to the Bank, such as its affiliates, branches, representative offices
and/or subsidiaries (“Group Entities”), third parties, governmental or regulatory
authorities, including UAECB, each of which may be located within or outside of
the UAE (collectively “Third Parties”). By agreeing to these Terms for accessing
the Platform, the Customer explicitly consents to the collection, storage, use and
transfer (in electronic or other form) of the Customer’s personal/ confidential data,
including the Customer’s personal and account related information, by the Bank
with such Third Parties. The Customer further acknowledges that the Customer’s
personal /confidential data may be accessed under legal proceedings within or
outside the UAE in some circumstances.

3. In addition, the Customer acknowledges and agrees that the Bank or its Group
Entities may aggregate the Customer’s information with other data collected and/or
calculated by the Group Entities, and the Group Entities will own all such aggregated
data, provided that the Group Entities shall not distribute the aggregated data in a
format that identifies the information with the Customer specifically.

Ajman Bank Public Joint Stock Company (P)J.S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari'ah compliant. For details, kindly visit www.ajmanbank.ae
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Confidentiality

The Customer undertakes not to disclose any password, authentication code and/or
other Credentials relating to the Accounts and/or the Platform to any other person.

The Customer undertakes not to share the Mobile Phone device, which are used
to access the Platform with any third party and agrees to use passwords to protect
against the unauthorized use of such device.

Disclaimer

The Customers acknowledge that the Platform is owned and offered by UAECB
and not by the Bank and is provided by the Bank “as is”. The Customers further
acknowledge and agree that usage of Services available on the Platform shall
be at Customer’s sole discretion and risk, and the Bank makes no warranty or
representation, either express or implied about the availability, quality, accuracy,
security or otherwise of the Services so provided or that the Platform is free of virus
and can be accessed in an interrupted manner.

The Customers acknowledge and accept the risk that communications, instructions,
claims and documents sent to or from the Bank through an electronic channel may
be intercepted, monitored, amended, corrupted, contain viruses or be otherwise
interfered with by third parties and acknowledge and agree that the Bank is not
responsible or liable to the Customer or any third party for, and the Customer waive
any and all claims in respect of, any losses arising from the same.

Intellectual Property

The Customer acknowledges that all intellectual property rights over the Platform
is owned by UAECB. Nothing in these Terms shall be construed as the Bank or
UAECAB giving to the Customers or to any third parties any license or right to use
the trademarks, logos, service marks and/or other intellectual property rights in
relation to the Platform.

Liability and Indemnity

1. The Customers acknowledges that the Bank shall not be liable or responsible for
any delay or failure to provide all or part of the Services on the Platform, where
such delay or failure is attributable, either wholly or partly, to reasons beyond
the Bank’s control, including planned/unplanned downtime or other errors in
transmission, technical defect, malfunction or breakdown or force majeure.

2. The Customer hereby, irrevocably, unconditionally and without limitation,
accepts all authorized debits from the Account arising from the use of the Platform,
including on account of any payment transaction initiated on the Platform, and
waives any right of objection in relation thereto.

3. The Bank’s record of any transaction processed using the Platform shall be
conclusive evidence of such transaction and binding on the Customer for all
purposes.

4. The Bank shall not be responsible for any erroneous transactions, including
payments to any party arising out of any inaccurate information provided by the
Customer on the Platform as part of execution of the transaction. The Customer
further confirms and agrees to waive any right which the Customer may otherwise
have for holding the Bank or UAECB responsible for any mistake or omission caused
by the use of the Platform and any delay by the Bank in processing any transaction
due to reasons beyond its control.

5. The Customer agree/s, at its own expense, to indemnify, defend and hold
harmless the Bank, its directors and employees, representatives, agents, and its
affiliates against any claim, suit, action or other proceeding brought against the
Bank, its affiliates, directors and employees, representatives or agents by a third
party, to the extent that such claim, suit, action of other proceeding is based on or
arises in connection with the use of the Platform by the Customer with reference to:

Any acts of negligence, omissions, mistakes, willful misconduct, or fraud by
the Customer;

A breach of the Terms or the guidelines of UAECB by the Customer;

Fraud, error, inadequate financial capacity to fulfill obligations and/or provide
remedies;

Loss or damage suffered by the Bank on account of any penalty, fines,
punitive damages etc., levied by UAECB on account of any act of omission of
the Customer in relation to the usage of the Platform;

Any infringement of intellectual property rights associated with the Platform
by the Customer;

Any third party claim against the Bank on account of the Customer’s usage or
the Platform and its Services;

Customer’s disclosure of Credentials to any third party/person or any misuse
thereof in any manner whatsoever including the misuse of Platform by any
third party.

Ajman Bank Public Joint Stock Company (P)J.S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari'ah compliant. For details, kindly visit www.ajmanbank.ae
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6. In consideration of the Bank agreeing to facilitate access to the Platform and
usage of the Services, to the Customer, the Customer hereby irrevocably agrees to
indemnify and keep the Bank, its directors and employees, representatives, agents
and/or affiliates (hereinafter referred to as “the related parties”), as the case may
be, indemnified and harmless, at all times hereafter, from all losses, damages,
costs, legal fees (including reasonable attorneys’ fee), charges and expenses and
consequences whatsoever, suffered or incurred by the Bank or the related parties
on account of any claims, actions, suits or otherwise instituted by the Customer,
or any third party whatsoever, arising out of or in connection with the use of the
Platform and any Services by the Customer, including, but not limited to: (a) breach
of these Terms by the Customer; (b) misuse of the Platform by the Customer or
by any third party accessing the Platform through the Customer’s Credentials or
Mobile Phone; or (c) breach of any intellectual property rights in relation to the
Platform by the Customer or by any third party accessing the Platform through
the Customer’s Mobile Phone or Credentials. The Customer further agrees and
confirms that this indemnity shall remain valid and subsisting and binding upon the
Customer notwithstanding termination/withdrawal/suspension of the Platform or
Services in part or in full.

Termination of Services

1. Termination by the Bank: A Customer’s access to the Platform may be terminated
/ suspended / withdrawn either partly or in full by the Bank on account of any
of the following, subject to such notice as may be stipulated by applicable laws/
regulations:

A Customer’s User ID becomes inactive if the Platform is not accessed or used
by the Customer for a continuous period of 6 months.

The Bank may de-link the Customer’s User ID from the Platform in case of a
report of loss of the Customer’s registered Mobile Phone Number.

. Customer’s access to the Platform to execute transactions in the Account shall
be terminated:

. If the Customer’s Account with the Bank is closed, becomes invalid or frozen
or is attached by court order or similar requlatory order;

If the Account ceases to meet the eligibility requirements as may be stipulated
by UAECB from time to time;

If, in the opinion of the Bank, the Customer breaches any of these Terms or
the Guidelines;

. If, in the opinion of the Bank, the Customer has committed any fraud;

. If, in the opinion of the Bank, the Customer misuses the Platform or Services
available on the Platform;

Any infringement of intellectual property rights pertaining to the use of the
Platform/Services by the Customer;

If the Bank becomes aware about the death, insolvency, bankruptcy or lack of
legal capacity of the Customer;

. If the Bank ceases to be a Participant for any reason whatsoever or if the
Bank’s rights to offer the Services to its Customers are terminated, suspended
or withdrawn by UAECB;

Upon deactivation, termination, suspension or withdrawal of the Customer’s
access by UAECB, for any reason whatsoever;

2.Termination by Customer

Customer shall have the option to block or unenroll an Account from the Platform
or unenroll/deregister from the Platform completely at the sole discretion and risk
of the Customer, and the Customer shall solely be liable for any loss/damages or
other consequences arising therefrom.

Termination (including suspension, withdrawal, unenrollment or opt out as the
case may be) of the access to/use of the Platform or Services shall not affect any
transaction initiated by or for a Customer prior to such termination, and the Bank
shall be entitled to process/execute the same.

Amendment:

These Terms or the Guidelines may be amended from time to time by the Bank
or by UAECB respectively, subject to such notice as stipulated by applicable laws/
regulations, and the amended Terms shall be binding on the Customer in relation
to the usage of the Platform.

Dispute Management System:

Any dispute arising out of the usage of the Platform or Services by the Customer
shall be raised by the Customer with the Bank, which shall be resolved through the
Dispute Management System formulated by UAECB from time to time.

Ajman Bank Public Joint Stock Company (P)J.S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari'ah compliant. For details, kindly visit www.ajmanbank.ae
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