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ZEYADA SAVINGS ACCOUNT KEY FACTS STATEMENT (KFS)

WARNING: Read this document carefully and sign only if you clearly understand and agree to the content of the Key Facts Statement
(KFS), which is available in English and Arabic. This KFS provides you with key product features, and indicative information about the
applicable accounts, profits, fees and charges for this product. You may also use this document to compare similar financial products
and/or services offered by other Banks. For more details on this document, please call 600555522 or email: info@ajmanbank.ae.

PRODUCT DESCRIPTION: The Ajman Bank Zeyada Savings Account is a Shari’ah-compliant savings account based on the Wakala
(Agency) principle, enabling customers to save and grow their funds through investments in Shari’ah-compliant activities, with
profits generated from the actual performance of such investments.

SHARI'AH CONCEPTS CLARIFICATION: The Zeyada Savings Account is based on the Islamic concept of Wakala (Agency), under which
the customer appoints Ajman Bank as an agent to invest the deposited funds in Shari’ah-compliant investments on the customer’s
behalf.

Shariah Structure Wakala

Account opening fee: No charges

Initial minimum deposit: Not required

Eligibility: UAE Nationals & Legal Residents
Currency: United Arab Emirates Dirham (AED)
Minimum balance to avoid charges: Not required

Monthly fall below fee: Not applicable

Minimum MACB® to earn profit: AED 10,000

Profit payout (Variable): Monthly (End of Month + 3 days)
Lock-in period: None

“MACB - Monthly Average Closing Balance

or withdraw their funds at any time, subject to the applicable Terms and Conditions.
Fees and Charges
1. This is a list of the main service charges for this account and does not include all charges. To view all our Fees and charges,

you may visit our website www.ajmanbank.ae.
2. All Fees and charges mentioned above are subject to Value Added Tax (VAT) of 5%.

Average Balance Profit Tiers

The Customer’s average balance will be categorized into the following balance tiers for the purpose of determining expected profit
distribution.
No Profit <AED 10,000
Tier 1: AED 10,000 - 99,999
Tier 2: AED 100,000 - 499,999
Tier 3: AED 500,000 - 2,999,999
Tier 4: AED 3,000,000 - 4,999,999
Tier 5: AED 5,000,000 and above
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Profit Basis

Profit rates will be disclosed through Ajman Bank official channels including website and mobile application for the upcoming
month.

(Monthly Average Closing Balance (MACB) x Applicable Tier Rate x No. of days)/365 = Accrued Profit
lllustrative Example

Monthly Average Balance: AED 250,000

Applicable Tier: Tier 2

Declared Profit Rate: 1%

Profit calculation (250,000 x 1% x 30)/365

Monthly Profit payable: AED 205.48

Note: The example provided above is for illustrative purpose only.

PRE-MATURITY WITHDRAWAL:

Takharoj clause applies: No profit will be applicable if customer exits before month-end.

The Takharoj clause: enables early closure of the Account by the customer. In such cases, if the account is closed prior to the
completion of the defined profit distribution period, the customer shall not be entitled to any profit for that period, and only the
principal amount (net of any applicable charges) will be payable.

WARNING: Ajman Bank reserves the right to amend the Terms and Conditions, including fees and charges, at any time by providing a

sixty (60) calendar days” written notice to your registered contact details before changes can take effect.

WARNING: The Bank may close the account;

2. If 4 or more cheques are returned due to insufficient funds.

1. If account conduct is not as per bank’s policies or CBUAE regulations.

3. Not providing updated Legal IDs might result in the transactions being restricted, account being blocked, or account.

do not disclose such details to anyone.
Additional Information:

Requirements To Open An Account: To open the account you
will need to satisfy some identification requirements as per
regulatory instructions and banks’ internal policies. These may
include providing documents and information to verify your
identity. Such information may be required on a periodic basis. All
our products and services are derived by Shari'ah standards. The
Bank’s Terms and Conditions (including any relevant applications
and documents) shall be read and implemented in line with this
KFS.

WARNING: Ajman Bank will never ask you for your personal information (Password, debit / credit PIN) via call, email or SMS. Kindly

What Happens If You Do Not Use The Account For Long Period:
If your account remains inoperative for a period of 3 years, it
will be treated as a dormant account. If your account becomes
dormant, no debit transactions would be allowed until the account
gets re-activated. To re - activate your account, please visit your
nearest branch with valid identity documents.

Key Terms and Conditions: Customer acknowledges and agrees
that his/ her funds will be invested by the Bank in Sharia’
compliant funds.

Profit rate will be declared monthly in advance for the upcoming
month and is subject to change at bank” discretion.

Customer shall bear all the risks associated with (i) The Investment
(which shall include, for the avoidance of doubt, the risk of the
partial or total loss of the Investment Amount); and (ii) All acts of
the Bank as agent for the Customer except those risks resulting
from the Bank’s willful misconduct or gross negligence or breach
of its obligations under the Wakala Agreement.

Responsibilities of Customer: If the customer changes his/
her address or contact numbers, he/she should inform Ajman
Bank through relevant channels. The customer should keep all
correspondences relating to the account between themselves and
Ajman Bank in a secure place for future reference. The customer
should check the statements sent to him/her and acknowledge
receipt where required by the Bank to do so.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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Additional Information:

The Bank shall not be liable or responsible to the Customer for any
risks or actual losses in relation to the Investment (including its
performance) except those risks and actual losses (not to include
any opportunity costs or funding costs) resulting from the Bank's
willful misconduct or gross negligence or breach of its obligation
under the Wakala Agreement.

Governing law and Jurisdiction of Court: The terms and
conditions of this product shall be governed by the federal laws of
the United Arab Emirates as applied by the competent court of the
United Arab Emirates to the extent they are not in conflict with the
rules and principles of Sharia.

Available Channels: Ajman Bank offers its customers the facility
and convenience of conducting most of their banking transactions
at a time that suits them not only in the UAE but anywhere in the
world. Our electronic banking channels include; Internet Banking,
Phone Banking, SMS banking, Mobile Banking, Automated Teller
Machine, Cash/Cheque Deposit Machines. For further details on
each of the channels Please visit www.ajmanbank.ae.

Record Update: Always keep your profile/records updated
with the bank to avoid any account service interruptions. If the
customer changes his/her address or contact numbers, he/
she should inform Ajman Bank through relevant channels. The
customer should keep all correspondences relating to the account
between themselves and Ajman Bank in a secure place for future
reference. The customer should check the statements sent to him/
her and acknowledge receipt where required by the Bank to do so.
You can update expired legal IDs via Ajman Bank mobile banking
or you may also visit nearest Ajman Bank branch to update your
information.

Closing This Account: If you wish to close your account, please
visit nearest Ajman Bank branch and fill the account closure form.
Please surrender any unused Cheque Book(s) and/or Debit Card(s).

Liquidity And Account Terms: The account has no fixed tenure
or lock-in period. Customers may withdraw funds at any time
without penalty. Profit eligibility is based on the monthly average
closing balance maintained for the calculation month.

Profit surplus: Actual profit generated from the pool will be
shared with eligible customers. Any surplus above expected profit
may be retained by the Bank as performance fee.

Wakala Investment Structure: This is a recurring Wakala structure,
where the Customer’s funds are invested by Ajman Bank as
Wakeel on a monthly basis. Each investment cycle is automatically
renewed at the end of every month, unless the Customer closes
the account.

Transfers from Ajman Bank Accounts: This Account does not per-
mit inward transfers originating from other Ajman Bank accounts.
Any such transfer may be declined or returned by the Bank.

Cooling Off Period: is a period (5 business days) after agreeing
to the Product and/or Service that allows you to reconsider the
purchase and to withdraw from the contract without suffering any
undue costs, obligations or inconvenience. The Cooling-0ff period
begins immediately after signing the contract. During this period,
you may choose to consult other persons including a lawyer or
any advisor, in order to make an informed decision. By the 6th
business day, you must decide to choose to reject or negotiate
an amendment to the contract or otherwise the contract may be
in force in accordance with its terms and conditions. Accordingly,
you can request the Bank for any of the below options, eithier to:
a. Provide you with the Cooling-Off period of 5 Business days,
where the Bank will not be able to proceed with your application,
offer, contract, transaction etc.. until this period expires.
b. Waive the Cooling-Off period right and proceed immediately
with your application, offer, contract, transaction etc.. In this
case, you must provide the Bank with a written notice.

Ajman Bank Tariff Of Charges: For the specific details and appli-
cable terms and conditions, please refer to Ajman Bank Tariff of
Charges on Ajman Bank website. For further details please visit
www.ajmanbank.ae/site /tariff-of-charges-retail.html.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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COMPLAINTS AND SUGGESTIONS:

For complaints and suggestions, you may visit any of our Branches and submit in writing or verbally to our Customer service officer.
You can also call our Phone Banking on 600555522 and we will be happy to assist. Alternatively, you may also use our website www.
ajmanbank.ae/site/contact-us.html or Email us at info@ajmanbank.ae. For more details on the Customer service charter, please visit:
www.ajmanbank.ae.

IMPORTANT NOTE:

This Key Facts Statement must be duly signed / consent by the Bank representative and the Customer, prior to availing the financial
product and/or service. A copy of the signed document must be provided by the Bank for your information and records at any point
of time during the relationship tenure and/or based on your request.

MARKETING AND PROMOTIONAL - COMMUNICATION

| agree to receive promotional /marketing/product communication from Ajman bank

" Jyes [ |No

Preferred mode of communication (if Yes) | |Email [ |SMS | |Telemarketing.

If you do not wish to receive marketing and promotional communications, please call 600555522 or
email: info@ajmanbank.ae.

ACKNOWLEDGEMENT AND SIGNATURE

Customer Name Date
Mobile Number Signature
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