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Dear Valued Customer,

Ajman Bank will send push notifications through the Mobile
Banking App instead of SMS alerts for financial transactions.
include Debit and Credit Card
transactions. Please download “Ajman bank Connect App” and

These notifications will

make sure push notifications are enabled in phone settings.

To enable push notifications in your Mobile :
10S:

Navigate to Settings > Notifications.

Select the Ajman Bank Connect App

Turn on Allow Notifications

Android:
Navigate to Settings > App Notifications
Locate the Ajman Bank Connect App and select the settings.
Turn on Allow Notifications

To Register ‘Secure Pay’:
Log in to Ajman Bank Connect App Login Page > Click “Secure
Pay.”
Enable “Secure Pay”
Select Card (s) to register> Confirm.
“Secure Pay” is successfully activated.

Benefits of receiving notifications in the Ajman Bank Connect

App:

« Instant alerts: Receive real-time transaction updates.

« Enhanced security: Encrypted alerts directly from the Ajman
Bank App

« Quick access: Tap the notification to view full transaction
details.

« Better control: Easily manage notification preferences
within the Ajman Bank App

To Authorize your Transaction:
« Step1: The customer will perform online transaction by

entering his/her registered (Debit/Credit) card number.
« Step2: A push notification containing the transaction details
will be sent to the customer’s mobile.
« Step3: Click the push notification, to view transaction details.
« Step4: The customer will review the transaction in order to
approve or decline.

This update applies to all Ajman Bank individual (Debit/Credit)
card holders.

Note: The following users will continue using SMS OTPs:

Corporate Credit Card Holders
Prepaid Card Holders

Business Banking Debit Card Holders
SME Debit Card Holders
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(SME)

Ajman Bank Public Joint Stock Company (PJ.S.C.) is licensed by the Central Bank of the UAE. All our products and  Lijlaiiog Lilloas &ton 5i-510ll 63 ioll Ayl WljloVlwr no 16 U—odniod ole doaluodhyiylonc ) no

services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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