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KEY FACTS STATEMENT (KFS) - Business Banking Account

WARNING: Read this document carefully and sign only if you clearly understand and agree to the content of the Key Facts Statement (KFS), which is available in English and Arabic. This KFS
provides you with key product features, and indicative information about the applicable accounts, profits, fees and charges of this product. You may also use this document to compare similar
financial products and/or services offered by other Banks. For more details on this document, please call Basic Package/Premium Package 600 5555 22, Platinum Package 80029 or email
us: info@ajmanbank.ae

SHARI’AH CONCEPTS CLARIFICATION

Mudaraba is a profit-sharing partnership that takes the form of a contract between two parties, one who provides the funds (Rab ul Mal) and the Bank as a fund manager (the Mudarib), who agrees
to the division of any profits made in advance.

‘Qard Hassan’ contract refers to a concluded contract between the lender (depositor) of the money and the borrower (Ajman Bank) on Qardh Hasan basis. The account is not entitled to any profits.
ELIGIBILITY CRITERIA
Basic Package: Monthly Average Balance Of AED 25,000 /- or equivalent in other currencies

Premium Package: Monthly Average Balance Of - AED 100,000/- or equivalent in other currencies
Platinum Package: Monthly Average Balance Of AED 250,000 /- or equivalent in other currencies

PRODUCT DETAILS

Description (Offered products) Current Account 2 IN 1 Account Call Account
Applicable for UAE residents only UAE residents and Non-residents
Shari‘ah basis Qard Hassan Mudaraba
Account currenc AED and other major currencies i.e. USD, AED onl AED and other major currencies i.e. USD, GBP
Y GBP and EUR Y and EUR
Minimum monthly average balance (to Basic Package: AED 25,000 /- or equivalent in other currencies
avoid fall below fZe) 9 Premium Package: AED 100,00 /- or equivalent in other currencies
Platinum Package: AED 250,000 /- or equivalent in other currencies
Monthly charge if the account falls Bas'lc Packakge: AED 350 /- or equwglerln |n.01her: currencies
below the minimum balance Prerplum Package: AED 500 /- or equiva ent in other currencies
Platinum Package: AED 650 /- or equivalent in other currencies
Minmum average balance to earn profit Basic Packag_e / Premium Package / Basic Packagg / Premium Package / Basic Package / Premium Package / Platinum
(per Quarter) Platln_um Package:‘ Platinum Package: Package:
Not applicable for Profits. AED 5,000 AED 5,000, USD 1,000, GBP 800 and EUR 800
) Basic Packagg / Premium Package / Basic Package / Premium Package / Platinum Package:
Profit Payment frequency Platinum Package: Applicable for Quarterly profits
Not applicable for Profits. pp vP

SERVICE DETAILS
Description (Offered services) Current Account 2 IN 1 Account Call Account

Basic Package / Premium Package / Platinum Package:

Cheque book issuance (Offered in AED only) Applicable (for AED accounts only)

Cheque book issuance fees (per request

based on AECB score)* Basic Package / Premium Package / Platinum Package: First Cheque book Free Not Applicable

Basic Package: AED 75
Premium Package: AED 50
Platinum Package: AED 25

Subsequent Cheque book issuance fees (per
request based on AECB score)/25 Leaves

Debit Card issuance
Note: Not applicable for Power of Attorney
(POA)

Basic Package / Premium Package / Platinum Package:
Yes (Offered for Sole Proprietorship in AED only)

Basic Package: Platinum MasterCard Debit Card: ATM withdrawal: AED 10,000 (per day) and Point of Sales (POS): AED 15,000 per day
Premium Package: World MasterCard Debit Card: ATM withdrawal: AED 25,000 (per day) and Point of Sales (POS): AED 100,000 per day
Platinum Package: World Elite MasterCard Debit Card: ATM withdrawal: AED 300,000 (per day) and Point of Sales (POS): AED 500,000 per day

Debit Card daily limit: ATM and Point of
Sale (POS)

Debit Card issuance fees (per request) Free

Basic Package/ Premium Package: AED 25

Debit Card replacement fees (per request) Platinum Package: Free

Using Ajman Bank ATMs (per transaction) Basic Package / Premium Package / Platinum Package: No charge

Basic Package / Premium Package
Withdrawal: AED 2 ( Per Transaction) / Balance Inquiry: AED 1 (Per Transaction) / Decline for insufficient Funds: AED 1 (Per Transaction)
Platinum Package
Withdrawal :Free / Balance Inquiry: AED 1 (Per Transaction) / Decline for insufficient Funds: AED 1 (Per Transaction)

Using other UAE Bank’s ATMs (per transaction)

Monthly E-Statement Basic Package / Premium Package / Platinum Package: No Charges

Duplicate Account Statement (per request) Basic Package AED 75 / Premium Package AED 50 / Platinum Package AED 25 (per request) (outside the agreed cycle)

SMS Banking Charges (per transaction /

notification) Basic Package / Premium Package / Platinum Package: No Charges

Balance Confirmation Letter (Per request) Basic Package / Premium Package / Platinum Package: AED 300 (Per Request)
Basic Package: AED 200
Liability Letter (Per Request) Premium Package: AED 150

Platinum Package: AED 100

Basic Package: AED 300
No Liability Letter (Per Request) Premium Package: AED 200
Platinum Package: AED 100

Cheques returned drawn on the account

(Per instrument /cheque) Basic Package / Premium Package / Platinum Package: AED 300

Account closure (within 6 months from

account opening) Basic Package / Premium Package / Platinum Package: AED 100 (Per Account)

Important Note: * Cheque books issued during the first 6 months of opening the account could be limited to 10 leaves depending on the individual’s rating with Al Etihad Credit Bureau (AECB).
Any non-executed payment instructions, including return cheques, will be reflected in the AECB report which will negatively affect the customer credit rating. Additionally, account may not be
opened if there is a negative rating with AECB.

Ajman Bank Public Joint Stock Company (PJ.S.C.) is licensed by the Central Bank of the UAE. All our products and services are Shari'ah compliant. For details, kindly visit www.ajmanbank.ae
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FEES AND CHARGES

1. Thisis a list of the main service charges for this account and does not include all charges. To view all our Fees and charges, you may visit our website https://www.ajmanbank.ae, or
call Basic Package/Premium Package 600 5555 22, Platinum Package 80029, or visit any of our branches to receive a copy.
2. All Fees and charges mentioned above are subject to Value Added Tax (VAT) of 5%

TERMS AND CONDITIONS

1. The Bank’s Terms and Conditions (including any relevant applications and documents) shall be read and implemented in line with this KFS. For more details on our Terms and
Conditions, please visit: https://www.ajmanbank.ae/site /banking-services-agreement.html

2. Ajman Bank reserves the right to amend the Terms and Conditions, including fees and charges, at any time by providing sixty (60) calendar days written notice to your registered
contact details before changes can take effect.

REPORTING LOST OR STOLEN CARDS

If your card is lost or stolen , immediately call Ajman Bank’s call center: Basic Package/Premium Package 600 5555 22, Platinum Package 80029 (within UAE) or +97167018484 (from
outside UAE). For replacement, please visit the nearest Branch.

REPORTING FRAUD

If you believe you may have disclosed your account details to a suspicious party or you are suspected unauthorized activity on your account, contact us immediately on Basic Package/
Premium Package 600 5555 22, Platinum Package 80029, or email to FraudRisk@AjmanBank.ae.

SECURITY MEASURES

Security precautions that need to be taken:

a. Avoidance of using simple passwords or numbers associated with personal dates;

b. Do not leave your cheque book unattended. Always keep your cheque book in a safe place. Whenever you receive your cheque book, please count the number of cheque leaves in it. If
there is a discrepancy, bring it to the notice of the Bank immediately

¢. Change the passwords and PINs periodically through the digital channels (E.g. Mobile Banking, ATMs)

d. Cautiously enter the PIN at an ATM or POS Terminal to ensure they are not being observed;

For more details on the security measures, please visit: https://www.ajmanbank.ae/site/security-tips.html

WARNING: In the event of your failure to meet our terms and conditions there will be consequences which may include but not restricted to restriction, blockage or closure of your
account(s).

WARNING: According to the instructions of the Central Bank of the UAE, your account will be closed and blacklisted in case 4 cheques are returned due to insufficient balance within a period
of one year.

‘ WARNING: The Bank may close the account if account conduct is found to be unsatisfactory as per Bank’s Compliance policy and in line with Central Bank of the UAE regulations.

‘ WARNING: The Bank will never ask you for your personal information (Passwords, debit / credit PIN) via call, email or SMS. Kindly do not disclose such details to anyone.

WARNING: You are required to provide the Bank with copies of your updated documents at all times (Passport, Emirates ID, Trade license, etc.) . Not providing these documents might
result in the charges, transactions being restricted, accounts being blocked, or accounts being closed.

‘ WARNING: The Bank may apply any credit balance in any Account which is held in the Customer’s name and/or at any branch of the Bank towards any indebtedness or amounts due.

IMPORTANT NOTE
Funds are invested and managed in accordance with Shari‘ah requirements. For more details on the profit-sharing ratio, please refer to: www.ajmanbank.ae

Not maintaining the required minimum monthly average balance could lead to a fee being levied as clarified in the above tables.

Account profit rates are indicative and (where applicable) they are subject to change on Quarterly basis. Also, profit calculation is done in accordance the latest terms and conditions. For
more details, please refer to the website: https://www.ajmanbank.ae/site/weightages-and-mudareb-share-.html.

Debit Card: Reduction of limits is permissible by contacting 600 5555 22 or emailing us: info@ajmanbank.ae. However, limit increase is only permissible based on customer’s consent and Bank’s discretion.
If you wish to Opt-out from receiving marketing related SMSs/Emails/phone calls from the Bank, please call Basic Package/Premium Package 600 5555 22, Platinum Package 80029 or email:
info@ajmanbank.ae

This Key Facts Statement must be duly signed by the Bank representative and the Customer, prior to availing the financial product and/or service. A copy of the signed document must be
provided by the Bank for your information and records at any point of time during the relationship tenure and/or based on your request. In an instance where there is a guarantor or more
than one person (E.g. Joint applicants) signing a contract, each person must be given copies of the documents free of charge.

Closing the account: If you wish to close your account, please visit nearest Ajman Bank branch and fill in the account closure form. Also, please surrender any unused Cheque Book(s) and/or Debit
Card(s).

ADDITIONAL INFORMATION

Requirements to open an account: To open the account you will need to satisfy some identification requirements as per regulatory instructions and banks” internal policies. These may include
providing additional documents and information to verify your identity. Such information may be required on a periodic basis.

Record update: Always keep your profile/records updated with the bank to avoid any account service interruptions. If the customer changes his/her address or contact numbers, he/she
should inform Ajman Bank through relevant channels. The customer should keep all correspondences relating to the account between themselves and Ajman Bank in a secure place for future
reference. The customer should check the statements sent to him/her and acknowledge receipt where required by the Bank to do so. You can update expired legal IDs by visiting the nearest
Ajman Bank branch.

Unauthorized transactions: For reporting Unauthorized Transactions, you are allowed a minimum of 30 business day to report the transaction to Bank after you have been properly informed
of the transaction. If the Customer has not received the Statement of Account for a specific period, the Customer must contact Ajman Bank within 30 days, else the Statement of Account will
be considered as delivered.

Account Upgrade: If your account is found to be meeting the Premium Package or Platinum Package company criteria, it will become eligible for an upgrade upon obtaining your consent on
the upgrade forms. Additionally, a dedicated Relationship Manager (RM) will be assigned, and the bank will keep you updated on the new criteria.

Available Channels: Ajman Bank offers its customers the facility and convenience of conducting most of their banking transactions at a time that suits them not only in the UAE but anywhere
in the world. Our electronic banking channels include; Internet Banking, Phone Banking, Whats app, SMS banking, Mobile Banking, Automated Teller Machine, Cash/Cheque Deposit Machines.
For further details on each of the channels, please visit: https://www.ajmanbank.ae/site /ways-to-bank.html

What happens if you do not use the account for a long period: If your account remains inoperative for a period of 3 years, it will be treated as a dormant account. If your account becomes
dormant, no transactions would be allowed until the account gets re-activated. To re - activate your account, please visit your nearest branch with valid identification documents.

Cheque Bounce: Account holders should be writing cheques with the utmost prudence. In the event of a failure to meet Ajman Bank’s terms and conditions during Customer’s relationships
with the Bank, the bank may initiate appropriate action as deemed necessary, which may include the following:

1. Negative rating in the AECB bureau or other Credit Information agency and the possible limitations on the ability to borrow / obtain financing in the future.

2. Legal Proceedings via Court.

3. Closure of the respective account.

4. Restrictions / limitations on cheque book issuance.

5. Returned Cheque fees (as per the approved tariff of charges).

Cooling-Off Period: is a period of time (5 business days) after agreeing to the Product and/or Service that allows you to reconsider the purchase and to withdraw from the contract
without suffering any undue costs, obligations or inconvenience. The Cooling-Off period begins immediately after signing the contract. During this period, you may choose to consult
other persons including a lawyer or any advisor in order to make an informed decision. By the 6th business day, you must decide to choose to reject or negotiate an amendment
to the contract or otherwise the contract may be in force in accordance with its terms and conditions. Accordingly, you can request the Bank for any of the below options, either to:
a. Provide you with a Cooling-Off period of 5 Business days, when the Bank will not be able to proceed with your application, offer, contract, transaction etc.. until this period expires.
b. Waive the Cooling-0ff period right and proceed immediately with your application, offer, contract, transaction etc.. In this case, you must provide the Bank with a written notice (Cooling-off
period waiver form) and adhere to the product and/or service terms and conditions.

Ajman Bank Public Joint Stock Company (PJ.S.C.) is licensed by the Central Bank of the UAE. All our products and services are Shari'ah compliant. For details, kindly visit www.ajmanbank.ae
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COMPLAINTS AND SUGGESTIONS

For complaints and suggestions, you may visit any of our Branches and submit them in writing or verbally to our Customer Service Officer. You can also call our Phone Banking 600 5555 22 and
we will be happy to assist. Alternatively, you may also use our website www.ajmanbank.ae/site /contact-us.html or Email address writetous@ajmanbank.ae. For more details on the Customer
service charter, please visit: https://www.ajmanbank.ae/site /customer-service-charter.html

MARKETING AND PROMOTIONAL - COMMUNICATION

I agree to receive promotional /marketing/product communication from Ajman bank Yes D No D
Preferred mode of communication (if Yes) Email D SMS D Phone Call D

For your convenience, we are offering the initial documents in soft copies. However, if you wish to receive the documents in hard copy, please visit the nearest branch or call Basic Package /
Premium Package 600 5555 22, Platinum Package 80029

Note: If you do not wish to receive marketing and promotional communications, please call Basic Package/Premium Package 600 5555 22, Platinum Package 80029 or email:
info@ajmanbank.ae

ACKNOWLEDGEMENT AND SIGNATURE

1/We hereby declare that I/we have read the above Key Facts Statement and clearly understand all the information and references provided herein. I/We am/are aware of, and agree to the
Terms and Conditions and Schedule of Fees applicable to the Account available on the website www.ajmanbank.ae or on the Account Application Form, respectively

Customer Name Date

Product Chosen Single/Joint

Email Address Mobile Number

Customer Signature Signature Admitted / Verified by:
RM/SSO Name RM/SS0 Signature
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