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KEY FACT STATEMENT - SAFE DEPOSIT LOCKER

Safe Deposit Locker Lease Agreement WLl §gain prali drolail

Read this document carefully and sign only if you clearly understand and agree to Lol i66lg0g g gyl oadd a6 ln 66 & 899 dylizid_origllor ol sl
the content of the Key Facts Statement (KFS), which is available in English and Arabic. @S5Iyl yel ) og).dujlaillgdpp=Il i ud w Pl Seallglyseine
This KFS provides you with key product features, and indicative information about WULoUl§gainm Ly dyalainl Wl ogleogd_iiolldr wiplua Slnaildy wsyl
the applicable fees and charges of the Safe Deposit Locker. For more details on this o —2p J 10l U0 3Jjol @ iioll Ao L o) Jg ool Wl _69pnollgrog iyl
document, please call 600555522 or email: info@ajmanbank.ae info@ajmanbank.ae « gyinyla il y 10 Jnlqill of 600555522 o84 JLaiyl

PRODUCT DESCRIPITON &ldioll g
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Safe Deposit Lockers (SDL) means an individually, in a Banks vaults, hired out to
Ajman Bank customers to store valuable possessions and important documents.

SHARI’AH CONCEPTS CLARIFICATION e il pudlloll ALAg]

It is based on Amana where the Bank as custodian preserve the items in the safe a_i¢n;o) nollfog 6yt 1a diloll dn Lle WliloVl§gar in Gl a og 9
deposit boxes and the Bank is responsible only in case of negligence or misconduct, (¢ b 606 Y94 1110 Jg-2)9 921l )6 639290l U 1DUI A 02 Loll A 6L
otherwise the customer shall bear any loss that may occur to these items. The Bank  wu—Al&L .elIA Jonilw JolRiollYLo Vlg ) pnbill gl ga =UIWULa Kb Ul 60

charges a commission as custody fee ElallaiA) Lyl g 1wy c 8)lic d Jgoc ) noll
ELIGIBILITY dulayl
Available for all existing Current and Savings account customers of Ajman Al oqil ublung dylall ubluallulanisllo ¢ & toald alio dorall
Bank Ulonacwy nel
TYPES OF LOCKERS - RENTALS & CHARGES ANNUAL RENTAL BRANCHES JLuVl Q) &6l roguw i Caljlag)l — @Gualindl Elgii
CHARGES PAYABLE IN ADVANCE Loadio dugill
XX-Small Size (Annually) AED 200 Q)2 200 (Ugi) XX 2N @Aan
Main Branch ol €49l
X-small Size (Annually) AED 250 o3 250 (Ugiw) X g2n@Aan
Small Size (Annually) AED 300 oa)a300 (Lgiw) 2N oan
Main Branch 51 Esal
Medium Size (Annually) AED 600 Khalidiya Branch JE‘LJ.AJ"leEJ_O 0@ 600 (Lgiw) higio Pan
Large Size (Annually) AED 900 o)1 900 (Loiw) S Pan
Security deposit required to avail lockers Y92 in JA ) WliloV§gain (1ol og_1uj
(Per locker - onetime) at the time of renting AED 3,000 Yo in Jlaliwl ¢ 69 L, (62 nlg 640 —
the safe deposit locker GlUiloVl

FEES AND CHARGES Wlognollg roqupll

1. Thisis a list of the main service charges for this account and does not include PPl Eton Jotii Vg A il dorall g i) d oilo padoilillora .1
all charges. To view all our Fees and charges, you may visit our website J9uiaJVUI Lizdg0 6)Lj LK WLogrnollg gl Aol Lle £V bW
www.ajmanbank.ae, or call 600555522, or visit any of our branches to Licgro (o E)6516)Lyjol 600555522 (»Le Jlnillg www.ajmanbank.ae

receive a copy. A i ole Jonall
2. All Fees and charges mentioned above are subject to Value Added Tax (VAT) of %5 %5 duaniy oA oll Aol dupn VI Wlogpnollg pgwpl Eton &aai .2
Terms and conditions olAanVig khouill

. The Bank’s Terms and Conditions (including any relevant applications and (G_Ln 93 @-5ligg lulia i ElJa o6 Loy) W noll pla avlg ngy il Iy 63 .
documents) shall be read and implemented in line with this KFS. For more details (¢ J1nl&ill (o2 yjol .13 o drmsgl @5l gly & o @-olqi) Lot aiig
on our Terms and Conditions, please visit: www.ajmanbank.ae www.ajmanbank.ae : ,igiall & 890ll 6)Lyj L LA Alg gy i

+ Ajman Bank reserves the right to amend the Terms and Conditions, including &3 6 Loyrola aulg hopidl Juasip b @ aluloac bl no A Qing - ¢
fees and charges, at any time by providing a sixty (60) calendar days” written LogJ (60) (it @iao pdas jUaAl Juwjyts 69 §loo Wlogrnollg og iyl
notice to your registered contact details before changes can take effect. Aleilla o wly pill JAaighdas da ol Juaidl Jpnlei ol Loyg bl

WARNINGS Wlpaai

Minors below the age of 18 years will not be allowed to rent Safe Deposit Boxes singly gl (ya)Qio @ualinll jlaiiwl lole 18 (e poajlocl J &5l Lndl do (1)
or in joint names with others of legal age. O Ul oo YAl & o dAyilio clowl

The customer should not use the Safe Deposit Box for any illegal or unlawful. Purpose sl Ui of yigild 1 ie pAy ¢ Y Goainllplaai wipa o J-olziolloleviay
or for the storage of any explosive, or inflammable liquid. Jl=iain) J s gl paio J5luw

In the event of a customer’s failure to meet Ajman Bank’s terms and conditions G8\=ller yJ 18 Ulonc W) oA aighgy il o)l L 6goacd a6
before and during the relationship, the bank may initiate appropriate action as ol Lo@—99@I\o clp o] ALAI K0 Egpilllop nolljg ) lallsgldopnoll
deemed necessary. Because of non-repayment or non-fulfillment of signed terms joay.Layle & 8gollolanilghgpuiil L ogliac gl & o)l <) L=yig.LyjgrA
and conditions, the actions taken may include the following: oLl Lo ule WlelpaVl Joi iyl
- Negative rating in the Al Etihad Credit Bureau (AECB) or other Credit Information  d_tiloi5l Wl ogleo AILAG of A_tiloisVl Wl ogleoll ALYl A ) Oal i o ydi  *
agency and the possible limitations on the ability to borrow/obtain financing uLe Jg—nall gl yalLisUl e 63 61l ble Gloino 3946 3g-2g Eo w5l

in the future. S o)l o6 WALA 1
+ Legal Proceedings via Court AU5LAS Wilelpa] AL o
+  Collection measures including presenting security cheque (s) for clearing and A Unaollg d_nldoll Ylors Wlay 1 /el 1l pyadidlolih Jrnnill ) plag e
claim on guarantees. Wlilory
Ajman Bank Public Joint Stock Company (P.J.S.C.) is licensed by the Central Bank of the UAE. All our products and Uiilaiiog Lilloas &ton n5i-ap0)l 6aaioll Ayl alloylwrno J16 (o Gunayo dole doaluo G b yloacwrno

services are Shari’ah compliant. For details, kindly visit www.ajmanbank.ae www.ajmanbank.ae g iaIVI& 890ll6)Ljol WJnl@il dro\awl dsy il pla Al & o A8 6lgio
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In case additional securities in terms of pledge collaterals, guarantors, post-dated
cheque (s) etc. are obtained, these securities can be utilized or be enforced in case
of any default in payment or non-fulfillment of any terms and conditions of facility
offer letter or any other signed contract.

You are required to always provide the Bank with copies of your updated documents.
(Passport, Emirates ID, Trade license, etc.). Not providing these documents might
result in the charges, transactions being restricted, account being blocked, or
account being closed.

The Bank may apply any credit balance in any Account which is held the Customer’s.
name and/or at any branch of the Bank towards any indebtedness or amounts due.

IMPORTANT NOTES
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Prior to the renewal, the Bank should send to send SMS to the customer notifying
of the annual rent due.

If the key is lost or damaged, a replacement will be arranged through a third party.
The bank will contact the customer with the estimated cost will be provided by third

party

In case a Safe Deposit Locker is closed or canceled by the customer before completion
of a full year from the date when the box is assigned, the rent for remaining period
will not be refunded to the customer

Our Safe Deposit Boxes are equipped with a dual lock system: two keys in the
customers hands and the master key securely held by the bank

A Security Deposit amount of AED 3,000 (as specified by the bank from time to time)
will be taken from individual and joint customers and refunded upon surrendering the
Safe Deposit Box, , subject to adhering with all terms and conditions of Agreement.

The customer undertakes to notify the Bank in writing immediately upon the loss of
the Safe Deposit Box keys. If the related costs for the lost key are not refunded by
the customer, then the security deposit will be deducted accordingly

If the Safe Deposit Locker remains unclaimed by the customer and the associated
charges remains unpaid for 3 years, the Safe Deposit Locker will be classified as
dormant in line with the Central Bank of the UAE Dormant account regulation.

ADDITIONAL INFORMATION
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COOLING-OFF PERIOD: is a period (5 business days) after agreeing to the Product
and/or Service that allows you to reconsider the purchase and to withdraw from
the contract without suffering any undue costs, obligations, or inconvenience. The
Cooling-Off period begins immediately after signing the contract. During this period,
you may choose to consult. Other persons including a lawyer or any advisor to make
an informed decision. By the 6th business day, you must decide to choose to reject
or negotiate an amendment to the contract or otherwise the contract may be in
force in accordance with its terms and conditions. If you choose to waive your right
to the Cooling-Off period and request to proceed immediately with your application,
you should provide the Bank with a written notice (Cooling-off period waiver form)
and be bound by the product and/or service terms and conditions.

Record updating: Always keep your profile/records updated with the bank to avoid
any account service interruptions. If the customer changes his/her address or contact
numbers, he/she should inform Ajman Bank through relevant channels. The customer
should keep all correspondences relating to the account between themselves and
Ajman Bank in a secure place for future reference. The customer should check the
statements sent to him/her and acknowledge receipt where required by the Bank to
do so. You can update expired legal IDs by visiting the nearest Ajman Bank branch.
other channels such as Mobile Banking. Recheck the content again.

COMPLAINTS AND SUGGESTIONS

ol /g o)l ble A é6lgoll a2y oc L5 Aioj 6106 Hoo :ellY dlowll 61ib
J-023Uga 2 82l o Wlauwivlg el il o LA T 8alely el Aol ollg G oaall
E69i 2 26 1blio eloul 6116 12 13.64)914 e wilalej] of lolfl of o YA (sf
PlaolJano Lot Ul unlaabi ojUiriwl jLrialelifey 61 id)loaa Jila.a 6=l
elle cay pwaludl ol 09 Jg-Lo. i o -8 ALl Jal o juirinio ol
GILw 2 62l Ugay 2 66 Vg2 6l Jaxi ole uagleaill of ya ol jLyial &5 o
Alapi 1wl elo il 6306 (e JjLiill ey ial1a].a_olanlg alagy i) L O 69 Jg 00l
odlwgifo jleabpgadicl dewr apo el ilin g6 1jg6 Load prolltiiling
ol/g aioll rola_nig gy it rolj iVlg (lo—wl 6556 (1 e JjLiill @3god) Lo} noll

doaall

LDJ_D_o.“ A Loslh @ano elila /el aloule A ola: GMAa & gang
Q|QJ|QJ_9JLJ_L02J|J_JJ_9JQJL3M L_JLLUQJH_JLoJ.QU__oO_oJ.QLjH_Q_.DgJLJ_DJJ
o4y ALl ulawlg_idll e Ylonac ) no &2y dyunlAall il oo s)
Uloacw) no& o aiyl oo uluajud lnlluldwilell & lon J-to=ll
vl Lol &alp UiL.L—T‘Af!-LLJfIJ—uLoJlg-—OLmJ!EMLUq_oTULb_og_D
Caniel ihogaor noll(ow Ihila e laoliwly &y Plgadldd iwpoll
61 8)L1J JUA Yo E1-6 W81 8)L el dunlall dy_avioll dyilLlol dug.all A slay
Jgoaollailall e dyspnollvloaalldlio Grallulgidll.yloac wrnol €16

Wla)iQollg sqlauill

For complaints and suggestions, you may visit any of our Branches and submit in
writing or verbally to our Customer Service Officer. You can also call our Phone
Banking 600555522 and we will be happy to assist. Alternatively, you may also
use our website www.ajmanbank.ae or Email address writetous@ajmanbank.ae .
For more details on the Customer service charter, please visit: www.ajmanbank.ae

MARKETING AND PROMOTIONAL - COMMUNICATION

Lulia elia pyadigllicgro A Al éjluj el ifoy wilalrisVlg ola il oy dil
Wloaall L SporJlnivlel ifos Los Lija) ello =)l 601 Jod o) hag i gf
Vayg.¢linelune Uase g 6000555522 ooy Qilall pic LiyunlAaldopnoll
2l Ulg-ic ol www.ajmanbank.ae Hogrinul Ligégo olasiwl el ine) el o
Ao @§lito Yluin Junleill (o 2 ujol writetous@ajmanbank.ae —igyiall

www.ajmanbank.ae LigrinIVl & 8g0ll 8)L1j Ll .cllo =]l

1BVl dudyqurill CayLaiy

I agree to receive promotional /marketing/product communication from the bank
[JYes [JNo

Preferred mode of communication (if Yes) - email []SMS [

For your convenience, we are offering the initial documents in soft copies. However,
if you wish to receive the documents in hard copy, please visit the nearest branch or
call 600555522.

Note: If you do not wish to receive marketing and promotional communications,
please call 600555522 or email: info@ajmanbank.ae

Ajman Bank Public Joint Stock Company (P.).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari’ah compliant. For details, kindly visit www.ajmanbank.ae
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ACKNOWLEDGEMENT, CONSENT AND DECLARATION JxbYIg Adslg.ollg apalill

I/We hereby declare that I/we have read the above Key Facts Statement and clearly understand | Wl oglsoll Gton dg—Ag) ool 9—179 Al gSeallgly Wi 63 6 odlaingo) 1 6l
all the information and references provided herein. I/We am/are aware of, and agree to the Terms | @uJg-o=ollog iyl Jgangolaalig bQJ-JiLJU_d-,!lJJ o-le pdlleA.auo 8ajlgdlulalihnollg
and Conditions and Schedule of Fees applicable to the available on the website www.ajmanbank.ae www.ajmanbank.ae _igialJl & 8goll ble elioll
Customer Name JLo=Jl ouwl
Mobile Number il il pd)
Email address VI LAINI Ayl Ulgic
Customer Signature JLo=ll &16qi
Date ayLi
Signature Verified &L8qi)l Lle @8alnoll
RM / SSO Signature cllo=ll doad / Wbl yao &1Hqi
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