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KEY FACTS STATEMENT (KFS) - WAKALA & UPFRONT PROFIT WAKALA TERM DEPOSIT ACCOUNT

WARNING: Read this document carefully and sign only if you clearly understand and agree to the content of the Key Facts Statement (KFS), which is available in English and Arabic. You may
also use this document to compare different Wakala & Upfront Wakala offered by other Banks. You have the right to receive Key Facts Statement (KFS) from other Banks for comparison.

PRODUCT INFORMATION

This is a Wakala based concept of Islamic Contract where placement of Wakala is made through execution of Master Wakala Investment Agreement, Wakil Offer
Wakala Investment Deposit and Muwakkil Acceptance. The Wakil is entitled to receive Wakeel Fee against the services and also entitled to receive any profit above the anticipated profit as
Account incentive subject to acceptance of the Muwakkil (Depositor). Where there is any termination, either party serves the prior termination notice as per the agreement.
Profit may be adjusted due to early termination.

The ‘Upfront Profit Wakala Investment” account functions as the “Wakala” structure where customers can choose tenure of 6 months onwards with a
Upfront profit Wakala Term | minimum investment of AED 100K. With Upfront Profit Wakala, customers no longer have to wait until maturity to collect their profit and get the profit of the
Deposit Account entire term upfront in the current or savings account. However, if the profit achieved is less than the anticipated profit then the Wakil (Bank) reserve right to
deduct the difference amount from any of the customer accounts with the Wakil or the principle invested amount.

PARTICULARS WAKALA DEPOSIT UPFRONT WAKALA DEPOSIT
Deposit amount (minimum) Equivalent to United Arab Emirates Dirham AED 100,000 and above

Tenure (Months) 1/3/6/9/12 /24 /36 months ‘ 6 /12 / 24 months
Eligibility Individuals/or/for Multiple individuals/UAE National or Legal Resident/Non-Resident in the UAE
Currencies United Arab Emirates Dirham (AED)/United States Dollar (USD)

Requirements to open a Deposit Existing Savings or Current Account/Application Fg;n;é\é\;acléa{laiszgreement/VaIid Emirates ID/Valid Passport/Valid

Note:
Expected Wakala profit payout is paid at the end of the tenure
Expected upfront wakala is paid once the deal is booked

EXPECTED PROFIT RATE (% PER ANNUM)

The rates shown below are expected profit rates and are subject to change based the performance of the Wakala investment

United Arab Dirham (AED) R Expe&‘f:rgﬁ;"bg;y;mt _ ‘*"ea‘f;’n‘;',‘i? basts e f\npr:ﬂ;iﬁ; basis
1 0.50%
3 0.625%
) 6 0.75%
kDot and Ut :
12 0.87% 0.92%
24 0.99% 1.05% 1.08%
36 1.12% 1.17% 1.20%
United States Dollar (USD) Tenure (Months) Expected Profit Payout - Quarterly basis
1 0.375%
3 0.50%
- and 6 0.625%
\ljv;frsnat [\3\leaplgslg ggposit ? 0.6875%
12 0.75%
24 0.875%
36 1.00%

CALCULATION METHODOLOGY

The rates shown below are expected profit rates and are subject to change based the performance of the Wakala investment

Deposit Amount (AED) 100,000

Tenure(No. of Days) 365 days (12 months)
Expected profit Rate(% per annum) 1%

Profit Payout (on maturity-AED) 1,000.00/~

Formula: Deposit Amount x Expected profit Rate / 365 (No. of days in the year, 366 in case of leap year) x Tenure (Number of days)

PRE-MATURITY WITHDRAWAL UNDER MUDARABA DEPOSIT AND WAKALA INVESTMENT:

Pre-mature withdrawal is allowed subject to withdrawal of the full amount of the Wakala Investment or Mudaraba deposit. Partial withdrawal under these products are not permitted.in
case of Pre-mature withdrawal of the Wakala Investment or Mudaraba deposit, customer will not be eligible for the full profit as the deposit tenure is not completed. The profit will be paid
as per below guidelines:
. If the customer books a 12-month Wakala Investment or Mudaraba deposit and he decides to break the deposit on the 181st day, the bank may apply on discretionary basis the 6
months announced applicable Wakala expected or Mudaraba declared profit rate.
If a Wakala Investment or Mudaraba deposit is withdrawn within a period of one month, the reqular Mudaraba saving accounts rate will be applied on discretionary basis to pay out
the profit as per the declared profit rates.
If a Wakala Investment or Mudaraba deposit is withdrawn within 15 days of deposit booking date, no profit will be paid.
In case of Upfront Wakala pre-mature withdrawal, the paid profit will be deducted from the principle amounts and no profit will be paid.

The Mudareb or Wakil (Bank) may pay the profit amount according to the nearest tenure declared/ announced rate in case of premature withdrawal. Please refer to the table shown below:

Deposit Tenure Premature withdrawal after completion of | Profit payment eligibility in case of premature withdrawal
1 Year 9 Months Declared Profit of 9 Months

9 Months 6 Months Declared Profit of 6 Months

6 Months 3 Months Declared Profit of 3 Months

3 Months 1 Months Declared Profit of 1 Month

1 Months Within a month Declared Saving Account Deposit Profit

Any Tenure Deposit Within 15 days No Profit

Saving Account Before 1 month No Profit

Ajman Bank Public Joint Stock Company (P.S.J.C.) is licensed by the Central Bank of the UAE. All our products and services are Shari’ah compliant. For details, kindly visit www.ajmanbank.ae



Illustrative Example:

Expected profit Rate (% per annum) 100,000
Completed period (No. of Days) 1 year (365 days)
Expected profit Rate (% per annum) 1.00%

Completed period (No. of Days) 180 days (6 months)

Profit Payout (AED on withdrawal) 493

Calculation Formula

Deposit Amount x expected deposit profit rate / 365 (Number of days in the year, 366 in case of a leap year) x completed period (Number of days)

factor as per Bank's policy and Islamic Sharia principles.
AUTO RENEWAL OF DEPOSIT

Customer can either re book the deposit on maturity :

+  The entire principal amount for another tenure

+  Entire Principal plus profit payout for another tenure
+ (Close deposit

Note: The example provided above is for illustrative purpose only and may differ from one deposit to another depending on many factors such as amount, tenure, profit rate and any other

Customer has the choice for auto-renewal of the deposit amount for the same tenure at the applicable profit rate for the last quarter published.

otherwise, you will be liable for the changes once implemented.
ADDITIONAL INFORMATION

Requirements to open an account: To open the account you will need to satisfy some identification
requirements as per regulatory instructions and banks” internal policies. These may include providing
documents and information to verify your identity. Such information may be required on a periodic
basis. All our products and services are derived by Shari'ah standards.

Key Terms and Conditions: Customer acknowledges and agrees that his/ herfunds will be invested
based on unrestricted Wakala. The Customer undertakes to adhere to and comply with the Principles
of Sharia at all times during the term of the Wakala Agreement

Profit rate quoted at the time of booking is indicative and subject to change based on the performance
of the investment

Customer shall bear all the risks associated with (i) The Investment (which shall include, for the
avoidance of doubt, the risk of the partial or total loss of the Investment Amount); and (ii) All acts of
the Bank as agent for the Customer except those risks resulting from the Bank’s willful misconduct
or gross negligence or breach of its obligations under the Wakala Agreement. The Bank shall not
be liable or responsible to the Customer for any risks or actual losses in relation to the Investment
(including its performance) except those risks and actual losses (not to include any opportunity costs
or funding costs) resulting from the Bank’s willful misconduct or gross negligence or breach of its
obligation under the Wakala Agreement.

Governing law and Jurisdiction of Court: the terms and conditions of this product shall be governed
by the federal laws of the United Arab Emirates as applied by the competent court of the United Arab
Emirates to the extent they are not in conflict with the principles of Sharia

Record updation: Always keep your profile/records updated with the bank to avoid any account
service interruptions. You may visit nearest Ajman Bank branch to update your information.

What happens if you do not use the account for long period:If your account remains inoperative
for a period of 3 years, it will be treated as dormant.Additionally, for a Fixed Term Deposit Account,
account becomes dormant if there is no automatic renewable clause and where the deposit has
matured, but neither renewal nor claim request has been made in the past 3 years since the deposit
matured or where there is an automatic renewable clause, but there is no communication (whether
written, electronic or verbal) from the customer within a period of 3 years from the date of first
maturity. If your account becomes dormant, no debit transactions would be allowed until the account
gets re-activated. To reactivate your account, please visit your nearest branch with valid identity
documents. For Safe Deposit boxes, where charges remain outstanding for a period of more

WARNING: Ajman Bank reserves the right to revise the fees and charges and Terms and Conditions at any time by providing sixty (60) days prior written notice to your registered contact
details. If you have further clarifications or in case you are not accepting the new/modified changes, please reach the nearest branch within the specified period or call us on 22 800;

than 3 years and Ajman Bank has not received a response from the Safe Deposit box tenant or the
tenant has not made any alternative arrangements in relation to the Safe Deposit Box, Ajman Bank
may apply to the court to appoint a person to supervise the opening of box and provide direction
regarding the disposal of the contents found in box or the appointment of a Court receiver.
Responsibilities of Cust :If the customer changes his/her address or contact numbers, he/she
should inform Ajman Bank through relevant channels. The customer should keep all correspondences
relating to the account between themselves and Ajman Bank in a secure place for future reference.
The customer should check the statements sent to him/her and acknowledge receipt where required
by the Bank to do so

Channels available to apply for this product: Any Ajman Bank Branch, Pay office, Wealth Centre
, Online banking , Mobile Banking , Website. For further details on each of the channels please visit

www.ajmanbank.ae

Wakala Deposits: Once the deposit is matured, the amount and profit will be credited into the current
or savings account of the customer. However, in an instance of automatic renewal which will be
mutually agreed at the time of placement of the deposit, Ajman Bank will notify the customer thirty
(30) days prior to the maturity date for automatic renewal. Customer will have the right to inform the
Bank by visiting the nearest branch or call at 800 22 or email at info ajmanbank.ae to not renew it.
In an instance of auto renewal wakala , deposit amount for the same tenure at the prevailing wakala
expected profit rates on that day and NOT on the applied rates at the time of booking, and credit the
generated profits to the current or savings account customer is holding. The wakala will be renewed
for the same tenure as agreed in the original agreement without customer’s approval. Ajman Bank
will invest the wakala amount in transactions expected to generate for the customer a Muwakkil
Indicative Profit of [ ] per annum. The rate is an indicative rate based on the performance, for
further information please visit www.ajmanbank.ae. Any profit exceeding this after the deduction of
WakeelFee will be the incentive fee of Ajman Bank. Customer has to accept the Bank's offer (Wakeel
oOffer) by countersigning the Muwakkil Acceptance. Redeeming a Wakala Deposit/Investment before
maturity, a lower profit may be applied to the profit rate due to the disruption. For details on services
and fees please visit www.ajmanbank.ae. Periodic statements/estatements can also be accessible
by internet banking or mobile banking.

COOLING-OFF PERIOD: There is no “Cooling-off” period available for this product

DEPOSIT PRODUCT COMPARISON /ALTERNATIVES

bank: https://www.ajmanbank.ae/site /wakala.html

COMPLAINTS AND SUGGESTIONS

IMPORTANT NOTE FOR THE CUSTOMER AND THE BANK

This product is subject to comparable with similar products available in the market , and alternatively with other term deposit products available on the below website link offered by the

For complaints and suggestions, you may visit any of our Branches and submit in writing or verbally to our Customer service officer. You can also call our Phone Banking on 800 22 and
we will be happy to assist. Alternatively, you may also use our website www.ajmanbank.ae or Email address info@ajmanbank.ae.

This Key Facts Statement must be duly signed by the Bank representative and the Customer, prior to availing the financial product and/or service. A duplicate copy of the signed document
must be provided by the Bank for your information and records at any point of time during the relationship tenure and/or based on your request. In an instance of joint relationship, the
Key Facts Statement copy need to be agreed and signed by the joint party as well and same has to be physically handed over to all the account holders.

MARKETING AND PROMOTIONAL - COMMUNICATION

I agree to receive promotional /marketing/product communication from Ajman bank
Preferred mode of communication (if Yes)

ves [ ]
Email D

No [ ]
sms [ ]

ACKNOWLEDGEMENT AND SIGNATURE

Note: If you wish to “Opt in”/”0pt out” of receiving marketing and promotional communications, you may call us anytime at 800 22.

I hereby acknowledge that I have read, understood, and agree to the content of this Key Facts Statement

Customer Name

Date

Product Chosen

Single/Joint

Email Address

Mobile Number

Customer Signature

Signature Verified

RM/SSO Name

RM/SSO Name

Ajman Bank Public Joint Stock Company (P.S.J.C.) is licensed by the Central Bank of the UAE. All our products and services are Shari’ah compliant. For details, kindly visit www.ajmanbank.ae
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