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Key Fact Statements of Involuntary Loss of Employment (ILOE)

Coverage Limits ILOE :

10% of the outstanding card balance as at date

of termination up to AED 4,000/- per month
payable up to 12 months, hence up to AED
48,000/- per year per cardholder.

Special Conditions applicable to ILOE:
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Company as soon as the Cardmember
accepts an alternative job within twelve
months period from the date of his
actual unemployment. In case, it is
found that the Cardmember has been
Re-employed during the period he has
been taking the monthly benefits, the
entire claim will be void and Company
reserves the right to recover the full
amount paid to the Cardmember/ Bank
as monthly benefit since the beginning
of his unemployment.

Claims Notification for ILOE:

The Takaful Operator shall be notified
as soon as possible, but in any event
within sixty (60) days of the occurrence
of ILOE. Takaful Operator will not be
liable to admit or pay any claims that
are not reported within the listed
number of days of the occurrence.

ILOE Claims Settlement:
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a) All claims reported between 26th of the
month and 10th of the next month will
be processed before 10th of the
following month. A statement of
settlement will be shared on 3rd of the
following month and the first installment
of the admitted claims will be paid on
10th of the following month. Likewise
claims reported between 11th and 25th
of the month will be processed before
23rd of the following month. A
statement of settlement will be shared
on 16th of the following month and the
first installment of the admitted claims
will be paid on 23rd of the following
month.

b) The First installment will be 20% of the
actual outstanding balance as on the
date of notice of termination served to
the Cardmember, subject to a maximum
of AED 8,000/- per Cardmember.
Subsequent installments will be 10% of
the actual outstanding balance as on
date of notice of termination served to
the Cardmember, subject to a maximum
of AED 4,000/- per Cardmember.
Subsequent installments will be paid on
10th every month, however if the
customer is not eligible for subsequent
installments then the same will be
communicated to the bank in the
statement of settlement.

Exclusion for Involuntary Loss of
Employment (ILOE)

The Company is not liable in respect of
Involuntary Loss of Employment arising out of
and/or attributable to and/or in connection with
any of the following:

1. If the Covered Person is deemed to
have impending knowledge in the
reasonable opinion of the Company of
Notification at the Commencement
Date;

2. If the Covered Person has not been in
continuous employments with the same
employer for a period of 6 months;

3. If the Covered Person fails to
successfully complete their probationary
period;
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28.

If the Covered Person is an Expatriate,
any UAE resident visa obtained through
sponsorship from a family member.
Any other exclusion mentioned in the
General Exclusions.
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