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Account Title:
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Debit Currency:
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Debit Amount in Figures:
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Debit Amount in words:
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Exchange Rate:
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Remittance Currency:

Wlgalldloc

Warning: The amount paid to the Beneficiary may be subject to additional costs.

BENEFICIARY DETAILS

Beneficiary Name:
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Beneficiary Account Number/IBAN:
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Beneficiary Bank Name:
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Branch name /Address/ Contact details:
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Beneficiary Address / Country:
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Country:

Correspondent Branch /Address/Contact details (If Known):
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Correspondent/Intermediary Bank Name (If Known):
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Purpose of payment

Special instructions (if any):
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CHARGES ARE BORNE BY (Select one of the below options):

D Our (All charges will be deducted from my/our account)

D Beneficiary (All charges will be deducted from the amount sent)

D Shared (Deduct Ajman Bank charges from my/our account. The correspondent and

beneficiary bank charges will be deducted from the amount sent)
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Warning: Correspondent Bank Charges for International Funds Transfer might reach up

to AED 367 per transfer.
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D I have read, understood, and accept to abide by the Terms and Conditions

mentioned on the Funds Transfer Application Form.

Applicant Details:

Contact Number:
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Signature:
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Ajman Bank Public Joint Stock Company (P.J.S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari’ah compliant. For details, kindly visit www.ajmanbank.ae
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TERMS AND CONDITIONS GOVERNING TELEGRAPHIC TRANSFERS, DEMAND DRAFTS,
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MANAGER CHEQUES, AND INTERNAL TRANSFERS

1.Generic Terms & Conditions

Demand Draft/ Manager Cheques/ Internal Transfer/Telegraphic Transfers/SWIFT messages
are sent entirely at the customer’s risk. Ajman Bank shall not be liable for any act, omission,
failure, error or delay in the transfer by any correspondent or paying bank of the funds. The
Account Holder acknowledges that Ajman Bank shall not be liable for any such instances and
undertakes to indemnify the Bank for all actual losses, damage and expenses incurred by the
Bank with respect to any draft issued by the Bank or any transfer executed at the instructions
of the Account Holder.
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Warning: This product/service may be affected by changes in foreign currency exchange
rates.
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2. Fees & Charges

a) The Bank will debit the Fees & charges to the customer’s account for processing of the
demand draft issuance /Telegraphic transfer/SWIFT messages as per the Tariff of Charges
guide published on www.ajmanbank.ae and Branches.
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Warning: Additional fees may be levied by the correspondent bank/financial institution or
entity providing financial services to the beneficiary of remittances.
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b) The Customer hereby agrees to pay an amount in respect of any applicable Value Added Tax (VAT).
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Warning: There may be additional and significant costs charged by the receiving entities
should there be errors/ omissions in the remittance information provided by the Customer
causing a rejection of or delays in the transfer
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3. Foreign currency transfers & rates

For transactions that require a cross-currency conversion, the Bank will convert to the currency
of the payment at the rate of exchange displayed across the branches which are prevailing
for purchasing & selling the relevant currency at the time of processing of the transaction.
For Example, if your debit account currency is AED, your beneficiary account currency is INR
and the exchange rate shown on the screen is 0.054507, this means INR 1 = AED 0.054507.

Buy & Sell rates are available Ajman Bank branches digital notice board and Ajman Bank
Mobile and Online banking for customer reference.

4. Privacy

The Bank collects personal information to carry out your instructions and comply with all
applicable laws in the UAE. The Bank may disclose that information to the beneficiary,
correspondent bank, or any relevant government or regulatory authority.

5. Anti-Money Laundering/Unlawful Transactions

The Bank may decline to make a payment it believes might involve a breach by any person
or by the Bank of a law or regulation of any country or involve persons or entities which may
be the subject of sanctions. Payment may be delayed or declined because a person involved
in the payment or an authority requires information or clarification as to compliance with
the law or regulations, or declines to process it. The Bank may share information with you as
deemed necessary.

6. Application processing time

The Bank will use reasonable endeavors to process applications received by the Bank before
the specified cut-off time notified by the receiving branches from time to time. Applications
received after such a cut-off time will be processed on the next working day. For this purpose,
all Bank holidays are non-working days. In the case of a payment date falls on a bank holiday,
the Bank will affect the payment on the next working day.
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Warning: The actual time to complete a transaction may differ from estimates due to
increased scrutiny of transactions by the correspondent bank/financial institution or entity
providing financial services to the beneficiary of remittances.
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Warning: The time taken for funds transfers can be delayed. The Bank shall not be liable
for any loss, delay, error, or omission which may occur in the transmission of the message
or for its misinterpretation when received or for any delay caused by the clearing system
of the country in which the payment is to be made or any act of default or negligence of
the beneficiary’s banking collecting the remittance. Encashment of the demand draft is
subject to any exchange control or other restrictions which may be imposed by the rules
and regulations of the country where Encashment is to be made. Neither the Bank nor its
correspondents or agents shall be liable for any loss or delay caused by any such rules and
regulations.
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Ajman Bank Public Joint Stock Company (P.).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari’ah compliant. For details, kindly visit www.ajmanbank.ae
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7. Stop payment, cancellation, or Recall of Transfers

You may contact the branch for a stop payment or cancellation of your fund transfer request.
In some limited circumstances, the Bank shall attempt to stop or cancel a draft instruction
/telegraphic transfer on a best-efforts basis. The exchange rate used for the refund of
money paid by the Customer may differ from the original rate used for the transfer, and
could also incur additional cancellation costs. Beneficiary Address and Purpose of Payment
are mandatory for SWIFT transfers, therefore, the Bank would not be liable or responsible for
any delay in transmission in case the required information is not provided.

. The period of time within which the cancellation request can be made by a Consumer
is 5 working days
. For more details on the cancellation costs, please refer to the Tariff of charges

8. Lost or stolen Demand drafts / Cashier’s orders

If a demand draft/ cashier order/ manager cheque is lost or stolen the customer agrees to
provide the Bank with an indemnity acceptable to the Bank. In the case where drafts/orders/
cheques are directly dispatched to the beneficiary, neither the Bank nor the branches or
correspondents are responsible for any delay, mistake, or omission caused by the telegraphic
or postal authorities, and in the event, the draft/order/ cheque is lost or stolen the Bank is
not liable for a refund.

9. Cooling-off period

By signing this form, the customer provides expressed consent to waive the cooling-off period
of 5 business days and agrees to immediate implementation of the transaction as per the
Bank policies and procedures.

10. Payment priority

0n the date of payment, the Bank reserves the right to determine the priority of this payment
order against cheques and other payment instructions presented or any other existing
arrangements made with the Bank and not make payment under this payment order.You
must ensure that your Account has sufficient funds before effecting any Funds Transfers. If,
for any reason, your Account exceeds its available limit as a result of any Funds Transfer, you
will be liable to immediately repay any exceptional overdraft amount including any applicable
Charges.

asVlgall alyiwl gl tilloleoll clllg &ball Wabg.7

ULl A2 L6 .Jlg—oll Jgai L L o)) of & o)l WLé £} all JLniyl el ifo1o

2543607 sl ode b UIgaT/ Gl Folgl L] gl oLdy| W) ol Jglar w6392 noll
p2ull s Jool=ioll Lar= b2y il Jlg-oVl alayiw oadimoll bl j=w b Lidy

iy Jol=ioll Laloniy a6 w@ AT Il adsLAYL (Jugaill oadi el \__?_Lnill
wWugaillulin oloiy dojV Wlogleo &0l (o UALsIg a1Qi niollYlgic dulih A 2)9.elsJVl
o8 2 Al Lo JLwpl 6 ;1A T U APod o Sl noll o)t wJlilg

glholl il oglsoll

Joc Ul 5 oo el Ciln oy dh LailA ellain ol (1A o) ol Qo 6ol .
Pl doy=i vl Egapl vy e lJVleUii Joa JnlQill o Mjol .

@b g ol gi 6239840)l &6 polgi / willall Cuni éiga .8

U-le Jolzioll §-6lg) a0 el / & oall ol /L liallci At dllgn a8y 1w gl Yl 66 Ala o
OJl6blo Wi/ Gl Wilig Al gl AL 69 Wbp noll Jgtbo UA 19 =T 02 0]
JLag] ol Lina of 1Al sl uc dod ol ygliwlpoll ol d_coyo Vg ) noll Joai) Vel ol
ULo L il / ol d gl ds) w gl Yla 6.6 da 69 AUl gl Uil Wlan e ool

Jlg—oUleL L alayiwl (e Jo§iio )16 W) noll

cl2JYU elou)l 65i6 .9

elowl 656 e JjUl ule daypnll aidolgo Jolwioll 20): eagoill Iaa ule &6l JUA Uo
WpnollllinlgWlwlil B og dloleoll (§)00) 1101l ble @olgyg Joc U5 Al L2yl

&6l éuglai .10

Jléo Eoall 1 ol dyglel 2 )ani b6 @ U W) noll A @ing & ol Gl 1wl Ayl oo
02 cq ) noll Go Lagla] ol g ral iy Gl gl doaboll Al &oall Ulolsigulay il
Jus dola Jlgol bde sging ehln ylgo A Allel e winy & o3l ol Lingos&oa]lelp o)
g Y dayiiad elioll a ol ulwll o wiw Y el jolai 13 lg-ol Wiljgai el 2]
00 Loy L3I g irh ol e in w G o SY Bjg-@Jl Ala i (e Ygd 1o Jgaiwo. Jlgol

.C"L_J_JLLU{'OQ_.LUJQTCUj

Warning: Additional charges may apply by correspondence bank and may vary according
to country, amount, currency, and correspondent Bank
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11. Complaints and Suggestions:

For complaints and suggestions, you may visit any of our Branches and submit them in writing
or verbally to our Customer Service Officer. You can also call our Phone Banking on

600 5555 22 and we will be happy to assist. Alternatively, you may also use our website
www.ajmanbank.ae/site /contact-us.html, or Email address writetous@ajmanbank.ae.
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Warning: The Bank reserves the right to make permissible changes to the Terms
and Conditions. You will be given 60 calendar days’ notice before such changes are
implemented.If you need further clarification or in case you are not accepting the new/
modified terms and conditions, please reach the nearest branch within the specified period
or call us on 600 5555 22
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12. Agreement and authorization

By signing this draft application you acknowledge and agree that: (A) You have read
and understood these terms and conditions which are in addition to the Banking Service
Guide published on www.ajmanbank.ae and agree to be bound by them; (B) You warrant
and confirm that all particulars you have provided to Ajman Bank in connection with
this application are true and correct; (C) You authorize Ajman Bank to debit your account
nominated in the ‘Payment From’ or ‘Charges From ‘sections in this document, with the total
payment, commission (if any), other fees, costs and duties specified in these conditions; and,
(D) You may be required to answer additional written questions under some circumstances
before the remittance request will be processed by the Bank.
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Sign as an acknowledgment that you have read and understood the contents of this document.
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Customer Signature:
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Ajman Bank Public Joint Stock Company (P.).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari’ah compliant. For details, kindly visit www.ajmanbank.ae
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