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Dear Valued Customer,

As part of our continued efforts to enhance your banking
experience, Ajman Bank will be performing scheduled system
upgrade from 29th November 2025, 06:00 PM to 3rd December
2025, 06:00 PM. (UAE time).

During this period, certain banking services will be temporarily
unavailable. We sincerely appreciate your understanding as we
work to further improve system performance and reliability.

Banking services available during this period:
V In-store purchases with debit & credit cards.

Vv ATM Cash withdrawals using debit & credit cards.

vV Online purchases with debit & credit cards (Not requiring
authentication i.e. (OTP/In App authentication).

Vv Contact Center remains available; all calls will be redirected
to our agents.

Banking services unavailable during this period:

Mobile and Internet Banking.

Ajman Bank WhatsApp Banking.

Cash and cheque deposits at ATMs.

SMS Banking and OTP,

Outward & Inward transfers.

Interactive Voice Response Services (IVR).

Online purchases with credit and debit cards (requiring
authentication i.e. (OTP/In App authentication).
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We apologize for any inconvenience this may cause and appreciate
your patience.

All services will resume immediately after the upgrade is completed.
For more information or assistance, please contact our Call Center at
+971 600555522.

Thank you for your trust in Ajman Bank as we enhance your banking
experience.

Sincerely,
Ajman Bank

Ajman Bank Public Joint Stock Company (PJ.S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari'ah compliant. For details, kindly visit www.ajmanbank.ae
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