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Please note that disputed transactions should be reported within 30 days from the statement date.
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I confirm the card was always in my possession: YESI:I NOI:I

PLEASE SELECT ONE OPTION:

Transaction NOT recognised. | need more clarification on the
following details:

[ ] Merchant Name ] Merchant Location
[_] Transaction Date [ ] Transaction Amount
[ ] unauthorised / Not Participated in this transaction.
[ ] Unauthorised Internet /mail / phone order transaction.
[ ] Duplicated transaction.
[ ] Cash not dispensed from ATM.
[ ] Services / Goods not received.
(Expected date of receipt: ..../ ... /....)
[ ] Refund credit not received.

[ ] Paid by other means.
[ ] Incorrect amount billed.
[ ] Other reasons/Additional CommeNts: ........cccoeerrieerrecrrerennenees

IMPORTANT: Please attach copies of any documents that support
your claim. Lack of documentation may delay resolution of your

dispute.

Note: You may contact 600555522 to block/close/cancel/replace the
account/payment card/digital Instrument while the matter is being
investigated.

I authorise the bank to debit my account with a Retrieval Fee of
AED 25.00 for each disputed transaction if the merchant proves
the disputed transaction valid.

Cardnolder NAMIE: ..ot
CommMUNICAtION AdAreSS: ....oveeeieeeeeeeeeeeeeeeeeeeeeeeeeeeee e

Card Member Signature: ........c.ccceeeueveeeenas Date: .o

Ajman Bank Public Joint Stock Company (P.J.S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari’ah compliant. For details, kindly visit www.ajmanbank.ae
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