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CARDHOLDER DISPUTE FORM asUnull Jola €l @3goi
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Please note that disputed transactions should be reported within 30 days from the statement date.
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Sr. No.| Transaction Date Name of Merchant Transaction Amount | Statement Date
1.
2
3.
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| confirm the card was always in my possession: YES I:I NOI:I I:I” I:IFO&’ Wil iy wilth Asladlglasgl
PLEASE SELECT ONE OPTION: :aalg JuA yaai ooy
Transaction NOT recognised. | need more clarification on the Jinlaill Jga awngill (o Agjo Wl elial.layle Wi e dloleoll
following details: AUl

[_] merchant Name  [_] Merchant Location

[] Transaction Date [ _]Transaction Amount ) =0l U_b‘) L] ) pwl@lm
[ ] unauthorised / Not Participated in this transaction. dlolzoll &t [] dlolzoll il
[ Unauthorised Internet /mail / phone order transaction. dUolsoll omgocljubnm/ucgp_omm
[] Dupllcated.transactlon. Lo 1o 1 wilall / ayl / Cuyiiyl e Ll dlolsol ]
[ ] Cash not dispensed from ATM. o ]
[] Services / Goods not received. oo olso

(Expected date of receipt: .../ .... /....) Ul dihlo (o 281l Elioll Lomro;'u.rQJD
[_] Refund credit not received. ) ol 8BGO ALY AL AelAUI oA olliw! oy od

(Refund receipt date:..../ .... /.... - e L ) .

. ) i o o e : &1 (OALLLLI Qy)U) Al fiinI il

[ ] Cancelled recurring Membership/Subscription. e _ a0) sl @;om rmgroJ%

(Date of cancellation:..../ ... /....) o o LSV Q)0) 810 LDUI yga)l 2ls2]
[ ] cancelled transaction.(Cancellation Code:..........cccoovwrrvennenne, ) [— NI j_oJ)ClJ.oly_ochl_szJjD
(] Paid by other means. sl Uslwes €goa0[ ]
[ ] Incorrect amount billed. < 81016 Alio [ ]
[] Other reasons/Additional COMMENtS: .........ccooververrreerrrenen. 4an e 0)eilo flio

Auolalwlddls Agal utuwil ]

IMPORTANT: Please attach copies of any documents that support 3929 0ac ($538) .Eligln o roea’ Wiaiinio Bl jgn Ylojl vy
your claim. Lack of documentation may delay resolution of your |y 156 GJl ol Gl
dispute. . R ) S
Note: You may contact 800 22 to block/close/cancel/replace the /‘*’Mldlwl/‘_‘w“@m}/m SOOZZﬁI’Jﬁdwm =ino)Ahslls
account/payment card/digital Instrument while the matter is being Wilolzolldan Jo gLl 6416 JUA digiaVl JSlwgll follujs

investigated.
I authorise the bank to debit my account with a Retrieval Fee of  JaJ Wiljlo] Loaa 25.00 doud alayiwl pgiw) muay Winoll Uagol

AED 25.00 for each d}SpU’tgd transaction if the merchant proves e Ejliioll doleoll Ul yalleigi131 il (o Ladle Ejlio dlolzo
the disputed transaction valid. ]

Cardholder Name: ..o :€3g0]l ol
CommMUNICAtION AAIeSS: .....voveieieeieeieeeeeeeeeeeeee e Jaivl Jlgic
Card Member Signature: .........ccceevvveerennen. Date: .o, Ayl dolayl Jola &ubgi

Ajman Bank hereby declares that it has been licensed and authorized by the Central Bank of (o) o)l J 16 (0 A r11g@iganiAyioiaé ailglwl i o ngosUlonc W) ne ey
the UAE to carry out banking business and services. All our products and services are Shariah &0 d.80lqio Lilloasg Lillaiio &ton.dronolltloaallg Jlocll duujloo) sillodlsiaroll
complaint and approved by our Internal Shari'ah Supervision Committee. For details on  J_unlei e Jgunal Al due )il s Pl dind (o 630109 droll )l dsy il ola_al
approval, kindly visit www.ajmanbank.ae .www.ajmanbank.ae &590Jl 6)Uj Loy dSolgoll e



