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POLICY SPECIFIC DEFINITIONS
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For the purpose of this Takaful Policy, following definitions shall
apply unless the context otherwise requires: Capitalized terms

used in this Second Schedule have the meaning as set forth below.
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Any other capitalized terms used in this Second Schedule which
are not specifically defined in this Second Schedule but defined
and/or referred to in the Policy Schedule shall have the meaning

given In the Policy Schedule attached hereto."
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For the purposes of this Contract, the following definitions shall

apply unless the context otherwise requires:
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Accident means where the bodily injury is caused solely and
directly by external violent means, is unexpected, unforeseeable
and not attributable to the Cardmember's intentional self-injury

or suicide.
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Cardmember/Cardholder means a Primary Account holder of
the Credit Card Facility with the Bank who has not unsubscribed
to the benefits under this policy and has not been disqualified by
the provisions of this policy to be eligible to receive the Benefits

under this policy.
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Card(s) means Credit Card or Debit Card (Master/Visa card) of

the Covered Person issued by Card Issuer within UAE.
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Card Issuer means the financial entity who has issued Card(s) In

the name of the Covered Person.
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Close Relative means mother, father, sister, brother, wife,
husband, daughter, son, grandparent, grandchild, parent-in-law,
son-in-law, daughter-in-law, sister-in-law, brother-in-law, niece,
nephew, step parent, step child, step sister, step brother, foster

child, legal guardian, next of kin, fiance/fiancée
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Commencement Date means the date the Cardmember is
enrolled for this policy by the Bank or the date of Inception of this

policy whichever is later.
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Covered Purchase means an item purchased by a Cardmember
and paid for by using an Eligible Account. For a purchase to be
considered a Covered Purchase, the entire purchase amount for
the item must have been made through the Eligible Account by a

single transaction.

Bladl gine Lesid G Aaladl gaf Adaially Wgadd! lisdl
abiall Hlaey Llialy Jage wlus alasial Leed saug
dasll Glao) pe Zabladl el Aagd Lol s cgaially Ugadia

Sulg el Adae IS (10

Covered Trip means first 90 days of any trip outside the
Cardholder's Normal Country of Domicile falling within the
period. The journey shall be deemed to have begun with the
cardholder's departure from home and shall have ended upon

return to the home.
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Credit means the credit or other form of financial

accommodation provided by the Bank to the Cardmember under

the Credit Card Facility.
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Credit Card Facility means the Bank's Card Facility including
Additional / Supplementary Cards which have been nominated

as the facilities to which the Benefits under this Policy is to apply.

s @ e Bpall @l Ml gad olens¥l @l el
Lele 3ot CiloniS Lomadys o3 R a8l / L8LSY1 sl
Aliadl sia o gar Ll

Date of Event means any one of the following:
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a- In respect of Travel Accident, the date of the occurring of the

incident resulting a claim under the Policy.
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b- In respect of Purchase Protection, the date of loss or damage to

the covered purchase.
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c- In respect of Extended Warranty, the date of loss or damage to

the covered purchase.
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d- In respect of Secure Wallet, the date the Cardholder has

discovered that the Credit Card has been misused by an
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unauthorized person.

Death means death due to injury orillness.
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Due Diligence means the performance of all vigilant activity,
attentiveness and care that would be taken by a reasonable and
prudent person in the same or similar circumstances in order to

guard and protect a Covered Purchase from loss, theft or damage.
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Eligible Account means Visa/Master Credit Card Account issued
by the Bank for which benefits under this Policy shall apply as per

the provisions of the Bank.
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lliness means a disease or sickness first occurring after the

Commencement Date.

Obligations means the total amount outstanding in the Credit
Card Facility as on the Date of Event but excluding any Credit
facility availed after the Date of Event subject to a maximum of the

Cardmember's credit limit.

Aolens¥) Al ) cDld § & Briad) 3l Jlaz| Gad bl AN
ol iy el Auilass] Ml (6 sladla pa ciuzdl w5 @
Aladl guaad Gl caddl ol ¥ (aadl dzsg Liax]l

Injury means bodily injury resulting from an Accident occurring

after the Commencement Date.
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Policyholder /Participant / Bank means Ajman Bank, P.O Box

7770 as mentioned in the Schedule of this Policy
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Minimum Payment Due means the ‘Minimum Payment Due'
mentioned in the Credit Card billing statement issued for the

period covering the Date of Event.
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Mysterious Disappearance means the vanishing of a purchased
item in an unexplained manner where there is an absence of

evidence of a wrongful act by a person or persons.
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Permanent Total Disablement means either of the below as
aresult of the Injury or illness arising out of a cause not
specifically excluded under this policy:

a. Permanent Loss of sight of both eyes.

b. Physical severance/amputation of two limbs
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c. Complete and Permanent Paralysis

d. Totally Disabled and the Cardmember is rendered
unable to earn income in any occupation, trade or
profession for which the Cardmember could
reasonably be expected to be suited through
education, training or experience Provided that the
disability shall be for a period of six consecutive
months and that the Company is satisfied that the
Cardmember will be so rendered indefinitely:
However this time limit shall not apply to cases of

physical severance/amputation of limbs.
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Pre-existing Condition means illness, disease or sickness
occurring or manifesting prior to the Commencement Date, for
which advice or treatment was sought or obtained from a medical
practitioner, chiropractor, naturopath, or any other practitioner of
a similar kind within twelve months immediately prior to the

Commencement Date.
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Stolen means a loss which involves the disappearance of a

Covered Purchase from a place following violent entry and/or exit
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POLICY CONDITIONS
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The Cardmember/Bank shall furnish the Company with
any information the Company may require (including
details of the state of health) in respect of the
Cardmember for the benefits hereunder. Prior to
acceptance, the Company may, at its sole discretion,
require the Cardmember to undergo a medical

examination by a legally qualified medical practitioner

inthe manner the Company deems required or fit.
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The benefits under this policy shall be extended only to
Primary Cardmembers and not to an additional or

supplementary Cardmember.
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No Benefits shall be paid in respect of a Cardmember
who attains the Maximum Coverage Age specified in the
schedule of this policy (at which time that Cardmember

shall cease to be covered).
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The Company hereby agrees to bear the contribution to
its account during the first 2 months from the
Commencement Date. This policy shall continue to
benefit the Cardmember, subject to the terms and
conditions herein, unless the Cardmember specifically

expresses his intention not to be covered and benefited.
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Notwithstanding anything contained herein to the
contrary the benefits under this policy in respect of the
Cardmember shall terminate upon the happening of

any one or more of the following:
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a. Cancellation of the Cardmember's Credit Card

Facility.
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b. the Cardmember having attained the
Maximum Coverage Age specified in the

schedule of this policy
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Cc. the Cardmember's Death or Permanent Total

Disablement.
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d. Cancellation of the benefits under this policy
by the Bank or the Cardmember at any time
in accordance with the terms and conditions of

this policy.
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The Schedule forms part of this policy and the
expression "this policy” or "policy” wherever used in this
contract shall read as including the Schedule and any
attached Sections, specifications, Endorsements or

Exclusions.
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The observance by the Covered Person of the terms of
this policy and the truth of the statements and the
answers by the Covered Person in the proposal and
other material information provided by the Covered
Person stall be condition precedent to any liability of the
Company. If tie circumstances in which the policy was
entered into are materially altered without the written
consent of the Company, the policy shall become null

and void.
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If any claim under this policy in any way fraudulent or
unfounded, all benefits under this policy shall be

forfeited In respect of the particular card member.
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The maximum cumulative amount of Benefits payable
under this Policy forany one person shall notexceed the
amount stated in the schedule of this policy irrespective
of the number of policies in force or the number of
Credit Card Facilities in respect of which the
Cardmember has obtained a similar benefit as provided

under this policy.
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10.

ELIGIBILITY CONDITIONS
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®  The Cardmember must meet the eligibility criteria

stipulated by the Bank to become a Cardmember.
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®  The Cardmember shall be within the age criteria

specified In the Schedule of this Policy.
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SCOPE OF COVER - Section 1,2,3 &4
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SECTION 1- CREDIT CARD TRAVEL ACCIDENT
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Section 1(A): Personal Accident (24 Hours)
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The Company shall pay the Coverage Amount for this section
stated in the Schedule of this Policy if in the course of Covered
Trip, the Covered Person sustains Accidental Bodily Injury caused
solely and directly by outward violent and visible means whilst
travelling and such injury shall be the sole and direct cause of

either of the below:
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® Death
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® Lossof one ormore limbs

ASToaslyabglas o

® Permanentand irrecoverable loss of sightin one or

both eyes
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®  Permanent Total Disablement
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Section 1(B); Emergency Medical Expenses
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The Company shall pay actual expenses on account of treatment
in a Hospital/ Clinic, reasonably incurred, following a medical
emergency whilst travelling the Company shall indemnify the
Covered Person in respect of emergency medical expenses
consequent upon the Covered Person falling ill or sustaining
Bodily Injury in the course of the Covered Trip, provided the
lliness or Bodily Injury is serious enough to warrant
hospitalization or in-patient treatment for a minimum period of
24hours. The Company's liability shall be in accordance with the

Coverage amount specified in the Schedule of this Policy.
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Dental benefit
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Up to the amount shown in your summary of cover foremergency
dental treatment to relieve sudden pain. The dental cover is also
applicable if treatment s required due to accident, illness or injury

within the scope of this section
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Conditions
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The Covered Person should provide the following information

from the Hospital where he was admitted as an in-patient during
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the Covered Trip.

a. Detailed diagnosis of the medical condition.
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C. Derails of the treatment given.
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€. Number of days in the hospital as an ‘in-patient’.
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g. Invoice for the treatment expenses.
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Exclusions (in addition to the General Exclusions)
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a. This section is subject to an excess of USD 50/- each

and every loss.
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b. Expenses, which are recoverable from any other
policy or national insurance/Takaful programme

under which the Covered Person is covered.
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C. Expensesincurredafter 12 months from the date of
the Accident or first manifestation of lllness giving rise

to such expenses.
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d. Dentalor optical expenses, unless incurred as a result

of an Accident.
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€. Treatmentprovided other than by a qualified

medical practitioner.
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f. Expenses incurred within United Arab Emirates.
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g. Expensesincurred which are non-medical in nature

e.g. telephone calls, newspaper etc.
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h. Any expenses arising from pregnancy, childbirth, or
any medical complications resulting therefrom If
delivery Is expected during a trip or within 12 weeks

upon expiration thereon.
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1.  The costof continuing regular medication for any
condition for which medical advice or treatment is
being followed at the time of booking or

commencing a trip.
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j. Anyclaimsarising from any health condition of the
Covered Person where such condition has already
been the subject of a claim under this policy in

respect of any earlier trip.
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Section 1(C): Travel Inconvenience
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Cancellation and Curtailment
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The Company shall indemnify the Covered Person in respect of
unused portions of prepaid travel and accommodation expenses
directly and necessarily incurred which were originally included In
Curtailment or

the Covered Trip due to Cancellation,

Rearrangement of any part of the original Journey arising out of:
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a. Covered Person sustaining Bodily Injury or becoming
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b. Death, injury or illness of the Covered Person's Close
Relative or any person with whom the Covered

Person had arranged to travel.
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C. Compulsmy quarantine, jury service subpoena or
hijacking involving the Covered Person or any person
with whom the Covered Person had arranged to

travel.
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d. Strike riot or civil commotion mechanical breakdown

or adverse weather conditions.
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€. Delay of outward Journey flight forming part of the
booked trip for more than 10 hours as a direct result
of adverse weather conditions, strike or industrial

action.
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Exclusions fin addition to the General Exclusions)
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a. Any Cancellation, Curtailment or Rearrangement of a

trip booked against medical advice.
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b. Expensesincurred which would have been
recoverable from any other source including other

policies.

Sl 31 ydan ‘5;1 o Laslaal (Sl oo o G 8Ll iy lall (o

&3 el 3359 el

Delayed Departure

The Company shall indemnify the Covered Person in respect of
the expenses reasonably incurred subject to the Coverage
amount shown in the Schedule of the policy In the event of delay

in departure of the flight or sea vessel caused by or arising out of
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industrial action, adverse weather conditions, mechanical

breakdown or derangement of the aircraft or sea vessel or the
grounding of the aircraft as a result of mechanical or structural

defect.

Conditions
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a. The delay period shall be calculated from the
scheduled departure time of the flight or sailing

shown in the travel itinerary.
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b. The Covered Person should have checked-In
according to the itinerary given to him or her by the
tour operator or carrier and should have obtained
written confirmation from the airline or shipping line

or their handling agents stating the reason and period

of delay.
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Exclusions
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a. Expensesincurred whichwould have been
recoverable from any other source Including other

policies.
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b. Claimsfora period of delay of less than 4 hours.
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Delayed Baggage
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In the event of a Covered Person being temporarily deprived of
his Checked-in Baggage outside United Arab Emirates on his/her
outward journey during a Covered Trip for a period in excess of
the number of hours specified in the Schedule of this policy, the

Company shall, subject to the Coverage amount specified in the
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Schedule of this policy, indemnify the Covered Person in respect
of such delayed baggage for the purchase of immediately
necessary and reasonable items as may be required by the
Covered Person.
Conditions o gyddl

The Covered Person must obtain written confirmation from the
carriers or their agents of the reasons for delay before a claim is

considered under this section of the Policy.
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Exclusions




a. Claims unaccompanied by the Carriers irregularity

report.

b. Expenses Incurred which would have been
recoverable from any other source including other

policies.
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¢. Claims fora period of delay less than 4 hours.
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d. Claims settled under this section would be deducted
from the final claim settlement should the ltems
prove to be permanently lost and paid under Loss of

Personal Baggage and/or Money Section below.
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€. Expensesincurred dueto a delay in Customs and

other such formalities.
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Loss of Personal Baggage and/or Money
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In the event of a Covered Person suffering loss of or damage to
Baggage or Money whilst on the Covered Trip, the Company shall
Indemnify the Covered Personin respect of such loss or damage up

to the Coverage amount specified in the Schedule of this policy
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Money/Cash — is defined as
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Cash, bank notes, currency notes and coins, postal orders,

travellers' cheques and similar negotiable instruments
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Jewellery & Valuables
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Jewellery, watches, items made of or containing precious metals
or semi/precious stones, furs, binoculars, telescopes, computer
games, any kind of photographic, audio, video, computer, laptop,
television, fax and phone equipment (including mobile phones),
MP3 players, PDAs, electronic games, TVs and CDs, mini discs,

DVDs, cartridges, video and audio tapes
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Conditions
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a. The Covered Person shall immediately notify the
carrier of the missing baggage and get written
confirmation from the carrier of the number of hours

he was without his baggage. In the event of the
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baggage being lost, the Covered Person shall obtain a
written confirmation from the carrier that the

baggage Is 'non-traceable’ or 'lost'.

b. The Liability in respect of any one article and for
jewelry and valuables is specified in the Schedule of

this policy.
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Exclusions
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The Company shall not be liable in respect of the following:
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a. Baggage delayed, detained or confiscated by

Customs or officials of any local authority/body.
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b. Claimsin respect of accessories for vehicles or boats.
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C. Lossordamage due to:-
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® moths, vermin, wear and tear, atmospheric or

climatic condition or gradual deterioration.
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® Mechanical orelectrical failure
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® Any process of cleaning, repairing, restoring or

alteration
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d. Morethanareasonable proportion of the total value
of the set where the lost or damaged article is part of a

pair or set.
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€. Devaluation of currency or shortages due to errors or

omissions during monetary transaction.

PRI

f.  Lossnot reported to either the police, airline,
shipping line or their handling agent within 24 hours

of discovery and a written report obtained.
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2. Anyexpensesincurred which would have been

recoverable from any other source, including policies
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h. Lossesfrom unattended vehicles unless securedin a

locked boot.

Bty § Linhe oSS @ Lo Audlye 090 bS5 e Amslill 3Lzl (C

1. Breakage of sports equipment in use or loss of or

damage to pedal cycles or hired equipment.

Slrhudl il ol (olaad ol caluziad) (LT 2ualydl claall s (b
Byaliadl cluall of. alg i

j. Loss or damage to Personal Baggage, Valuables

et LY ol Apaie ) 2az¥) il of ()laad (g




Personal Liability
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The Company shallindemnify the Covered Person againstall sums
which theywould become legally liable to pay as damages or costs
in respect of Accidental death or Bodily Injury and/or Accidental
loss or damage to material property belonging to any third party
up to the limit specified in the Schedule of the policy due to an

incident during the covered trip.
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Conditions
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a. The Limit of Indemnity is inclusive of all the Covered
Person's costs and expenses incurred with the prior

written approval of the Company;
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b. The Covered Person shall give immediate notice to
the Company of any occurrence for which there may
be liability under this section and shall provide the
Company with such particulars and information as
the Company may require and shall forward to the
Company immediately on receipt of any letter, writ,
summons and process and shall advise the Company
in writing immediately If the Covered Person has
knowledge of any impending prosecution, inquest or

inquiry in connection with the said occurrence;

AT B Sl gl 1392 4,401 Hlhs] dude el pasdd! e o (o
a3 Gl Sleglally Jumlarlly 48,401 s 9359 i) e g 2l 950 il
s Glas el o ollas 6f 2wl wie 35,2010 ) 1558 Lllayly cLollas
Blislae b ple (e O 13] 1353 las 3,401 D1 ¢ igils sy ol eletul

oSl Salells slasy iy sluaiul ol Gudoxs of

¢. Noadmission of liability or offer, promise or payment
shall be made without the prior written consent of the
Company. The Company shall be entitled at their
discretion to take over settlement of any claim and to
prosecute at their own expense and for their benefit
any claim for compensation or damage against any
other person. The Covered Person shall give any

information and assistance required;
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d. The Company may at any time and at their sole
discretion pay to the Covered Person the maximum
sum payable under this section in respect of any
claim. The Company shall then be exempt from all

future liability under this section.
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Exclusions (in addition to the General Exclusions)
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a. Injuryto employees of the Covered Person
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C. Liability arising out of
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o) the ownership or use of animals, vehicles, air
craft or water craft (other than manually

propelled rowing boats, punts or canoes)
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O  property belonging to or held in trust by or
in the custody of or custody of or control of

the Covered Person.
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o any willful damage or misconduct
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O the carrying on of any trade, profession or

business.
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€. Liability to members of the Covered Person's family

orany employee.
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g. Liability assumed by the Covered Person by Contract.
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1. Liability for which indemnity is provided to the

Covered Person under any other policy.
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GENERAL EXCLUSIONS APPLICABLETO SECTION 1

1 el (e dadall dolatl ol b

The Company shall not be liable under this policy for:
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1. Death, disablement, loss, damage or expenses
directly or indirectly occasioned by or happening
through or in consequence of war, invasion, acts of
foreign enemies, hostilities (whether war be declared
or not), civil war, rebellion, revolution, Insurrection,
military or usurped power or confiscation or
nationalisation or requisition or destruction of or
damage to property by or under the order of any
government or public or local authority Including an

act of terrorism;

il (S0 e Ll ilaadl of oy pndl of (Bylucsd! of « zall of (3lagll -1
It of sl sl Jlael of co5all of iyl e yale a2 of
o B9l 5T espenll of (LAYl oyl ol (¥ A oyl el slgs) sloial
ol cpsalddl of Byoball of capazall ofc &Sl Alludl of (¢yluasll
ol dole Al of AagS> (5l Jid (o L) of olShiall pants of e Muieadl]

Anlagdl Jleell lls § Loy L ol of 2ulxs

2. Death, disablement, loss or destruction of or damage
to any property whatsoever or any loss or expense

whatsoever resulting or arising therefrom or any
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consequential loss directly or indirectly caused by or

contributed to by or arising from

a. lonising radiations or contamination by
radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear

fuel;
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b. The radioactive, toxic, explosive or other
hazardous properties of any explosive nuclear

assembly or nuclear component thereof;
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Death, disablement, loss or expense arising out of
pressure waves caused by aircraft and other flying

machine travelling at sonic or supersonic speeds;
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Death, disablement or expense attributable directly
orindirectly to Human Immunodeficiency Virus (HIV)
and/or any HIV related illness including Acquired
Immune Deficiency Syndrome (AIDS) and/or mutant

derivatives or variations thereof;
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Death, disablement, loss or expense directly or
indirectly arising out of or contributed to by the
Covered Person's willful self-injury, suicide,
attempted suicide, psychiatric disorders, deliberate
exposure to exceptional danger (exceptin an attempt
to save human life), or the Covered Person's own

criminal act;
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Death, disablement, loss or expense arising out of and

or attributable to:
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a. thetreatment of alcoholism, alcohol abuse, drug
abuse or from taking drugs not prescribed by a
registered qualified medical practitioner, nor
from taking drugs prescribed for the treatment of

drug abuse;
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b. any anxiety or depression;
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C. pregnancy or childbirth if the baby Is due during
the Covered Trip or within 12 weeks of the end

of the Covered Trip;
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the Covered Person engaging in flying of any

kind other than as a passenger;
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motor cycling

® asadriver or passenger on machines

with more than 125cc engine capacity;
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® asadriverif the Covered Person do not

have a valid driving license;
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7. Death, disablement, loss or expense whilst the

Covered Person is:
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Undertaking any form of hazardous work in
connection with any business, trade or
profession,  racing, motor rallies and
competitions, professional or organised sports,
mountaineering (reasonably requiring the use of
ropes or guides); pot holing, ski- diving, winter
sports, or any form of aerial flight exceptas a fare
paying passenger on a regular scheduled airline

or licensed charter aircraft over an established

route;
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Competing in or practicing for speed or time

trials, sprints or racing of any kind;
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Engaged in or taking part in expeditions or being
a crewmember on a vessel travelling from one

country to another;
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8. The excess specified In the Schedule of this policy as ald eLwé‘)U IR | PEOPER- 9N PN YU PR TS RWES UL | #ldi-8
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9. Expenses Incurred as a result of the Covered Person -
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engaging in active services in the Armed Forces of ) .
any nation.
10. Expenses Incurred where the Journey Is undertaken LI Jage cuds Axpaid (M Al L plall Jl> g 8usall wlaadl -10

against the advice of a currently qualified medical

practitioner.

11. Any property or expense more specifically covered
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under any other policy.
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12. Expenses arising through fraudulent use of credit

cards.
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13. Death, disablement, loss, damage or expenses
directly or indirectly occasioned by or commission of

or the attempt to commit an unlawful act.
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14. Costs which would have been payable If the event

giving rise to a claim had not occurred.
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15. Costsincurred in respect of the period of any Journey

that exceeds the 90 days duration of cover.
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16. Pre-existing diseases of any kind.
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17. Consequential loss of any nature.
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18. Any costs or expenses incurred in pursuing claims
against a travel agent, tour operator, insurer,
insurance/takaful agent or carrier, but this exclusion
only applies to the travel agent, tour operator, insurer,
insurance/takaful agent or carrier contracted as part
of the original Journey and not any third party's
carrier booked directly by the Covered Person during

the Journey.
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19. NUCLEAR/CHEMICAL /BIOLOGICAL TERRORISM

EXCLUSION
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This policy does not cover any claim(s) in any way caused or
contributed to by an act of terrorism Involving the use or release
or the threat thereof of any nuclear weapon or device or chemical

or biological agent.
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If the Company alleges that by reason of this exclusion any claim
is not covered by this policy, the burden of proving the contrary

shall be upon the Covered Person.
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SECTION 2 - CREDIT CARD PURCHASE PROTECTION
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In the event of a Covered Purchase being stolen or damaged during

the covered period the company shall pay
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1. the amount of the Covered Purchase indicated on the

Eligible Account; or
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1. the actual cost to repair or replace the Covered

Purchase with an item of like kind and quality.
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whichever is less subject to the Limits of Indemnity specified

hereunder.
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a. Please note ordinary theft is not covered.
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b. Covered Purchase
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Item purchased (other than Excluded Properties listed hereunder)
by a Cardmember and paid for by using an Eligible Account. For a

purchase to be considered a Covered Purchase, the purchase of item
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c. Covered Period Ugoddl 1 (z

90 days (Worldwide) from the date of the Covered Purchase
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EXCLUSIONS
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1. Covered Purchase does not include:
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a. boats;

P

b. motorised vehicles (including but not limited to
airplanes, automobiles and motorcycles) or their
motors, equipment and accessories (including but not
limited to communication devices intended solely for

use in the vehicle);
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c. anyitemwhich, when purchased, has been used, altered

oris second-hand.
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d. land or buildings (including but not limited to homes

and dwellings);
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€. travellers cheques, tickets of any kind, negotiable

instruments, bullion, rare or precious coins, cash or its
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equivalent, stamps, collectable items/ custom dental

appliances and dwelling;
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f. itemsintended for business or commercial use;

g. Plants or animals;
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h. consumablesand perishables;
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1. Itemswhich the Cardholder damages through

alteration (including cutting, sewing or shaping); or
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J.  services (Including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or

professional advice of any kind).
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Theft of, or damage to, jewelry, cameras or video recording
equipmentcontainedinbaggageisnotcovered unless carried
by the Cardholder by hand or under the personal supervision
of the Cardholder or the Cardholder's travelling companion

previously known to the Cardholder.
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Coverage is not provided for theft or damage caused by
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a. fraud, failure to follow the manufacturer's instructions,
abuse, wear and tear, gradual deterioration, seepage or
ingress of water, moisture, humidity, change in
atmospheric  conditions including change in

tem perature,
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b. moths, vermin, inherent product defects,
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c. waror hostilities of any kind including but not limited to
invasion, rebellion or insurrection, terrorism, civil war,
usurped power, popular rising; any weapon of war
employing atomic fission or radioactive force, whether

in time of peace or war
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d. nuclear reaction or nuclear radiation or radioactive
contamination, all whether controlled or uncontrolled,
and whether such loss be direct or indirect, proximate
or remote, or be In whole or In part caused by,
contributed to or aggravated by the perils Covered in

this Contract;
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€. confiscation by any government, public authority or

customs official;
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f.  losses arising from illegal activity or acts;
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g. actof God (including but not limited to flood, hurricane

and earthquake);
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h. Mysterious disappearance;
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1. property while in the care, custody or control of any
third part other than as permitted under exclusion 2

above.
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j. property whilstin the process of cleaning, repairing or

restoring.
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4. Coverage Is not provided for loss or damage when the | &ujles 348Ul Jol> 3asy Losie aldll gl uaall audasll 4dy3 oz, ¥-4
Cardholder fails to exercise Due Diligence to avoid or AWgeddl wlliel) caldl of aaall Jdas of ozt A sl Ayliall
diminish loss or damage to Covered Purchases.

5. Coverageis notprovided inrespect of scratching, denting and @mf?\ O¢d a5 of deas of Gy 3lam Logd dlaasll pdgs @& ¥-5
discoloration of painted or polished surface. Wgaall of 2l

6. Items stolen from public places are not covered unless they | #laie (S5 @1 Lo Lsladl (SLHI (0 28 9pull jobiall hstll Joid ¥-6
are locked wherever and whenever circumstances permit. o Lo A8 g,udl yoball adasdll Jodd ¥ el g ,lall med fog Ll
Stolen items are not covered unless they are reported as S ol Aol ol Ay adl J) delus 48 D (L@d i oo PN o2

L. . . Ealedl 28
stolen, within 48 hours, to the police or an appropriate T
authority where the incident took place,

7. ltems stolen from unattended vehicles are not covered. A e LS e 489wl poliall Adnasll Jodd ¥-7

- 9,5 91 Joib & 4S5 o) Lo yoliadl 48,0 Lasdll Joid Y-8

8. Theftof items unless accompanied by violent entry or exit. 22?3l dpbas dismams (S gl o o - Jedd

. ) ) ¢l ol Adasdlly Jgadd) paseall Joudy ulud 8 29 6T (grud ¥ -9
9. No Contract is in force prior to the delivery and personal - =T
E)Mabgéﬁw‘@'ﬁ&w 3 e pakd
acceptance, by the Covered Person or other designated
person, of a consumer product in perfect condition.
10. Consequential losses of any kind. £93 61 0 a3l -10
) ) ) ) 595 50 e Jas £lyd yaun Jgadia suaic ol Aadigll Jodd ¥-12
11. The policy does notinclude any covered article with a N
LGS el
purchase price of less than USD 50/- -
Pair and Set Clause degezlly z ol byd

With respect to Covered Purchase which consist of articles in a pair

or set, the Company's liability shall be limited to the cost of any

(il o Byuad 4B (e (s 521) £ 52 (61 4aIST e 45,400 Al 950 jiaaias
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particular part(s) which may be stolen or damaged, unless the
articles are unusable individually and cannot be replaced
individually; provided, however, liability for items of jewelry or fine
arts consisting of articles in a pair, set or collection will not be more
than that cost of any particular part(s) which may be lost or
damaged without reference to any special value which such article

or articles may have as part of such pair, set or collection.
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SECTION 3 - EXTENDED WARRANTY
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Subject to the Schedule(s) of Benefits, coverage is provided which
doubles the original manufacturer's warranty period, If applicable,
to a period of not exceeding twenty four (24) months from the date
the Covered Purchase was bought as indicated in the applicable
Schedule of Benefits. Coverage is also provided for items which
carry a store brand warranty, but only if the store warranty is on a
store-branded item. If a warranty is purchased with the product, in
addition to the manufacturer's original warranty or store warranty,
coverage hereon is applicable only after all other warranties expire
but only within twenty four (24) months from the date the Covered
Purchase was bought. No registration of the Covered Purchase Is

necessary. Covered Purchases given as gifts are covered.
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If a Covered Purchase ceases to operate satisfactorily and requires
repair during the period covered by this Policy, benefits will be paid
to cover the cost of the repair. The item may be replaced, instead, at
the Company's option. In no event will this Policy pay more than the
actual purchase amount charged to the Eligible Account for the item

covered by the warranty.
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Exclusions applicable to Section 3
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Covered Purchases do not include:
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1) boats;

f«ejbﬁ_”-/l

2) motorized vehicles (including but not limited to
airplanes, automobiles, trailers, caravans or any towed
items and motorcycles) but their motors, equipment
and accessories (including but not limited to
communication devices intended solely for use in the

vehicle);
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3) land or buildings (including but not limited to homes

and dwellings);
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4) consumables and perishables or services (Including but
not limited to the performance or rendering of labour or

maintenance, repair or installation of products, goods,

¥ JLL e e U3 8 Ley) ool f calald allalls aiaad | sloi-4
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property or professional advices of any kind).

The Company will not pay for:
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1. the breakdown of the Covered Purchase due to:
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a. fire, lightning, explosion or flood;

sobasall of lmas¥l ol gelsuall of Gopll

b. theftor attempted theft;
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c. thevariation and/or failure of electrical, gas or

water supplies;
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d.  willful act, neglect or disregard of the

manufacturer's instructions
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€.  rusting, corrosion, denting, scratching or general

wear and tear

taladl Il ol Sl of wua ! of STEN g Topall 2

f. the action of sunlight wind or weather
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2. The cost of:
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a. routine cleaning, service inspection or maintenance;
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b. unblocking drainage channels filters or soap

dispensers;
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C. repairing cosmetic damage not affecting the safe use of
the Covered Purchase or replacement of or

adjustment to plastic or metal trim badges or insignia
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d. consumablessuch as batteries, light bulbs, florescent

tubes, styli, cartridges or discs
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€. materials or labour charges for which the
manufacturer, supplier, installer or repairer may be

held responsible for under any guarantee or warranty
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f. work covered by a manufacturer's recall of the Covered

Purchase
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g. adjustment of aerial sockets
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h. faulty software or

ol Al maladl

1. callout charges where no fault is found
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3. Consequential loss following the breakdown of the
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Covered Purchase.

4. Any loss not covered under Original manufacturer's

warramy.
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SECTION 4 - SECURE WALLET
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In the event of the wallet of the Covered Person Is being lost or
stolen anywhere in the world; the Company will pay any loss
other than those specifically excluded hereunder as a result of
misuse of the Card (s) in the wallet by any unauthorized person
subject to a maximum of AED 10,000/- during the policy period,
However, losses incurred within 48 hours prior to the time the

wallet is reported lost or stolen only will be covered.
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Irrespective of any number of Card(s) or policies Issued by the
Company, the maximum Coverage Amount in respect of each
Covered Person is an aggregate of AED 10,000/- during the policy

period.
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Exclusions applicable to Section 4
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No Benefits under this Policy shall be payable in respect of a
Covered Person where the event giving rise to a claim under this

Policy occurs as a result of:
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1. Losses of Card(s) not reported to the Issuing
company within 24 hours of the discovery of the loss

or theft.
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2. Loss due to the use of a genuine Card(s) by an
authorised person using his/her genuine signature

with intent to defraud.
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3. Lossesarising as a result of the unauthorised Card(s)

use by a Close Relative.
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4. Any legal liability of whatsoever nature.
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5. Any loss not discovered during the Policy Period.
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6. Any Internet transactions following the occurrence of

event.
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Claim Procedure
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Upon happening of an event giving rise to a claim under this

policy, the Cardmember/Cardmember's Legal

Representatives/Covered Person shall follow the following

procedure:
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1. Give immediate written notice to the Company but not

later than -
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° 30 days from the Date of Event for Sections 1
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° 45 days from the Date of Event for Sections 2 &

3
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. report any loss to the Police and the Card Issuer
as soon as possible or in any event within 24
hours of the discovery of the loss or theft for

Sections 4
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2. The Bank or the Cardmember or the Cardmember's legal
personal representative shall complete the standard claim
form issued by the Company and produced at no cost to the
Company with such evidence to substantiate the claim to
the satisfaction of the Company as the Company may
reasonably require. Claim documents shall be submitted as

soon as possible but not later than -
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STEST (JUTRKON

. 60 days from the Date of Event for Sections 1, 2

&3

39291 plud Szl 3 0 ig2 60 @

. Within 3 months from the date of discovery of

loss for Section 4
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3. The Cardmember or the Cardmember's legal personal
representative or the Bank shall submit the following

documents:
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For Credit Card Travel Accident Claims

Olet¥l w8y yaudl Eslg oldlal

Death Claims Blagdl wildlae
1. Death Certificate slagll 3ol s -1
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1.  Police Report

Permanent Total / Dismemberment Claims
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1. Disability Certificate from an authorized

medical practitioner.
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ii.  Police Report
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1l. Medical Report with details of treatment given
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(if any)

Travel Inconvenience Claims
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1. Written confirmation of Airlines or Shipping
lines or their handling agents stating the reasons
and period of delay in respect of travel delay or

delayed baggage.
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il.  Written confirmation from carrier that baggage

is "non-traceable” or //illegible//
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iil. Report from Police, Airlines, Shippinglines or

their handing agents in respect of loss of

baggage.
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1v. Original Invoices In respect of delayed baggage

/travel delay claims
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Personal Liability Claims
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1. Notice of Claim lodged on the Covered Person

by third party
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1. Copies of Correspondence exchanged between

the Covered Person and the third party.
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Documents required in respect all types of claims
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1. Copy of Charge Slip (Authorisation code or
Transaction number if the Card is utilized for

online transaction)
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1. Copy of the statement of account showing the

transaction related to purchase of ticket.
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iil. Copy of air ticket and/or ticketissued by a

licensed common carrier.
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iv. Copy of passport and visa page.
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For Credit Card Purchase Protection & Extended Warranty
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L Original Purchase Invoice
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II.  Original Card Paymentslip/Original Eligible

Account Statement
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II. Original Police Report (if applicable)/or any

other proof of loss
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IV. Repairestimate (if applicable)
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V. Photographs of the damaged Covered Purchase

(if applicable)
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For Secure Wallet
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1. The Covered Person must report any loss to the
Police and the Card Issuer as soon as possible or in
any event within 24 hours of the discovery of the

loss or theft.
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2. Assoon as the Card Issuer receives the notice from
the Covered Person, the Card Issuer has to block the

card.
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° Police Report
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. Proof of report given to the Card Issuer

4l J BEP-VY J! (:.LE.U )Ua}}” DL:. Juds °

° Details of unauthorised transactions

approved by the Card Issuer.
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° Any other documents as may be required

to substantiate the claim.
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3. TheCardIssuer has to approve the unauthorised

transactions made in the Covered Person's Card
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All papers as indicated above may be required to be produced In
original (other than those surrendered to the authorities or

Employer) for verification before the final settlement of claim.

L(’QJ__JMJ o ‘“;\Jl d)\m) d.‘aiﬂ_. el E)jsdl‘ é\,j}!\ s (EaAa5 odlay s
Adla ol A8L Bgadll L Lo 3azeill (Jaad) caimlio of cnllaladd




Appendix 1

Limits in USD
Sl Benefits BRIGHT BRIGHT ULTRACASH LIFE| EXCESS
no TITANIUM WORLD &BRIGHT
PLATINUM
1 Personal Accident Cover (24 hrs) 100,000 150,000 200,000
2 |Emergency Medical Expenses (Adults) 34,000 100,000 150,000 50
3 Emergency Medical Expenses 34000 100,000 150,000 50
(Children)
4 Emergency Dental Care due to accident 250 500 1000 N/A
(Adults)
5 Emergency Dental Care due to accident 250 500 1000 N/A
(Children less than 16 years)
5 Cancellation and Curtailment (Per 250 500 250 N/A
person)
5 Cancellation and Curtailment (Per 250 1500 2000 N/A
Family)
8 |Delayed Departure (Per Person) 200 350 500 4 Hrs.
9  |Delayed Departure (Family) 750 1,500 2,000 4 Hrs.
10 |Delayed Baggage (Per Person) 250 350 500 4 Hrs.
11 |Delayed Baggage (Family) 750 1,500 2,000 4 Hrs.
12 |Loss of Personal Baggage (Per Person) 250 500 1,000 50
13 |Loss of Personal Baggage (Family) 750 1,500 2,000 N/A
14 [Money /Cash Limit (Per Person) 250 250 350 N/A
15 |Money /Cash Limit (Family) 250 500 750 N/A
16  |Personal Liability 30,000 60,000 100,000
17  |Jewelry and Valuable 500 1,000 1,500
Single Article Limit 250 500 750 N/A
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o ¥ 1,000 500 250 (L) Eisls i @51 o Led Ble, 4
16 cro J81 Jb) Gials corun 35,0l o Ledl aley
o ¥ 1,000 500 250 5
(Lle
Bdais ¥ 750 500 250 (pazs JS) paddadly o Y 6
o ¥ 2,000 1,500 750 (Ale JS) padamlly cLatyl 7
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Appendix 2
Card Type Per Item Per Occurrence Per cardholder Excess*
Bright Titanium 1,000 2,000 10,000 50
Bright World 2,000 4,000 20,000 50




Ultra Cash Life & 3,000 6,000 30,000 50
Bright Platinum
Overall Aggregate Limit
usSD 1,000,000
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Section 5 - Involuntary Loss of Employment (ILOE)
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In the event of involuntary unemployment of a Cardmember due to
a cause not specifically excluded under this policy after the
Commencement Date and during the policy period, the Company
shall indemnify the Covered Bank 10% of the actual outstanding
balance as on the date of notice of termination served to the
Cardmember, subject to a maximum of AED 4,000/~ per month,
subject to a maximum of 12 months, i.e. AED 48,000/- in all per

Cardmember.
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Special Conditions applicable to ILOE:
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1. The Date of Event falls after a waiting period of 90 days

from the Commencement Date.
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2. The Cardmember remains unemployed during the period
for which the benefit under this policy is paid and shall
provide all necessary proofs as may be called upon by the

Company in order to substantiate his unemployment
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3. The Cardmember/Bank shallinform the Company assoon
as the Cardmember accepts an alternative job within
twelve months period from the date of his actual
unemployment. In case, it is found that the Cardmember
has been Re-employed during the period he has been
taking the monthly benefits, the entire claim will be void
and Company reserves the right to recover the full
amount paid to the Cardmember/ Bank as monthly

benefit since the beginning of his unemployment.
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1. Under "Important Definitions for Takaful" the

following are the changes:
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Benefit(s) means the claim payable under the scope of this
Contract in respect of Death, Permanent Total Disablement, Travel
Accident, Purchase Protection, Extended Warranty, Secure Wallet, or

Involuntary loss of Employment claim of the Cardmember.
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2. Under"Policy Conditions" the following have been

amended/ included:
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Notwithstanding anything contained herein to the contrary the
benefits under this policy in respect of the Cardmember shall
terminate upon the happening of any one or more of the

following:
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Point"c" is amended to read as:
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" c.the Cardmember's Death or Permanent Total Disablement:"
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ELIGIBILITY CONDITIONS
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® The Card member should be salaried and Gross Salary

should notbe less than AED 2,500/- per month.
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® The Card member should have been continuously

employed with the same employer for a minimum of 6

months or until the date of confirmation whichever is later.
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® The Card member should have a full time permanent
employment contract with his employer.
The conditions mentioned above are applicable to Involuntary

Loss of Employment Section only.
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Exclusion for Involuntary Loss of Employment (ILOE)
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The Company is not liable in respect of Involuntary Loss of
Employment arising out of and/or attributable to and/or in

connection with any of the following;
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1. Ifthe Covered Person is deemed to have impending
knowledge in the reasonable opinion of the Company of

Notification at the Commencement Date;
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2.  Ifthe Covered Person has not been in continuous
employments with the same employer for a period of 6

months;
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3.  Ifthe Covered Person fails to successfully complete their

probationary period;
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4. Involuntary Loss of Employment due to misconduct or
refusal to accept orders from superiors or poor

performance;
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5. Ifthe Involuntary Loss of Employment is in any way
voluntary or results directly or indirectly from the Covered

Persons own actions;
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6.  Anylnvoluntary Loss of Employmentwhere the Covered QLﬁlJ}A@l‘M‘@My@Lf#J&iM‘&MéLG
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the exclusions in this section apply;
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8. Resulting directly or indirectly from a strike, labour dispute 1] o Jloe g155 5l l2¥ 8,le 4 ol 8yilio Al -8
or lock-out;
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10. Asaresultof resignation or mutual agreement; raball Glas¥l ol izl 4510
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or requisition or destruction of or damage to property by N
or under the order of any government or public or local
authority;
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Covered Person was employed by a company of which he
or his spouse, partner, parent, child, brother or sister were a
director and or shareholder (other than by way of bona fide
investment in a company quoted on a recognized stock

exchange)
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18. Covered Persons employed on a fixed term contract of less

than Zyears orina parttime or temporary employment;
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19. As a result of Covered Person's Involuntary Loss of
Employment arising at any time during the probationary

period of the contract of employment;
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20. Where the Covered Person was dismissed by his employer
in accordance with the employers rights to do so under

Article 120 of the UAE labour law;
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21. Where the Covered Person has neither had his employment
terminated nor become redundant but instead had his
salary and or allowances withheld in full for whatever

reason;
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22. Company failure where a contributing cause was a natural

catastrophic peril;
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23. The period of which payment from the employer is

received instead of working notice;
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24. Any drive as per the UAE government towards

Emiratisation;
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25. The Covered Person is deemed to be Self-Employed.
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26. Any notification not reported to the Company within 60

days.
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27. Ifthe Covered Personisan Expatriate, any UAE resident visa

obtained through sponsorship from a family member.
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28. Any other exclusion mentioned in the General Exclusions.
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1. Under"CLAIMS PROCEDURE" the following are

included:
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1. Givingimmediate written notice to the Company but not later




than:

® |LOE Claims -60 days from the date of notice of termination
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2. The Bank or the Cardmember or the Cardmember's
legal personal representative shall complete the
standard claim form issued by the Company and produced
at no cost to the Company with such evidenceto
substantiate the claim to the satisfaction of the Company
as the Company may reasonably require. Claim
documents shall be submitted as soon as possible but not

later than:
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® |LOE Claims - 60 days from the date of notice of

termination
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3. The Cardmember or the Cardmember's legal personal
representative or the Bank shall submit the following

documents:
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For Involuntary Loss of Employment Claims
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Notice of Termination from the employer;

® Copy of Passport with valid visa page (expatriates)

or National Identity card (UAE nationals)
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e Ifan Expatriate any documents to substantiate the

Identity of UAE resident visa sponsor;
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® Salary slips for the 3 months preceding
Notification together with supporting bank
statements; In case the Individual Covered is
receiving the salary in cash then bank statement is

not required.
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® The Company may also requestforacopy of the
Labour Contract from the employerifitis required

to verify the period of employment contract;
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® Any other documents as may be required by the
Company to validate the claim including further
information that it may require to determine the

cause of involuntary unemployment.
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ILOE Claims Settlement:
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All claims reported between 26 of the month and 10%
of the next month will be processed before 10™ of the
following month. A statement of settlement will be
shared on 3 of the following month and the first
installment of the admitted claims will be paid on 10*" of
the following month. Likewise claims reported between
11 and 25' of the month will be processed before 23
of the following month. A statement of settlement will
be shared on 16 of the following month and the first
installment of the admitted claims will be paid on 23"

of the following month.
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The First installment will be 20% of the actual
outstanding balance as on the date of notice of
termination served to the Card member, subject to a
maximum of AED 8,000/- per Card member.
Subsequent installments will be 10% of the actual
outstanding balance as on date of notice of termination
served to the Card member, subject to a maximum of
Card member.

AED  4,000/- Subsequent

per
installments will be paid on 10t every month, however
if the customer is not eligible for subsequent

installments then the same will be communicated to the

bankinthe statementofsettlement.
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All documents indicated above may be required to be produced in
original (other than those surrendered to the authorities or

employer) for verification before the final settlement of claim.




This Endorsement shall form an integral part of the Policy. Unless
otherwise expressly provided herein, all the terms and conditions of
the Policy shall remain in full force and effect to the extent not
addressed in this Endorsement. In the event of any inconsistency
between the terms of the Policy and the terms of this Endorsement,

the terms of this Endorsement shall prevail
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Claims Assistance for Travel. waud! 8 Buelud! ooldlas
In case or emergency or request of assisfar}ce. G-Assist, Hotline Numbers
headquarters in France, must be notified within 24H of your
admissioq to confirm cover and arrange for direct payment Europe +44 203 769 1267
& ‘ as per ?oilcyterms and conditions. Africa and Middle East +9611518 456
Cmat Asia +6531252 388
GlObEM@dUSS/S 1 assist@globemedgroup.com Australia +612 80 144 645
: Complaints USA +1646 652 0758
support@globetravelsolution.com WhatsApp +96171801776

Authorised per decree No. 10708 date April 24,1959 - Register No. Ministry of Finance 77 - Stamp duty paid decree - law no. 67




