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THE OUTSTANDING FINANCE AMOUNT SHALL
EXCLUDE ANY PROFIT, OVERDUE PAYMENTS,
ALL OTHER APPLICABLE CHARGES AND ANY
DEFERMENT OF FACILITY INSTALLMENTS AND
IT SHALL BE IS IN LINE WITH THE PRE-
SCHEDULED FACILITY REPAYMENT PLAN OF
THE SCHEME MEMBER. THE OUTSTANDING
FINANCE AMOUNT CANNOT BE MORE THAN
THE ORIGINAL FINANCE AMOUNT GRANTED
TO THE SCHEME MEMBER BY THE
PARTICIPANT.

Jurisdiction:
United Arab Emirates
Key Conditions:

1. SUKOON TAKAFUL PJSC. CONFIRMS
THAT THE ABOVE MENTIONED SCHEME
MEMBER IS COVERED UNDER THE
ABOVE MENTIONED MASTER POLICY.

2. SUKOON TAKAFUL PJSC SHALL HAVE
THE RIGHT TO CHANGE THE
CONTRIBUTION RATES ON
ANNIVERSARY OF MASTER POLICY.

3. CASES EXCEEDING FCL IF NOT
UNDERWRITTEN WILL BE SUBJECT TO
FCL OR MAXIMUM AGGREGATE
EXPOSURE AGREED UNDER THE
POLICIES.

4. THE TAKAFUL INSURANCE COVER IS
SUBJECT TO POLICY TERMS &
CONDITIONS ON BANK’S WEB SITE.

5. THIS TAKAFUL INSURANCE
CERTIFICATE IS VALID AS LONG AS THE
SCHEME MEMBER REMAINS A VALID
FINANCE CUSTOMER UNDER THE
TERMS AND CONDITIONS OF THE
FINANCE AGREEMENT WITH THE BANK
AND AS LONG AS THE RESPECTIVE
CONTRIBUTIONS ARE PAID.

6. TAKAFUL INSURANCE COVERAGE
UNDER THIS POLICY WILL CEASE
IMMEDIATELY UPON CLOSURE OF THE
FINANCE OR MASTER POLICY OR IN
CASE OF DEFAULT OF THE FINANCE
PAYMENT.
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| HEREBY DECLARE THAT | ACCEPT THE
CHARGES, TERMS AND CONDITIONS
APPLICABLE TO THE ABOVE TAKAFUL
INSURANCE COVER.

NAME OF THE SCHEME
MEMBER:
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SIGNATURE OF THE SCHEME MEMBER:

Signed at

(date)

Please refer to detailed Terms and Conditions

hereunder

Policy Terms and conditions

SHEIKH ZAYED HOUSING PROGRAMME

FAMILY TAKAFUL INSURANCE

IMPORTANT NOTICE

oy

The cover includes protection for
outstanding finance amount in respect
of Death and/or Permanent Total
Disability due to Accident (PTDA) of
the scheme member subject to terms
and conditions detailed herein

In the event of Death or Permanent
Total Disability due to Accident
(PTDA), the Takaful Company would
pay the compensation to the
Participant. All the claims under the
cover will be coordinated with / by the
Participant and will be settled through
the Participant.

Minimum age at entry should be at
least 18-year-old, while the Maximum
age at entry should be the attained
age of 70 years for Death and
Permanent Total Disability due to
Accident (PTDA)
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The maximum coverage age is 95
years for Death Cover and 75 years
for Permanent Total Disability due to
Accident (PTDA) Cover.

The geographical limit of this policy is
Worldwide in respect of all benefits.
However state of Permanent Total
Disability can only be recognized in
the United Arab Emirates by a
physician specially authorized by the
Takaful Company.

Governing Law This takaful
insurance policy will be governed by
and construed in accordance with the
federal laws of the Emirate of Abu
Dhabi (which for the avoidance of
doubt excludes the laws of the DIFC
or the ADGM or of any offshore and/or
any other free zone authorities), to the
extent that it does not conflict with
rules and principles of Sharia, in
accordance with standards,
resolutions, fatwas and regulations
adopted by Higher Sharia Authority in
Central Bank of the UAE.

Jurisdiction : Each Party submits to
the exclusive jurisdiction of the
onshore local Courts of Abu Dhabi
(which for the avoidance of doubt
excludes the DIFC Courts/ the ADGM
Courts and/or any other Courts of any
offshore and/or any other free zone
authorities or Courts)

No legal action for a claim can be
brought against the Takaful
Company until sixty (60) Days after
proof of loss are received. No legal
action for a claim can be brought
against the Takaful Company more
than three (3) years after the
occurrence of the covered event.

The observance by the Scheme
Members of the terms of this
takaful policy and the truth of the
statements and the answers
provided in the Underwriting
Questionnaires and other material
information provided by the
Scheme Members shall be
condition precedent to any liability
of the Takaful Company. If the
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circumstances in which the Takaful
insurance contract was entered
into by materially altering any
information or without the written
consent of the Takaful Company,
the takaful policy shall become null
and void. This clause is only
applicable to finance exceeding the
Free Cover Limit.

Any false declaration, non-
disclosure or misrepresentation
made by the Scheme Member in the
medical questionnaire shall render
his cover null & void.

The Takaful Company reserves the
right, at any time, to amend the terms

and conditions and/or to reject,
discontinue or cancel the
Cover/benefits  applicable, either

wholly or partially, without assigning
any reason thereof

A Scheme member’s coverage shall
terminate from the date the Scheme
member is no longer eligible to
participate as per the Participant’s
rules

The Participant is not at any time
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DEFINITIONS

For this policy, the following definitions shall
apply unless the context otherwise requires:

Participant: means the bank that provides the
housing Finance to the Scheme Members
under the Sheikh Zayed Housing Programme.

Accident: means Bodily Injury which is caused
solely by violent, external and accidental means
and resulting directly and independently of all
other causes.

Any result of an Accident is only covered when
the Accident that gave rise to Death or
Permanent Total Disability due to Accident
(PTDA) claim has happened during the Policy
Period.

Activities of Daily Living: means the following:

1. Washing: the ability to wash in the
bath or shower (including getting into
or out of the bath or shower) or wash
satisfactorily by other means.

2. Dressing: the ability to put on, take off,
secure and unfasten all garments and,
as appropriate, any braces, artificial
limbs or other surgical appliances.

3. Feeding: the ability to feed oneself
once food has been prepared and
made available.

4. Toileting: the ability to use the lavatory
or otherwise manage bowel and
bladder function so as to maintain a
satisfactory level of personal hygiene.

5. Mobility: the ability to move indoors
from room to room on level surfaces.

6. Transferring: the ability to move from
a bed to an upright chair or wheelchair
and vice versa.

Appointed Signatory: means the person(s)
authorized by Takaful Company to sign on this
Policy.

Beneficiary: means the Participant who is
entitled to receive Takaful Benefit under this
Takaful Scheme.
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Bodily Injury: means bodily injury which:

1. Is sustained by a Scheme Member
after the Policy Commencement Date
or Normal Date of Inclusion, whichever
is later, and during the Policy Period.

2. Is caused by an Accident, and

3. Solely and independently of any other
cause, except illness directly resulting
from, or surgical or medical treatment
rendered necessary by, such injury,
occasions the disablement of the
Scheme Member within thirty (30)
calendar days from the date of Accident
by which such injury is caused.

Customer(s): means an individual who is a
UAE National that will a have direct business
relationship with the Participant and who has
fulfilled all requirements of the Participant and is
deemed approved to be granted Original
Finance Amount under a Facility by the
Participant. It will include the following:

Existing Customer(s): who has already been
granted a home finance Facility by the
Participant before the Policy Commencement
Date of this Takaful Scheme.

New Customer(s): who will apply for a home
finance Facility with the Participant for the first
time after the Policy Commencement Date of
this Takaful Scheme. It also includes Existing
Customers who will apply for a new home
finance Facility or additional amount under the
existing home finance Facility after the Policy
Commencement Date of Takaful Scheme.

Non-working Customer(s): who derives his or
her entire income from real estate, asset or
investment  property  worldwide,  without
exercising any salaried occupation, any activity
of civil servant or without being a self-
entrepreneur. By real estate, asset or
investment property worldwide, the present
Policy refers to the following among others:
family takaful insurance contracts, term
accounts, shares in various companies, real
estate income, stock markets, financial
investments, investment funds, , rents,
dividends, capital gains, profits ... etc.

Non-working Customers will be covered for
Death only
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Pensioner(s): who collects/receives pension (a
regular payment made by UAE Government)
from UAE Government because of normal or
voluntary retirement from the workforce.

Pensioner(s) will be covered for Death only,
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subject to retirement not being for any medical
reasons.

Date of Event:

1. Inrespect of Death, the date of Death
resulting from any cause except for
those mentioned under the
Exclusions, happening or manifesting
after the Policy Commencement Date
or Normal Date of Inclusion, if later,
and during the Policy Period.

2. In respect of Permanent Total
Disability due to Accident (PTDA), the
date of recognition of Permanent Total
Disablement certified by a Medical
Expert resulting from an Accident of
the Scheme Member except for those
mentioned under the Exclusions,
happening or manifesting after the
Policy Commencement Date or
Normal Date of Inclusion, whichever is
later, and during the Policy Period.

Death: means death due to any cause of the
Scheme Member other than those mentioned
under the Exclusions in this Takaful Scheme
happening during the Policy Period.

Exclusions: means a list of conditions
describing the situations in which Takaful
company will not pay the Takaful Benefit.

Facility: means the home finance facility
granted by the Participant to the Customer
under Sheikh Zayed Housing Programme.

Takaful Contribution Amount: means the
cash amount paid on behalf of the Scheme
Member by the Participant on a monthly basis
for the Scheme Member to participate in the
Takaful Scheme for active Takaful cover during
the Takaful Policy Period.

Takaful Scheme: means the Takaful Scheme
as described in the Policy Schedule.

Law: means the applicable law. This Takaful
Scheme and its governing policy wording will be
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construed in accordance with the Law of the
United Arab Emirates.

Maximum Coverage Age: Means the attained
age of 95 years for Death and attained age of 75
years for Permanent Total Disability due to
Accident (PTDA).

Medical Expert: means a legally licensed,
registered and qualified medical practitioner
acting within the scope of his license practicing
medicine and concerned with maintaining or
restoring human health through the study,
diagnosis, and treatment of disease and injury.
The medical expert shall be authorized by
Takaful company only and cannot be: a)
Scheme Member; b) Scheme Member's
respective partner or spouse or any relative or
any friend or colleague.

Normal Date of Inclusion: means the date on
which a Customer completes requirements to
participate in this Takaful Scheme as a Scheme
Member. This date shall coincide with the Policy
Commencement Date or later if the Customer is
granted a Facility by the Participant after Policy
Commencement Date or additional amount
under the existing Facility after the Policy
Commencement Date and during the Policy
Period, subject to satisfactory completion of
Underwriting Requirements and approval
provided by Takaful company as per Clause
No.4 and Clause No.6.

Original Finance Amount: means the home
finance amount granted by the Participant to the
Scheme Member under Shaikh Zayed Housing
Programme.

The Original Finance Amount shall be limited to
a maximum of AED 800,000/- (UAE Dirhams
Eight Hundred Thousand Only) per Customer
and applicable for all Customers.

Outstanding Finance Amount: means the
outstanding amount of Original Finance Amount
owed by the Scheme Member to the Participant
at the Date of Event of Death or Permanent
Total Disability due to Accident (PTDA).

For avoidance of any doubt, the Outstanding
Finance Amount shall exclude any profit,
overdue payments, all other applicable charges
and any deferment of Facility installments and it
shall be is in line with the pre-scheduled Facility
repayment plan of the Scheme Member.
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The Outstanding Finance Amount cannot be
more than the Original Finance Amount granted
to Scheme Member by the Participant.

Permanent Total Disability due to Accident
(PTDA): means a Scheme Member is totally
and permanently unable by reason of an
Accident occurring prior to attaining age 75 and
arising out of a cause other than those
mentioned under Exclusions to follow any
occupation during his / her remaining lifetime
and provided that Takaful Company is satisfied
that he/she will be so rendered indefinitely.

If at the Date of Event of a claim, any Scheme
Member is unemployed, Permanent Total
Disability due to Accident (PTDA) shall mean
the permanent and total inability to perform
without assistance at least four (4) Activities of
Daily Living as defined herein.

In case of a Permanent Total Disability claim
the Takaful cover for the Scheme Member
will cease automatically and no further
Takaful Benefit will be paid.

Policy Commencement Date: means the
Policy Commencement Date as stated in the
Policy Schedule.

Policy Period: means a period of twelve (12)
months starting from the Policy
Commencement Date and ending on the
Policy Expiry Date. The coverage will be
provided on a monthly basis to the eligible
Scheme Members during the Policy Period
only.

Pre-Existing Conditions: means Accident,
Sickness or any complications there from
which is present or manifest itself, or for which
medical care, treatment, advice or
consultation was rendered to a Scheme
Member prior to the Policy Commencement
Date or Normal Date of Inclusion, if later. Any
Accident or Sickness shall be considered to
be present or manifest if the condition or
symptoms exist prior to the Policy
Commencement Date or Normal Date of
Inclusion, if later, even though no diagnosis,
care or treatment were sought or received.

Scheme Member: means a Customer who
has fulfilled the conditions to be included in
this Takaful Scheme as per the Provisions &
Conditions.

sl oo o 2l ye Jysaill glae 33 Of S5m0 Y
C 8 B e Aad) guael - siadll LY

Gala cuc adlal) S jaal)
O gk 8 s Sl i il IS IS oy Y
Ny b8l Gl GO cun e iy Wle 75
cila (e i Lo JOA Jae (sl (8l el il Liiny)
ol sl (g Aol e JASH A8 55 055 o Ay i

Bk e sad Jlall oia Ll

A Aadll gae 4y aaly

O30 Adlaal) G )l 3 AANY e (ol mual 13
pae Ala Gala Gy adlall I Saall Ay 2ad (Jae
iu‘)h— 3ac L O — ?lf"s'“ uJ‘-' 4.1}53\_5 41l 3)&3}\
sy Lpasll Bbal) il e JBYI e daisl (4)

Al oda (A Lgdy jai

S ol G ) K el e A S
Al 4SS Ul e gl 2and Y 5 oAl Aladd) sl Al

DS Al ey ) 4y aealh roualil) AR gy U

B sale 3

O i 1 5e8 (12) Ddie ) 320 Ly duall) 1¢palil) A5 g 2
S oty ARG elell g U5 (8 gy AR ey o S
saa oLl cplasall Adadd) clacl ) (g el JSEy dpdandl

Ls 4gd )

Gl sl hnm e Alla ol Cuola 4 auadh e 53 92 gall YY)
i Wil 3l Aaaly ol AalE o 5Si5 clgie liclias
eliact aal ) dph 3 L) ol 5550 5 2 o de
«Lguc\,uauwu\ 2 5l A8 0 6y g 515 U Adadld)
o 33 9n se axf daa ye Alla o Cudla ‘;\) GaY oK o) —

2 F ol 8 335 se pal 2 Yl Al S 1Y) dsal
— EaY OIS ) — Aadlly # 30 adall & U S A8 )
Al 2ol Sfade 5 o panis gl b s Al 5 is

23gs 4al 3l Do g b b gl (A Jrandl 4 auad :Adad)) guac
g il 5 AlSa U By Alalsal) Adadl)

SUKOONTAKAFUL.COM | +971 4 282 4403 \ P.O. Box 1993 | Dubal Umted Arab Emlrates

i ¥ ol dadl 685 <15/12/1984 % 006 8 &) i e saaiall Ay pall 2 ey

U5l (538 Jall apeaal) U8 e Bl 2 ¢

NS oS

WEY & el pa sl QI (ul

Sukoon Takaful PJSC, Paid up Capital AED 154,000,000, C.L. No. 206742 Regu\ated by the Central Bank of the UAE, No. 006 dated 15/12/1984 TRN 100034316800003

78
N 4

™



Sickness: means sickness or disease
contracted for the first time after the Policy
Commencement Date or Normal Date of
Inclusion, if later, and during the Policy Period
only.

Sheikh Zayed Housing Programme: means
the UAE Government initiative aimed at
providing affordable housing solutions to
eligible UAE Nationals. This programme is
exclusive for UAE Nationals.

Takaful Benefit: means the amount entitled
for a Scheme Member in the event of any
risks stipulated under this Takaful Scheme
occurred and notwithstanding evidence and
assessment, which is established by virtue of
occurrence and subject to the Provisions &
Conditions of this Policy.

The Takaful Benefit is automatically assigned
by Scheme Member to Participant and will be
payable to the Participant.

UAE: means the United Arab Emirates.

UAE National: means a Scheme Member
who is a holder of valid UAE Passport as
issued by the UAE Government.

SCOPE OF COVER

TAKAFUL BENEFIT

Upon receipt of due proof in writing that the
Scheme Member has, whilst the Policy is in
full force and effect, suffered events set out in
the Policy Schedule, Takaful Company
subject to the Provisions & Conditions and
Exclusions of the Policy shall consider paying
the following Takaful Benefit(s):

Death

In the event of Death of a Scheme Member,
the Takaful Benefit payable will be 100% of
the Outstanding Finance Amount, subject to
a maximum Individual Takaful Benefit
Amount on any one Scheme Member of AED
800,000/- (UAE Dirhams Eight Hundred
Thousand Only) for UAE Nationals.
Permanent Total Disability due to
Accident (PTDA)
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In the event of Permanent Total Disability due
to Accident (PTDA) of a Scheme Member, the
Takaful Benefit payable will be 100% of the
Outstanding Finance Amount, subject to a
maximum Individual Takaful Benefit Amount
on any one Scheme Member of AED
800,000/- (UAE Dirhams Eight Hundred
Thousand Only) for UAE Nationals.

Takaful Benefit will be paid in accordance
with definition of Permanent Total Disability.

Takaful Cover for Non-working Customers
and Pensioners:

Non-working Customers and Pensioners will
be covered for Death only,

Maximum Takaful Benefit:

In the event that any Scheme Member is
covered under more than one Facility, the
maximum cumulative amount of Takaful
Benefit payable for any one Scheme Member
shall be subject to a maximum of AED
800,000/- (UAE Dirhams Eight Hundred
Thousand Only) for Death or Permanent Total
Disability due to Accident (PTDA) and
applicable for all Customers, irrespective of
the total number of Facility(ies) and their
actual Outstanding Finance Amounts.

Finance Facility Repayment Plan:

The Takaful cover will always be in line with
the pre-scheduled Facility repayment plan of
the Scheme Member.

ELIGIBILITY:

Customers eligible for Takaful cover under
this Takaful Scheme are the present and
future Customers of the Participant acquired
during the Policy Period who are UAE
Nationals.

Takaful cover is subject to Customers actively
working pursuing fulltime employment (i.e.,
not sick or retired) and not on medical leave
at the time of applying for Facility and at the
commencement of their individual Facility at
the Normal Date of Inclusion.

Non-working Customers and Pensioners will
be covered for Death only.
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Minimum Facility Term shall be 1 year.

Maximum Facility Term shall be 25 years.

Minimum Age at Entry under this Takaful
Scheme shall be the attained age of 18 years

Maximum Age at Entry under this Takaful
Scheme shall be the attained age of 70 years
for Death and Permanent Total Disability due
to Accident (PTDA) which is determined as
the difference between Maximum Coverage
Age and Maximum Facility Term of 25 years
as stated here and in the Policy Schedule.

Maximum Coverage Age under this Takaful
Scheme will be the attained age of 95 years
for Death and attained age of 75 years for
Permanent Total Disability due to Accident
(PTDA).

The guarantor of the Facility is not covered
under this Takaful Scheme. The Takaful
cover is offered solely to individual
Customers.

The cover will be provided on a cut-off basis.

Free Cover Limit (FCL):

AED. 800,000/- (UAE Dirhams Eight Hundred
Thousand Only).

Eligible Scheme Members of the Participant
up to attained age of 95 years shall be
covered automatically for their individual
Takaful Benefit or AED 800,000/- (UAE
Dirhams Eight Hundred Thousand Only),
whichever is less, without providing any
underwriting evidence from the Policy
Commencement Date or their Normal Date of
Inclusion, if later, and during the Policy Period
only.

TERMINATION OF COVER

Notwithstanding anything contained herein to
the contrary, Takaful Benefit under this
Takaful Scheme in respect of a Scheme
Member shall terminate upon the happening
of any one or more of the following:

1. The Scheme Member's Death or
Permanent Total Disability due to
Accident claim.
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Cancellation/settlement  of  the
Scheme Member’s Facility;
The Scheme Member having

attained the Maximum Coverage
Age;

Any Scheme Members who are
defaulters for more than twelve (12)
months  will be automatically
excluded from the cover and the
Facility will be considered as written
off as bad-debt and will not be
covered under this Takaful Scheme.

Any other date on which the Scheme
Member ceases to be eligible for
Takaful cover for any fraudulent or
criminal reason affecting the Takaful
cover hereunder. Decision of the
court shall be final in such cases

LIST OF EXCLUSIONS

The Takaful

Benefit under this Takaful

Scheme shall not be payable if the claim is
directly or indirectly as a result of:

V.

A
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Permanent Total Disability (PTDA)
Benefits:

e Any critical illness or
disability or any Pre-existing
Conditions preceding the
effective date of the Takaful
coverage. This exclusion is
waived after 12 months from
the Policy Commencement
Date.

e Scheme Member engaging
in or taking part in any naval,

military or air force
operation.

e Workers on oil rigs and
dealing  with  explosive
materials

e Abuse of alcohol or drugs.

e War, civil war, warlike
operations, act of foreign
enemy, hostilities, revolt,
mutiny, riots, strike, civil
commotion, rebellion,
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revolution, insurrection,
active participation in acts of
terrorism.

e Nuclear, Atomic, Biological,
and Chemical contamination
for all benefits.

e Radioactive contamination.

e Engaging in any illegal act,
breach of Law or criminal
act.

e Aviation, gliding or any form
of aerial flight other than as
a fare paying passenger on
a scheduled flight of a
recognized airline or charter
service.

e Participation in any
dangerous or hazardous
sport including but not
limited to involving a motor
engine (including rallies),
professional sports, boxing,
scuba / skin  diving,
parachuting or hang-gliding,
horse racing and mountain
climbing.

e Claims intimated after ninety
(90 days from the Date of
Event of a claim.

B. Exclusion Specific for the Death
Benefit:

e Suicide.

C. Exclusion Specific for the Permanent
Total Disability (PTDA) Benefit:

o  Self-inflicted Bodily Injury while
sane, regardless of its date and
of its cause.

e Disability attributed by the
Scheme Member to subjective
complaints not detectable with
laboratory measurement,
microbiological, biochemical
means and/or imaging.

e  Failure of the Scheme Member
to undergo medical treatment
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recommended by a legally
qualified medical practitioner.
e Mental and
disorders.

nervous

e Non-working Customer and
pensioner at time of
occurrence of the disability

If Takaful Company alleges that by reason of
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shall be upon the Participant thus discharging

Takaful Company from any liability
whatsoever against the Participant, the
Scheme Member and any other claimant.

CLAIMS

In the event of any claim arising under this
Takaful Scheme, it shall be notified to Takaful
Company as soon as possible but in any
event not later than ninety (90) days from the
Date of Event of the incident giving rise to the
claim, and such supporting evidence as
Takaful Company may reasonably require
must also be submitted.

Claim Notification Period: Ninety (90) days
from the Date of Event a claim for Death or
Permanent Total Disability due to Accident
(PTDA). If the Takaful Company is not notified
of the claim within that period, the Takaful
Company reserves the right to refuse liability
for the claim.

Claims will be subject to such discharge,
evidence of claim and proof of age of
Scheme Members as Takaful Company may
require.

In the event of a claim, the following will be
required as supporting document / evidence
of claim:

Death Claims:
1. An official letter signed by Participant
intimating the claim to Takaful

Company.

2. Original or true copy of the official
death certificate.

3. Copy of the national Identity card or
passport of the Scheme Member.
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Statements from the Participant /
borrowing bank detailing the
Outstanding Finance Amount in line
with the pre-scheduled Facility
repayment plan of the Scheme
Member.

Facility application form signed by the
Scheme Member.

Copy of the Medical report/Forensic
report stating the cause of death.

Police report in case of death due to
Accident.

Any other information as request by
Takaful Company.

Permanent Total Disability Claims:

1.

oy

An official letter signed by Participant
intimating the claim to Takaful
Company.

Copy of the national Identity card or
passport of the Scheme Member.

Statements from the Participant /
borrowing bank detailing the
Outstanding Finance Amount in line
with the pre-scheduled Facility
repayment plan of the Scheme
Member.

Facility application form signed by the
Scheme Member.

Detailed report from the official
authority giving agreement on the
Permanent Total Disability of the
eligible Scheme Member.

Medical certificate from the Medical
Expert giving full information on the
claimant’s health status.

Copy of all medical documents
(hospitalization and surgery reports,
histology reports, specialist’'s report,
lab test, etc.) related to the claim.

Police report in case of accidental
disability.

Any other information as request by
Takaful Company.
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10. Proof of employment at time of
occurrence of the claim in case of
Disability

All information as indicated above will be
required to be produced in original for
verification before any settlement of claim.
The Scheme Member or the claimant if other
than the Scheme Member will provide, at his
own expense, all certificates, information and
evidence as required by Takaful Company in
respect of claims to the following address of
the manager of Pool:

Insurance Pool for Shaikh Zayed Housing
Programme

Claims Department
P.O. Box 1993

Dubai

United Arab Emirates
Tel: +971 4 800 272262
Fax: +9714-2825586

Email: glclaims@sukoontkaful.com

Important Information on Claims

Claims

The claim date will be considered the actual
date of claim (i.e., not the date upon which the
claim is reported).

Claims occurring only during the Policy
Period, as agreed between Takaful Company
and the Participant, will be assessed for
settlement. The assessment of all claims will
be subject to the Provisions & Conditions of
Takaful Scheme.

Treatment of Outstanding Claims

The outstanding claims will be kept open for
up to 12 months from the Date of Event of a
claim to provide completed documents as
requested above. In the event that the
required documents are not provided, the
claims shall be considered closed. Failure to
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provide all information requested by Takaful
Company for the assessment of the claim will
result in the denial of the claim thus
discharging Takaful Company from any
liability whatsoever.

Permanent Total Disability due to
Accident (PTDA) Claims

All Permanent Total Disability claims are
subject to a minimum deferment (waiting
period) of six (06) months following the event
giving rise to the claim and as Takaful
Company confirmed and certified by a
Medical Expert authorized by Insurance Pool
and provided that Takaful Company is
satisfied that the Scheme Member will be so
rendered completely unable to follow any
occupation during his/her remaining lifetime.

In case of a Permanent Total Disability claim
the Takaful cover for the Scheme Member
will cease automatically and no further
Takaful Benefit will be paid.

The assessment of Permanent Total
Disability claims will not take into
consideration any Pre-Existing Conditions or
impairments or pre-existing disabilities of
Scheme Members prior to the Policy
Commencement Date or the Normal Date of
Inclusion, whichever is later.

Medical Expert Authorized by Takaful
Company

Insurance Pool will have the right to contact
and examine details of Scheme Members
during the pendency of claim.

Medical Experts authorized by Takaful
Company must support the occurrence of the
covered event. Takaful Company reserves
the right to require the Scheme Member to
undergo medical examinations or other
reasonable tests to confirm the occurrence of
a covered event.

Sukoon Takaful PJSC (herein after referred as
Takaful Company) certifies that they have
issued a Master Family Takaful policy To Ajman
Bank under which the Ajman Bank Home
Finance customer who is a resident of the UAE
and meeting the eligibility criteria for this cover
will be covered under the said master takaful

policy.
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Note: The above is only an outline of the terms
under this master takaful policy. Full terms and
exclusions of the master policy will apply to all
Ajman Bank, finance customers.

Declaration: Sukoon Takaful (Takaful Provider)
is an independent entity and is not a subsidiary
of Ajman Bank”.

COMPLAINTS

If you have any feedback or complaints, please
contact us through our Call centre on 800
272262 during our operating hours from 8AM to
5PM (U.A.E. Time), from Monday to Friday, or
visiting our website, www.sukoontakaful.com
alternatively you can email wus on
customercare@sukoontakaful.com
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