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INDIVIUAL ACCOUNT OPENING FORM

Branch@ @ Date @ @

New Existing  

(If existing, please mention the Customer
Identification (CID) Number) 

Account Number/International Bank
Account Number (IBAN)@

@

Account Type@ @

Current ٍ Savings 2 in  1  1 2 Ajman Bank Millionaire 

Currency@ @

United States Dollar (USD)  Great Britain Pound (GBP)  United Arab Emirates Dirham (AED)  

 Other Currency: :  

Account category*
Single  Joint  

@

Account Title

PERSONAL INFORMATION

Salutation@
Ms.  Mrs.  Mr.  

@

Name (as per passport)

Country / City of Birth@ @

Date of Birth@ @

Gender@ Male Female 
@

Mother’s maiden name

Residency status@
Non-Resident United Arab Emirates (UAE) Resident 

@

Other Nationality (if applicable)@ @

Additional passport Number (if applicable)@ @

Additional passport issue place (if applicable)@ @ADDRESS INFORMATION

Current Residential Address@ @

Flat Number/Villa Number@ @ Building No/Name@ @

Street Name@ @ Area@ @

Nearest landmark@ @ P.O. Box@ @

Email address@ @ City@ @

Telephone no.@ @ Mobile no.@ @

Home Country address (For expatriates only)@ @

Flat Number/Villa Number@ @ Building No/Name@ @

Street Name@ @

City/ State@ @ P.O. Box@ @

Country@ @ Zip/Postal Code:

Telephone no.@ @ Mobile no.@ @

Are you or any first degree relative a politically exposed person (PEP) ?@ No Yes @(PEP

Name of PEP@ @

Relation with PEP@ @

Position with PEP@ @

@ Mandatory fields @

BANKING SERVICES REQUIRED

Please select the required banking services from the below: 

 SMS    Cheque Book    Email    Phone Call   

 Debit Card   Internet and Mobile Banking (Self Registration) 

Email@ @

Preferred language@
 English    Arabic   

@

Name as it should appear on Debit Card@

If You Do Not Wish To Receive SMS/Email Marketing Messages From The Bank, 
Please Tick ،
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The undersigned customer of Ajman Bank Public Joint-stock Company Public Joint-stock 
Company (PJSC) (“You”) consents to receive text SMS/Email marketing messages from 
Ajman Bank (the “Bank”). As part of this consent, You represent and warrant the following:

1. Ajman Bank may send SMS/Email marketing messages in various formats and with various 
contents, including but not limited to, text and multimedia messages about banking products 
or marketing the products and services offered by or through the Bank.

 .1
, ,

2. You are the owner or authorized user of the mobile phone number/Email identified below. 
You will notify us immediately if you are no longer the owner or authorized user of the mobile 
phone number/Email identified below.

ُ .2

ُ

3. You are solely responsible for any message and data charges associated with such SMS/
Email messages.

.3

4. You have received, have read, and understood the text, multimedia and email marketing 
messaging terms and conditions provided by the Bank. By signing this opt-in form, you agree 
to comply with the terms and conditions.

.4

5. To stop receiving SMS/Email marketing messages from the Bank, You may opt out by 
visiting any branches of the Bank, or by calling 600 5555 22

.5
.600 5555 22

6. By completing this Form, you also accept and agree to be bound by these SMS/Email 
Marketing Messaging Terms and  Conditions and any other applicable terms and agreements 
related to your use of Ajman Bank’s services.

.6

Sr. US Indicia Yes No

1 ً ً ً ً
ُ ّ

US Citizen / US Resident / US Green Card Holder, including Signatory or POA (if applicable) 

2
Birth place in the USA

3
Address or Telephone number in the USA

4
Standing instruction to/from an account in USA

TAX RESIDENCE SELF-CERTIFICATION – INDIVIDUAL – 

(For joint account holders, Minor, Guardian and Controlling Persons, use a separate form for 
each individual person) (All fields are mandatory)

ً

Customer Name

CID Number

Date of Birth

Place of Birth

Current Residential Address (Building, Street, Town/
City, Country)

Mailing Address (if different than above) ً

FATCA (Self-Certification of ‘US Person’ Tax Status) ‘
(’

The goal of the Foreign Account Tax Compliance Act (FATCA), a US tax law, is to prevent 

US taxpayers from avoiding taxes by using accounts kept outside of the US. In accordance 

with this regulation, Ajman Bank must ask individuals or entitites that have an account 

with Ajman Bank for specific taxpayer data in order to determine their tax residency status 

accordingly. The information gathered will not be utilized for any other purpose than to 

satisfy Ajman Bank’s obligations under FATCA. Please contact your tax advisor if you have 

any questions regarding how to fill out this form. 

ّ ً

ُ

1.Are you subject to US taxation due to the following or any other reason?              .1

Note: If answer to any of the above is ‘Yes’, you must submit a supplemental IRS W9 or W8 BEN 

Form to verify your US Tax Residence if the response to any of the aforementioned questions 

is ‘Yes’. Please visit www.irs.gov or speak with your tax advisor for more information on FATCA 

or IRS Forms. 

 IRS W9

ُ BEN W8 

www.irs.gov 
.(IRS FATCA

2. Your country of ‘Tax Residence’:       UAE  
                                                                USA   Other:

    :  “  ”  .2 

                                                                      

3. Based on the above information, please select one of the following:  :           .3

  I am not a US Person  

  I am a US Person and my TIN Number: ....................................................................................................................

   ً  ً    

...............................................................................          

Common Reporting Standard (Self-Certification for Individual, Sole Proprietor & 
Controlling Person Tax Status) 

As per the ‘Organization for Economic Co-operation and Development’ (OECD) Standard on 
‘Automatic Exchange of Information’, Ajman Bank is required to obtain self-certification 
regarding your tax residency and may report certain information with respect to your financial 
account(s) to the relevant government authorities. If you have any questions about how to 
complete this Form, please visit www.oecd.org or contact your tax advisor, as we are not 
allowed to give tax advice. 

ً

www.oecd.org
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1.Tax Residence Information .1

Please complete table 1 below and list all countries in which you are treated as tax 
resident and provide the tax identification number (TIN) for each one.

ُ ١ ُ
TIN

Note: If a TIN is unavailable, please provide reason A, B or C where appropriate: TIN

Reason A: The country where the Account Holder is resident does not issue TINs to its residents. 

Reason B: The Account Holder is otherwise unable to obtain a TIN (please complete table 2 to 
explain why Account Holder is unable to obtain a TIN). 2

Reason C: No TIN is required (only select this reason if the authorities of the country of 
residence for tax purposes entered below do not require the TIN to be disclosed).

Table 1: :1

Sr. No. Country of Tax Residence
(TIN
Tax Identification Number 

(TIN) Enter Reason A, B or C, if TIN is not available

1

2

3

2. If you have selected ‘Reason B’ in table 1, please complete the below table 2; :  2    ،“1”   ‘“ ” ’     .2

Table 2: :2

Sr. No. Explanation for inability to obtain or not providing TIN

1

2

3

Note: Customers who are tax residents in countries other than UAE are requested to provide 
supporting documents to confirm their tax residency country(ies) and tax identification number. 
For example, copy of one of the below documents: 
• Tax Card 
• Tax ID 
• Tax Certification
Please refer to https://www.oecd.org/en/networks/global-forum-tax-transparency/
resources/aeoi-implementation-portal/tax-identification-numbers.html to find out the tax 
structure for your respective country/ies.

ُ

. 

. 

. 
https://www.oecd.org/ ُ
en/networks/global-forum-tax-transparency/resources/aeoi-implementation-portal/tax-

 identification-numbers.html

3. If you have selected UAE as your Country of Tax Residence in table 1, please complete 
the below table 3;

 .3
3 1

Table 3: :3

UAE Residence Visa Type Yes No

 )               
(  10  5 

Have you obtained your UAE Residence Visa under an Investment Scheme (5 or 10 years’ visa) e.g. golden visa?

 (CBI RBI
ُ  ،«

1 TIN
Have you obtained Residence rights under a Residency by Investment (RBI) / Citizenship by Investment (CBI 
other than UAE)? (if ‘Yes’, please mention other countries names and provide TIN number in table 1 above)

ُ  ،« »        ( )     
1 TIN

Are you a resident in any jurisdiction(s) other than UAE? (if ‘Yes’, please mention other countries names 
and provide TIN number in table 1 above)

For more details on the list of jurisdictions and  state of the OECD’s analysis of CBI/RBI schemes 

https://www.oecd.org/en/topics/sub-issues/international-standards-on-tax-transparency/

residence-citizenship-by-investment.html
https ://www .oecd .org/en/topics/sub-issues/international-standards-on-tax-

transparency/residence-citizenship-by-investment.html

For Existing Customer Relationship - If the account holder has an existing account(s) with 
Ajman Bank, then Complete the following section: ُ

Is there any change in circumstances.  Yes/  No

A Change in Circumstances is one that either results in the change of or conflicts with a 

person’s current status. These circumstances can include a change in the account holder’s 

status, account, or any other related account (such as the below), which is required to obtain 

the appropriate documentation from the account holder including the updates Tax Residence 

Self-Certification Form.

• A new mailing address in the US or outside of UAE.

• A change in the Tax residency status, 

• Has Dual Tax residency status.

• Became a tax residence by CBI/RBI.

• UAE visa Renewal became valid for 5 years or more, …etc.

. 

. 

. 

. CBI ً
.(RBI

. 5
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DECLARATIONS, TERMS AND CONDITIONS

Debit Card

I/We hereby request Ajman Bank to update my/our ATM/Debit Card limits to the amounts mentioned in the 
Key Facts Statement form. I agree that the amount I/We can withdraw/purchase is the only valid amount 
mentioned in the Key Fact Statement form and is limited to the available limits on the card regardless the 
amount available in my account.I/We have read and understood the Terms and Conditions governing the 
usage of Ajman Bank (“Bank”) Debit Card. I/We accept to be bound by the said terms and Conditions or to any 
changes made therein from time to time by the Bank at its sole discretion without notice to us.I/We accept full 
responsibility for my/our Debit Card and I/We hereby acknowledge that the account holder cannot hold the 
Bank liable, responsible or accountable in any way whatsoever for any loss or damage whatsoever arising as 
a result of the Bank allowing me and/or the account holder to make withdrawals/transactions using the Debit 
Card as set out above.I/We undertake that usage of the ATM/Debit Card shall be strictly in accordance with 
the above mentioned daily transaction limit.I undertake to safeguard my ATM/Debit Card and not share my 
Personal identification number/One-time password with anybody to ensure its safety.

SMS/Email Marketing Messages terms and conditions

1. From time to time the Bank may advertise its own products or services via SMS/Email messages. These 
SMS/Email marketing messages are sent based on an opt-in basis and provide information about current 
offers, products, or services, as well as contests and events offered or hosted by Ajman Bank. These messages 
are available to the existing customers, and are sent from an automated system.

1

ً
ُ

2. The Bank will take reasonable care to ensure that any message it sends reaches the customer and that is 
accurate and complete. The Bank cannot guarantee this as it depends upon the reliability of the SMS/Email 
messaging and the network operator for your mobile phone(s)/email service provider(s) as well as geographic 
and other conditions or circumstances beyond our control. The Bank shall not be liable to the customer for 
any loss due to any event or circumstance beyond our reasonable control or caused by delay or failure of any 
message to be received by the Customer.

2

ُ
ً

ً

3. Customer should be aware of fraudulent SMS/Email trying you into revealing your personal information. A 
bank will never send you such SMS/Emails.

3

4. The Bank will not be liable for any delays or failures in the receipt of any SMS/Email messages in connection 
with any marketing products. Delivery of SMS/Email messages is subject to effective transmission from your 
service provider/network operator and is outside of the Bank’s control.

ً 4

5. This Opt-in Form shall be governed by and construed in accordance with the laws of United Arab Emirates and any 
other applicable laws, rules and regulations of the relevant authority of United Arab Emirates

ٍ 5

WARNING: In the event of a Customer’s failure to meet the Bank’s terms and conditions before and 
during the Consumer’s relationships with the Bank, the bank may initiate appropriate action as 
deemed necessary as a consequence of non-repayment or non-fulfillment of terms and conditions.

 :
ً

The actions taken may include the following:
Negative rating in the AECB bureau or other Credit Information agency and the possible limitations on 
the ability to borrow/obtain financing in the future Legal Proceedings via Court Collection measures 
including presenting security cheques for clearing and claim on guarantees. In case if additional 
securities in terms of pledge collaterals, post-dated cheques etc. are obtained, these securities can 
be utilized or be enforced in case of any default in payment or non-fulfillment of any terms and 
conditions or any other signed contract.

AECB

ّ

Declaration

I certify that I am the Account Holder (or am authorized to sign for the Account Holder) of all of 
the account(s) to which this Form relates. I declare that the information provided above is true 
and accurate and undertake to submit a new form within 30 days if any of the above information 
becomes incorrect due to change in circumstance which affects my tax residency status. I confirm 
that under no circumstances shall Ajman Bank, its employees or authorized agents be liable for any 
direct, indirect, incidental, special, punitive or consequential damages that may result in any way 
from their reliance on the information that I have provided. I confirm that I have provided this tax 
residence self-certification willingly without any advice from Ajman Bank. I understand that providing 
false information, withholding relevant information or responding in a misleading way may result 
in the rejection of my application or a fine may be deducted from my account (s) where required 
by applicable laws. I understand that Ajman Bank may be required to make disclosures in relation 
to the information contained herein to appropriate government authorities and/or other regulatory 
authorities locally/internationally, and vide this document. I irrevocably permit Ajman Bank to make 
such disclosures to any such authorities without obtaining further written or oral permission from 
me. This document shall form an integral part of and always be read in conjunction with the account 
opening form and its underlying terms and conditions. 

ً ُ
ُ

ً 30

ُ

ُ
ُ

ُ

Account Holder or Controlling Person Name:

Signature: :

Date: :

Note: Below section is only applicable to Controlling Persons of Passive Entity Account 
Holders.

Capacity of Signatory (if you are signing on behalf 
of Controlling Person)

Name of the Entity Account Holder(s) (of which 
you are a Controlling Person or Authorized 
Signatory) 

This is for internal Use only

FATCA Reportable Account  Yes  /    No (FATCA

CRS Reportable Account  Yes  /    No (CRS

Instant Payment Service “Aani”

I/We aware of and agree to the Terms and Conditions applicable to the Instant Payment 
Service “Aani”.
To review the Terms and Conditions, please visit the following link: 
https://www.ajmanbank.ae/site/files/AaniT&C.pdf

ّ

 
https://www.ajmanbank.ae/site/files/AaniT&C.pdf
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Customer Name (2): ---------------------------------------------------------------------------------------------------------------------------------------------------- :(2

Signature:

Date:---------------------------------------- --------------------------------------:

FOR AJMAN BANK USE ONLY  

Sector Code 

People of determination No Yes 

Branch

Processed by

Staff Name & Officer Code 

Signature

Date

Approved by

Staff Name & Officer Code 

Signature

Date:

SPECIMEN SIGNATURE CARD

Branch Date

Account Title

Account Number

Account Operating instructions

Singly / Jointly / Others (Please Specify)

Authorized Signatory Name (1): -------------------------------------------------------------------------------------------------- :(1

Signature:

Date:---------------------------------------- --------------------------------------:

Authorized Signatory Name (2): -------------------------------------------------------------------------------------------------- :(2

Signature:

Date:---------------------------------------- --------------------------------------:

Customer Name (1): ---------------------------------------------------------------------------------------------------------------------------------------------------- :(1

Signature:

Date:---------------------------------------- --------------------------------------:

TERMS AND CONDITIONS

I/We agree that the information given above is true and complete, and I/We agree that a copy of the 
bank’s general Terms and Conditions for the operation of account and Electronic Banking Services and 
those applicable specifically to the type of account chosen by me, has been made available to me at 
the time of filling this application. I/We understood the relevant terms and conditions are available 
on the bank’s website www.ajmanbank.ae. I We have read and understood the bank’s general Terms 
and Conditions and Banking Service Guidelines for the operation of account and electronic banking 
services which are applicabl specifically to the type of account chose by me/us and acknowledge that 
I/We understand and expressly agree and accept to be bound by such terms and conditions which has 
been made for me/us in English and/or Arabic at the time of filling the application form and on the 
bank’s website as well. I/We confirm that all the expected Inward remittances to my/our account(s) 
will comply with the all applicable laws, rules and regulations of UAE Central Bank.

 ً

ُ ً

ُ www.ajmanbank.ae 

Customer Declaration

I/We, hereby agree that Ajman Bank has the right to conduct visit to the customer’ at the 
place of work or residence in following (but not limited) conditions:

• Collect missing documentation/signature
• Verification of customer information on service and facility request   
• Consumer failure to meet the bank’s terms and conditions with regards to bank’s 

collection process   

. 

. 

. 
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CUSTOMER CONSENT LETTER TO OBTAIN AND DISCLOSE INFORMATION

Account Number:....................................................................................................................................... ...................................................................................................................................

Name of Customer/Account Holder:.............................................................................................. ......................................................................................................

Emirates ID/Trade license No:..................................................................................................... .........................................................................................

1. I/We, the above account holder (Customer) hereby voluntarily authorize Ajman Bank (Bank) 
through this Consent Letter (Letter) to obtain and/or disclose any financial, legal or credit 
information relating to the Customer. It includes any information pertaining to the current/
savings accounts, any outstanding credit history (i.e. home financings, auto financings, personal 
financings, credit cards, etc.), address, telephones or utility bills relating to the Customer and 
his authorized signatory or any other information which is part of the credit information 
report. Customer further agrees that the Bank may obtain, request, transfer and disclose any 
information relating to Customer obtained from any third parties such as local or international 
credit bureau, to and between the bank branches, subsidiaries, affiliates, representative 
offices, agents of the Bank and any third parties selected by any of them or Bank wherever 
situated. Customer allows this information for private use including for use in connection with 
the provision of any products or services offered to the Customer and for data processing, 
statistical and risk analysis purposes, global cash services and dealings in securities on any 
Exchange Securities Market(s) and any other relevant authorities and agencies pertaining there 
to. Any of the Ajman Bank branches, subsidiaries, affiliates, representative offices, agents or 
any third parties selected by any of them shall be entitled to obtain, transfer and disclose any 
credit, legal or financial information relating to the Customer.

.1

I/We, understand that the Customer has the right to withdraw this consent by contacting Bank’ 
contact centre (600 5555 22) for the following at any time: 600 5555 22 

a. The processing of Personal Data by the Bank except where Personal Data is required for 
business operations related to the Consumer’s Products and Services

b. Personal Data sharing with agents of the Bank and any third parties for purposes such as but 
not limited to sales and marketing.

I/We, understand that a future withdrawal of expressed consent by a Customer shall not affect 
the lawfulness of Data processing based on the prior expressed consent. Unless specified 
otherwise, the withdrawal must take effect within complete 30 calendar days

ُ ً
ً 30

I/We, understand that the Consumer’s right to request access to and to request correction of 
the Data/Personal Data by contacting the bank for any inquiries or Complaints in respect of the 
Data/Personal Data on Bank’ contact centre (600 5555 22) or visit to the nearest Bank branch. 600 5555 22 

2. Without prejudice to the foregoing, the Customer hereby authorizes the Bank, without 
any need to get any written or oral permission, to obtain or disclose any of the information 
indicated in this Letter from any governmental, semi-governmental authorities, body, 

  dna retaw ,yticirtcele sa hcus redivorp ecivres yna ro uaerub tiderc ,ynapmoc ,noitazinagro
telecommunications companies, or any other person or entity as it is needed, whether inside 
the United Arab Emirates or abroad, which maintain or are supposed to maintain any of the 
information contained in this Letter relating to the Customer. The Bank, pursuant to this Letter, 
may communicate with such bodies or disclose any of the information mentioned in this letter.

.2

Ajman Bank, hereby, informs you that Bank will only collect Data/Personal Data for a lawful 
purpose directly related to a function or activity of the Consumer

The Bank shall be entitled to use any or all of the information contained in this letter for the 
purpose of granting/commencing to grant the Customer any financing facilities or any other 
banking services offered by the Bank or to use this information for the purpose of accessing the 
Customer credit position and collect any amounts payable to the Bank. Customer also confirms 
that he/she will pay all the charges (as per Ajman Bank’s approved Tariff of Charges guide 
published on www.ajmanbank.ae and available across all branches) to the bank required to 
access this information from any source.

3. This Letter shall be governed by and interpreted in accordance with the Federal Credit 
Information Law Number six (6) of 2010 and any other applicable laws of the United Arab 
Emirates. Any dispute arising between the Bank and the Customer with regards to this Letter 
shall be referred to the exclusive jurisdiction of the courts of the United Arab Emirates

 2010 6  .3

Why consent is needed and how the information will be used:

Your consent (permission) for us to obtain and share your account information including the 
transaction details for the identified period, is needed for the purpose listed and explained 
below. 

Information provided will be shared and retained accordance with Applicable law concerning 
data security and privacy protection.

ً

This information received by Ajman Bank, shall only be used for providing different banking 
services and facilities to the customer from time to time and may be shared with regulatory 
authorities or third party as and when required. The information you authorize us to obtain and 
share to determine your eligibility for the product and may be used for marketing purpose, 
subject to customer consent.

I/We, understand that, in case, customer does not agree or withdraws this consent, Ajman 
Bank may not be able to execute customer’s certain transaction or requests, which require 
obligatory sharing of information.

The source of data for lawful purposes will be the information provided by customer or may be 
obtained by the bank from external sources (e.g. AECB or other banks) as and when required.

Applicant Signature:

(If you are a customer of Ajman Bank, your signature should be 
identical to the signature on your Ajman Bank Account)

Date:
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