Consumer Education & Awareness Series

THE CODE OF FAIR TREATMENT

The Code of Fair Treatment ensures transparent communication, fair
practices, and consistency across all provided products and services to customers.

It safequards your rights and ensures you have a clear understanding of the bank’s
products, services, and your responsibilities as a customer.
For more information please (click here)

Tip
« Always ask for clarification if any banking terms or conditions are unclear. Share

this post to help spread awareness and promote fair banking practices.
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For inquiries or concerns, please contact our call center at 600555522, email us at
FraudRisk@AjmanBank.ae, or visit our website at www.ajmanbank.ae
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https://www.ajmanbank.ae/site/files/571Code_of_Fair_Treatment_EN.pdf

