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1. The LIFE Cashback Rewards Program (the “Program/Cashback Program”) allows eligible Bank Covered Cardholders (“Cardholder/s”) to accumulate Cashback
(“Cashback”) from spending on their Bank Covered Card (“Ajman Bank Card/s"”). For avoidance of doubt, the Cashback Program only applies to LIFE Credit Card.

2. Exclusions from the Program: The Bank has the right to include/exclude any Card into/from Cashback as per the terms mentioned in the Amendment to the
Terms & Conditions and Service and Price Guide section of this agreement.

3. Card holders are eligible for welcome bonus cash back as per the below table if the card holder meets the spend criteria condition ( Excluding Easy installment
plan - Retail transaction, Easy Cash Installment , Balance Transfer, Refund transaction , reversals:

LIFE Card WELCOME Bonus Spend criteria

LIFE world AED 1,000" “Spend AED 10,000 within 60 days of credit card issuance date

4. In order to benefit from Cashback, the Bank Card must be valid and in good standing as per the criteria and standards applied by the Bank from time to time.
The Cardholder’s acceptance of the Terms and Conditions outlined hereinafter shall be deemed satisfied upon redemption of his/her Cashback.

5. Participation in the Program is automatic and free on receiving the Bank Card. Cardholders can redeem the Cashback through Ajman Bank Mobile Banking
channel for points accrued on statement date

6. Cashback will be awarded from the date the Card is activated whenever the Bank Card is used for all domestic and international retail spends/ purchase
transactions only.

7. Cardholders will be enrolled for the below cash back program. The determination of dine-in restaurant, movies MCC(Merchant category Code) spend will be

basis merchant code as published by MasterCard, from time to time. The following rate of Cashback will be awarded to the Corresponding Eligible transactions
and maximum Cashback accrual cap will apply during statement cycle period as per the table below:

Category

Cash Back Rate

LIFE Platinum

LIFE world

Monthly Cap-AED(11th to 10th of the month)

Monthly Cap-AED(11th to 10th of the month)

Online Merchants

(amazon,noon,careem)** 10% >0 100

Dine-In at restaurants 7% - 100

Dine-In at Restaurants 5% 50 -

International Spends 5% Not Applicable 100

Refreshment/snacks 50% 50 100

All other Retail Spend 1% 50 Up to the limit assigned spend on other category®
Maximum Cash Back AED 200 AED 400 + Other Retail spends

qualify for cash back

Minimum Spend criteria to

$:3000 (within the statement cycle period
for all authorized transaction) ( within the
statement cycle period )

B5000 (within the statement cycle period for all authorized
transaction)

The Bank will not be responsible for providing Cashback for purchases at merchant outlets/franchises that have not registered themselves under the
merchant codes assigned for the Cashback program spend categories.

Below are the MCC category which qualify for Dine-in and Refreshment/snacks:

Refreshment/Snacks category

7832,7929,7911

Restuarants/Café - Dine-in category

7011, 5814 , 5812, 5811

Below are the Merchant ID which qualify for online/e-commerce category : a

mazon UAE, noon UAE, careem UAE

Amazon-UAE

464400000000857
464400000000853
464400000006707
464400000008275

Noon-UAE

000008186751
000008124612
818054000
700400
000008088718
818064000
000008242968
000008100430
000008242984

Careem-UAE

000000000524737
271067000241169
271067000213580
271067000213804
271067000213572
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8. Cashback will stop accruing if the Cardholders fail to pay the Minimum Amount Due on the Card Account on 2 consecutive Payment Due Dates. The Cardholder
should not be delinquent in his/her Card Account to be eligible to receive Cashback. No transfer/credit of the Cashback will be done with retrospective effect if
the Card Account has been returned to normal after being delinquent.

9. Warning: In the event, the Card is voluntarily closed by the Cardholder, Cashback accumulated on his/ her Card will automatically lapse. In the event the Card
is cancelled by the Bank for any other reason, all the Cashback accumulated will stand forfeited. If the Card is blocked or suspended by the Bank for any reason
whatsoever, then the Cashback accumulated shall stand forfeited but may be reinstated at the discretion of the Bank if the use of the Card is reinstated.

10.  The Bank’s decision on the computation of Cashback will be final, conclusive and binding on the Cardholder.

11. The Cardholder can only redeem those Cashback credited to the Bank Card Account of the Cardholder at the time of making the redemption. The books and
records of the Bank shall be conclusive evidence in respect of the number of Cashback registered and credited to the Cardholder’s Bank Card Account.

Following MCC will be excluded for cashback accrual :

6211 Security Brokers/Dealers

6010 Cash disbursement

6011 Cash disbursement

6012 Financial institution - Merchandise and Services (Wallet such as Paypal)
6051 Non-Financial Institution - Foreign Currency, Money Orders, Travelers Cheques
6300 Insurance Sales, Underwriting and premiums

9399 Government Services

9223 Bail and Bond payments

4829 Money transfer, wire transfer

6050 QUASI Cash - Customer financial Institution

6540 QUASI Cash - Transactions

12.  In addition to any other conditions outlined in these Terms and Conditions, Cashback accumulated under the Cardholder’s Bank Cards Account(s) will be cancelled
if the Cardholder’s Bank Card

(@) is closed;

(b) is not in good standing in the opinion of the Bank i.e. missed his payments on credit cards and/or any other product with Ajman Bank;
(c)  has expired;

(d)  has breached the Bank’s Agreement

13.  Cashback redemption will not be allowed if the Minimum Amount Due on the Card Account has not been cleared on the Payment Due Date for one statement
cycle. The account will be reactivated only after the dues are cleared.

14.  Cashback will expire automatically in 1 year from the date of point accrual.
15.  Cashback requests cannot be cancelled, revoked or changed once submitted to the Bank.

16.  The Bank reserves the right to disqualify any Cardholder from further participation in the Cashback Program after sending a written notification to the Cardholder,
if in the Bank’s sole judgment, that Cardholder has in any way violated these Terms and Conditions and/or the Terms and Conditions of the Bank Covered Card
Agreement. Suspension and disqualification may result, at the Bank’s sole discretion, in the cancellation and nullification of all Cashback earned by the Cardholder.

17.  The Program does not in any way amend the Bank Card Terms and Conditions between the Bank and the Cardholder, and any term referenced but not defined
herein may be interpreted by the said Terms and Conditions.

18.  The Bank acts in good faith in response to any oral or electronic instruction or inquiry by the Cardholder in respect of any matter about this Program and fulfilment
of Cashback. The Cardholder will not be entitled to claim or allege any loss, damage, liability, expense etc. attributable directly or indirectly to any such good faith
action of the Bank and the Cardholder shall indemnify and hold the Bank harmless in respect thereof.

19.  Cashback may not be earned on any expenditure not classified by the Bank as a Qualifying Expenditure. The following transactions are classified as non-Qualifying
Expenditure and will not be eligible for the Cashback unless otherwise specified by the Bank:

a. Cash withdrawals at ATMs, exchange houses or similar institutions;
The issuance of traveler’s cheques or similar instruments

Any cash or Easy Cash transaction

Any balance transferred to the Card Account

Any Transactions at merchants classified as “Security Brokers/Dealers
Any transaction above the card limit

Fees or Charges

Installment Payment Plan transactions

i. Disputed or fraudulent transactions

a

, “Government transaction, Money transfer, Wallet top-up

Te m0o a0 o

20.  The Bank may at its own discretion amend the list of transactions classified as Non-Qualifying Expenditure and not eligible for Cashback listed in the condition
above after giving -60day advance notice.

21.  The Bank reserves the right to terminate the Cashback program or amend its terms and conditions after giving -60day advance notice.
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